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Important
Notice

For Users in Europe
The CE marking is a mandatory
European marking for certain product
groups to indicate conformity with
the essential health and safety
requirements set out in European
Directives.
By affixing the CE marking, the
manufacturer, his authorized
representative, or the person placing the product on the market or
putting it into service ensures that the item meets all the essential
requirements of all applicable EU directives and that the applicable
conformity assessment procedures
have been applied.

For Users in the United States

This equipment has been tested and found to comply with the
limits for a Class A digital device, pursuant to Part 15 of the FCC
Rules. These limits are designed to provide reasonable protection
against harmful interference when the equipment is operated in
a commercial environment. This equipment generates, uses, and
can radiate radio frequency energy and, if not installed and used
in accordance with the instruction manual, may cause harmful
interference to radio communications.

Operation of this equipment in a residential area is likely to cause
harmful interference in which case the user will be required

to correct the interference at his own expense.

This system (including the housing and safety device) is a Class 2
laser product.

Laser specifications of this system (including the housing)

Wavelength: 655 nm, maximum output: 1 mW or less, pulse

duration: 3 us

- Complies with IEC 60825-1 Edition 3.0 (2014-05-15). Complies
with FDA performance standards for laser products except for
deviations pursuant to Laser notice No.56 dated May 8, 2019.

CAUTION
Use of controls or adjustments or performance of procedures other
than those specified herein may result in radiation exposure.

Microsoft® and Windows® are either registered trademarks or
trademarks of Microsoft Corporation in the United States and/or
other countries.

VerteLith™ is trademark of MUTOH INDUSTRIES LTD.

Company names and product names that appear in this Guide are
registered trademarks or trademarks of the respective companies.

- Unauthorized copying or duplication of the whole or part of the
contents of this Guide is prohibited.

- Every care has been taken in writing the contents of this Guide,
but please contact MUTOH or the dealer you purchased the
product from if you find any unclear, erroneous or otherwise
unsatisfactory content in the Guide.

- Please be aware that MUTOH will not be liable in any way for
failures or accidents that result from handling or operating the
printer according to any procedures other than those set forth in
this Guide.
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Before Use Restrictions

Setup Trained operator only

Parts of this product has following risks :

Various

N « hot surface
Settings

« moving parts that can be dangerous if a part of the body gets caught

Basic » emits UV light hazardous to human health
Operations Only operators who have received adequate training by MUTOH or by trained operator are allowed to operate this
product.

Advanced
Operations

Limited access area

« The access to the following area is restricted to an operator who has received adequate training by MUTOH and by trained op-
Maintenance erator.

« This product must be installed in a room or the area surrounded by fence or partition where only properly trained operators

can enter.
When problems

occur Restricted area

a= 1000 mm
Appendix b= 1000 mm
c= 1000 mm
d= 1000 mm
e= 2000 mm

Uyl

*e: Required height for fence

A\ Cation
® VA Do not place any objects on
the floor of the area shown in

the diagonal lines. It may get at least 4770 mm
hit by the gantry.

XPJ-1462UF Operation Manual Operations and Maintenance Methods
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Symbols

In this document, the following symbols are used for the instructions that must be followed to avoid risk of harm to
human health or damage to the property.
Please read and understand the meaning of each symbol and ensure the proper use of the printer.

B Warnings and cautions

m Warning

Failure to follow the instructions could result in serious injury or death.

Failure to follow the instructions could result in minor injury or damage to the product.

/\ Caution

M Actions that must be avoided or instructions that must be followed

Indicates an action that must be avoided.
® A black symbol in the sign indicates the prohibited action.

Indicates an important instruction that must be followed.
A symbol in the sign indicates the instruction must be followed.

B Other symbols

<} Important/ Provides information that require special attention or should be followed.

] Note Provides supplemental or reference information.
o Indicates the link to the reference section.

For the name of each part marked with warning or caution symbols, see "Before Use" on the XPJ-1642UF operation manual.

XPJ-1462UF Operation Manual Operations and Maintenance Methods
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Electrical shock hazard / Fire hazard

m Warning

Do not install this product in a location with
high humidity and dust.

This could result in an electrical shock or fire.

Make sure to use a designated power soket.

2%

Do not use a damaged power cord.
This could result in an electrical shock or fire.

Plug the power cord into the wall outlet.

Do not use power strips. This could result in
fire.

(=

Do not connect or disconnect the power plug
with wet hands.

This could result in an electrical shock.

Plug the power cords into the wall outlet that
has the earth connection and make sure to
connect the earth.

If the earth is not connected, an electrical
shock or fire may occur.

%,

Do not connect an earth wire to the following
places:

. Gas pipe
It has potential risks of fire and explosion.
. Earth wire of telephone cables or lighting rods

Large current may flow when the lightning
strikes.

e 68O

Make sure to connect an earth wire to the

earth connection that meets the following

requirements:

. Earth terminal of power socket.

. An earth wire with a copper plate which is
buried at 650 mm or more in the ground.

. Water pipe or faucet
It may not work properly if a plastic pipe is
connected to the pipe.

®

Keep ink away from fire or heat source and
store in a cool, dark place in order to avoid
risk of fire.

XPJ-1462UF Operation Manual Operations and Maintenance Methods
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Do not insert or drop metal or flammable objects
into the printer through openings such as vent.

This could result in an electrical shock or fire.

Do not block the vent on the product with cloth
or other materials.

If covered, the inside the product gets hot,
resulting in fire.

Never open the covers securing with screws.

This could result in an electrical shock or
damage to the printer.

Be sure to use the designated power cords.

. Failure to do so could result in an electrical
shock or fire. For the designated power
cord, please contact your local MUTOH
dealer.

. The power cord should have the protective
ground terminal and make sure to plug in
securely.

« Use the power cords which meet the safety
standard, voltage and plug shape of the
country to use this product.

Ensure that no moisture enters the product.
This could result in an electrical short circuit.

®

Make sure to follow the instructions on this
guide to connect the power cord or cables.

Failure to do so could result in fire.

If foreign objects or liquid accidentally entered the inside the product, do not use the printer.

This could result in an electrical shock or fire. Immediately power off the printer and disconnect the
power plug from the outlet. Then contact the MUTOH customer support.

Follow the precautions below when handling
the power cord.

. Do not modify power cords.

« Do not place heavy objects on power cords.

. Do not bend, twist, or pull on power cords.

. Do not route power cords near heating
equipment.

\

Follow the precautions below when handling

the power plug.

. Do not allow dust or foreign objects to
accumulate around the power plug.

« Firmly insert the power plug into the wall
outlet.

XPJ-1462UF Operation Manual Operations and Maintenance Methods
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Installation

m Warning

®

Choose the location which satisfies

the requirements below:

. The floor must be level.

. Avoid vibration from the neighboring devices.

« Low humidity and free from dust.

. Less chance of temperature and humidity
changes.

. Avoid direct sunlight.

. Avoid water.

. Avoid direct air onto the printer.

. Low levels of electromagnetic waves.

®

Keep the work area well-ventilated.

Odor of UV ink could have adversely impact
on health.

If you experience headache, fatigue or
dizziness, stop your work and immediately
get to fresh air. If nausea persists, seek
medical advice.

This equipment is not suitable for use in
locations where children are likely to be present.

®

The floor where the product is installed must
be able to support heavy loads. The weight of
this product will be over 500 kg (including jig,
ink, waste ink, media)

/\ Caution

Next to the UV-LED lamp in the printer, there may be other sources of UV light present in the working
environment: sunlight or any form of artificial light. To avoid printer damage (nozzle clogs, operation
faults to the maintenance station, print head damage.) caused by unintentional curing by UV light sources

present in the working area, please follow these guidelines:

« Do not install the product in direct sunlight.

Make sure to keep the front cover closed unless necessary to open it.

« Do not remove the cover. Do not modify this product.

The warranty does not cover if the product has been modified or disassembled.

®

Minimum three people are required for moving
this product.When moving, keep this product
level.

\

Do not tilt or turn the product upside down.
The ink inside the printer may spill. MUTOH
cannot guarantee that the printer can run
properly.

XPJ-1462UF Operation Manual Operations and Maintenance Methods
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m Warning

LI

« While the printer is in operation, make sure
to wear UV protective glasses, mask, gloves
and protective clothing, and follow these
instructions:

. Do not stare at the UV-LED lamp.
This may cause damage to eyes.

. Avoid direct skin exposure to UV light.
This may cause inflammation.

O

Do not sit on or place heavy objects on the
product.

Failure to do so may result in injury from a
fall.

O

Do not touch the moving parts.

This may cause injury or damage to the
product.

OOOVS®

In case you need to move the printer after ink
was filled, move it slowly to avoid impact and
risk of ink leakage.

O

Do not sit on the vacuum table.
This could deform the table.

/A Caution

O

CODSO

When cleaning, follow these precautions:

. Make sure to wear protective equipment (gloves, goggles or eye protection, protective clothing, mask).

. Always follow the steps to perform maintenance.

When moistening the surface of nozzles, do not use the cleaning stick already used to clean around the
print head, the cleaning wiper or around the capping unit. Doing so may result in damage to the print
head.

Always use a new cleaning stick and dampen it with designated maintenance cleaner.
Do not use other type of maintenance cleaner. It may cause nozzle clogging.

Do not touch the tip of a cleaning stick with fingers.

If finger oil gets on the stick, it will damage the print head.

Do not reuse a cleaning stick.

Dust sticking to the stick will cause damage to the print head.

XPJ-1462UF Operation Manual Operations and Maintenance Methods 13
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Never touch the print head nozzles when
cleaning around the print head.

This could damage the print head.

Do not touch the cleaning wiper and the print
head capping station with bare hands when
cleaning the wiper.

If finger oil gets on this, head cleaning
cannot be performed properly.

Before moving this printer, always empty the
waste ink tank even moving short distance.

Failure to do so may result in damage to the
product.

Do not use volatile chemicals such as thinner,
benzine or alcohol for cleaning.

This will damage the paint on the printer.

When handling the front cover or the

maintenance cover, always use the following

safety precautions:

. Avoid strong airflow from a fan or an air
conditioner to install this printer.

. If not, it may accidentally close the cover.

« When opening the cover, make sure the cover
does not hit anyone or anything.

When loading a new media, make sure to
place it on an appropriate position and input
correct media information.

If wrong information is entered, the printer
can print on an unintended position on the
table.
UV ink sticking on the table will be cured by
UV lamp and will not be removed from the
table.

Make sure the print is completely cured before
touching. If you are not sure, wear gloves to
avoid skin or clothing contact with ink.

©S®

Do not place any objects on the floor within
the gantry moving range. The gantry will hit it,
leading to damage to the product.

Do not attempt the following actions during
ink charging:

. Power off the printer.

. Disconnect the power cord.

. Open the front cover or the maintenance
cover.

« Move the printer.

XPJ-1462UF Operation Manual Operations and Maintenance Methods
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Safety Precautions

m Warning

The safety concerns involved with using and handling of UV curable ink and waste fluid are detailed in the
Safety Data Sheets (SDS). Please carefully read these sheets before handling these liquids.

Store ink bags and waste fluids in a cool, dark place and avoid direct sunlight.
Keep away from

« children's reach

. fire and heat

COSe © ¢

Wear protective equipment (gloves, goggles or eye protection, protective mask, protective clothing) when

handling ink.

« Do not touch uncured UV ink with bare hands.

UV ink curing time varies depending on surface characteristics of media. Especially a print with low ink coverage
needs to rest for a while (approximately one hour). When checking that it is cured, make sure to wear protective
gloves.

. Especially during operations where ink might contact you (e.g. handling ink or waste fluid, cleaning of
print head/cap/wiper), always wear protective equipment (such as solvent-resistant gloves and goggles)
to avoid contact with skin or eyes.

. Two types of gloves are supplied with the printer. To avoid ink penetration, please wear rubber gloves
(white) over polyethylene gloves (pink). If these gloves are not available, butyl rubber gloves are
recommended.

. If glove becomes contaminated with ink, replace with new ones.

. Ifink gets on skin, immediately wash with soap and plenty of water for 15minutes. Seek medical advice/
attention if irritation or inflammation are present.

. If ink gets in eyes, flush eyes with plenty of water for 15minutes and seek medical advice/attention
immediately.

. If swallowed, rinse mouth immediately and do not induce vomiting. Seek medical advice/attention.

XPJ-1462UF Operation Manual Operations and Maintenance Methods 15
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Safety Precautions

. You are obligated to properly dispose of ink and ink and waste fluid collected collected from the printer
in compliance with Wastes Disposal and Public Cleansing Act and local ordinances.

Delegate disposal to an industrial waste disposal contractor.

. Waste fluid from this printer is harmful to aquatic organisms. Do not allow it to reach sewage or natural
water systems.

. Use a HDPE container with light blocking properties to store waste liquid.

« When storing waste fluid for a long time, slightly loosen the cap on the container to allow air. Do not
tightly close it.

« Do not mix waste ink with any other chemical substances, not even in small amounts.
When mixed with other chemicals (e.g. oxidants), heating may occur.

/\ Caution

Follow these precautions when handling ink Use of non-designated ink could cause
bag: 0 printer failure. Mutoh does not cover the cost
« Do not disassemble of repair caused by such use.

. Do not drop or hit

This could lead to ink leakage.

Follow these instructions when handling ink bags:
. Letanink bag rest in the work area for at least 3 hours to warm up to room temperature before use.

. Agitate ink by ink bag inversion before loading it in the printer. Agitate ink in an ink bag when the
message prompted on the control panel.

Use inks within its shelf life.

« Using an expired ink could result in damage to the printer.

« When expired, replace with a new one even if ink remains in the ink bag.

. Dispose of expired ink as industrial waste. Put the emptied ink bag in a plastic bag and dispose of it
according to the local regulations.

e © & O

MUTOH recommends you to use genuine ink.
This printer is designed to deliver best performance by using MUTOH genuine ink.

The use of non-genuine ink may affect the printer as well as print quality.This is not covered by the
warranty.

XPJ-1462UF Operation Manual Operations and Maintenance Methods 16
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Other possible risks

The following danger may occur.

Never put hands between the gantry and the top surface of the vacuum table.
« Your hands may get caught and injured.

Never put hands between the gantry and the side surface of the vacuum table.
« Your hands may get caught and injured.

XPJ-1462UF Operation Manual Operations and Maintenance Methods
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Do not insert any object or put hands or face closer to the cable drag chain.
« Your hands may get trapped and injured.

Keep away from the area that the gantry moves while printer is in operation.

« Parts of the body may be crushed and get injured.

w’

XPJ-1462UF Operation Manual Operations and Maintenance Methods
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Do not look directly at UV light and touch around the UV-LED lamp.
« Wear UV protective glasses when operating this printer.

« When you sit on a chair while operating, make sure the vacuum table is not positioned at eye level. This is the
height you will get most UV exposure from this product. Never look directly at UV light.

Before Use « Do not touch around the UV-LED lamp. It gets hot and you may get burn injury.
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For Safe Use Warning labels

Warning labels are affixed to the hazardous area of the printer. Read and follow the instructions on the labels.

In case the warning labels came off or get dirty, please contact your local MUTOH dealer for replacement.

Before Use Safety Precautions
| . @ @®

Setup : ﬂ
= =]
Various : B 5 i)
Settings , 4L % o] | LIB==
N =— [sEE tln
© _%r h [l
Basic ) it b
Operations ol o
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QO
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Safety Precautions

Type of labels

Name / Meaning

®000)

Personal Protective Equipment Label
« Wear necessary protective equipment when handling ink.

A WARNING

PINCH POINT
Keep hands clear to avoid injury.

AE &

FEANGLTHE,
FEFRTHHZETEETNAHYET .

Pinch Point Hazard Label

« Keep hands clear.

« Do not put your hands in the gap between the gantry and
the table or put your hands on or into the moving parts.

Ve

.

|

LASER APERTURE
Emetteur laser
L — RO

50
pmslabadma? | S5R2L-v2B

Ecsgs i

CLASS 2 LASER PRODUCT | Apparlalaerdocasse2

Complies with 21 CFR Parts 1040.10 and 1040.11 except for
deviations pursuant to Laser Notice No.56 dated May 8, 2014

MUTOH INDUSTRIES LTD.
3-1-3, lkejiri, Setagaya-ku, Tokyo 154-8560 JAPAN

J

|

LASER APERTURE
Emetteur laser
L — i DH
m—

Laser Safety Label

« Laser radiation: Do not stare into beam.

Risk Group 3/ Groupe de risque 3/ Y2244 —73

WARNING. UV emitted from this product. Avoid
eye and skin exposure to unshielded product.
IEC62

AVERTISSEMENT. Ce produit émet des rayons
@ ultraviolets.
B Evitez une exposition de la peau ou des yeux au
produit nonblinds.

BE CORBIRAMERFLET. REGLTH
BUSERBT HTLIFRFTHEEL. JIS C7550: 2011

471: 2006

IEC62471: 2006

emitted
to the

e regar
elle est all

CAUTION. Possibly hazardous optical radiation
itted from this product,
Do not stare at operating lamp. May be harmful
eyes.

ATTENTION. Ce produit émet un rayonnement
optique potentiellement dangereux
N rdez pa

2 pas directement Ia lampe quand
umée. Pout éire noci pour ls youx.

AE:COEBRIAELETLOHIHEMALET,
BERDSLTEROHFNTIEL . BISEERIE
FTARENHYET

IEC62471: 2006

471: 2006

JIS C7550: 201 1

UV Safety Label
« UV light hazard: Avoid direct skin or eye exposure to light.

XPJ-1462UF Operation Manual Operations and Maintenance Methods
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® UV Protective Equipment

For Safe Use A WARNING
UV LIGHT HAZARD « Wear UV protective goggles, long sleeves and long pants
Wear UV protective goggles, long sleeves
and long pants while printer is in operation. Whlle fo) eratin rinter.
i P agp
@ FOMRTE
BB EUVREAS & - RIMEXRUEER
. LTEZEL,
Before Use ) Safety Precautions
® Crush Hazard
A\ WARNING . .. . . .. .
CRUSH HAZARD « Risk of crush injury. Keep away while printer is in operation.
Setup Keso vy whie printer s in operaton to
avoid injury.
AE &
E%;‘i?ﬁ DAV T +4¢:
Various
Settings
@ Do Not Step On
Basic pv— ST‘E‘:OWNARN'NG - Do not step on this surface. This may cause injury from
Operations May cause device darmage. falling or damage to the printer.
AE &
BHOITELE
Advanced SEEAEET SATIABYES,
Operations
Hot Surface Hazard Label
Maintenance « Risk of burns. Do not touch this surface for 10 minutes after
printing.
When problems .
oceur ® . N Steel Belt Caution
A CAUTION / ATTENTION / ;& » Do not touch this part to avoid injury.
. S—— #Sharp Edges. Do not touch steel belt.
Appendlx > ———— 3You may be injured.
——, #Ne pas toucher les bords de la bande

métallique, car ceux-ci sont tranchants.

Em Vous pourriez vous blesser.
——\

SRF AL FFIHAF RS T

Steel belt il S NT

Sl bl ique | VWETOTRBBLT RS,

AFAANE | wiaET aBAKBYET. )
- J
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Front Cover Caution

Safe Use /\ CAUTION / ATTENTION / i &
vkt o fom fan or i cndionerbowng declyon o prer « Follow the instructions on this label.
e o o o e
print results. o < "
; aies
e e b
S e ’
o ek e e
Before Use Safety Precautions ; :
PO g iy i g - :
o Bt s FaRoRs 3T
Sidaa sl TR A I TR S —

Setup a Keep Hands Clear

RWRRNING « Do not touch or put your hands or face closer to this part.
KEEP HANDS CLEAR

Moving parts can cause injury. Your body part may get trapped between the moving parts.
AE &

FEANGVTLZEL,

BEAFNTIDETIETILHYET

pie
-

Various
Settings

Basic
Operations

(@) Waste Ink Caution Label

e Emergency Measures . N N . . .
A\ CAUTION/ATTENTION / &% tonsn s ey oo oo s | o AVOId direct skin contact with waste ink. If on skin, follow

skin feels iftated or s discol
elfin eyes, wash well with plenty of tap water and sesk medical attention as

Waste ink has following negative effects on human health. Wear protective mask,
glasses, gloves, and clothing when handiing.

§cfoe sing i product be sur o read he Saety Data Sheet. (50S) Fenidenaty o donotvomnit. ¥ soonas the first aid instructions on the label.

@Cause serous eye damage  gois possivle.
@ Cause blood or systemic toxicity, or damage to central nerve system.

@hiay cause alleral skin reaclion o respratery mtaion. o may damage fert
ot the unbor child " Y damage fertity | - roatning has stopped, apply arfiil rospiraton immedately, an cal

Advanced

por, move o fresh air
dizziness or nauisea.

Operations oh prolonged or emergency
T workplaco ahould bo 106 fom open fame andwel ventibted it spiled rom the contaner, famove all surces ofheat, igron and flamo,
@Handle the ink wih care to avod the Ink ouch t your skin eyes and ciothing nwater
2150 to avoid accidentalingesiion. Bo carol not o nhale e vapor, ol disposal
@Contaminated cothing sholld ba thoroughly cleaned .
@Viash your hands and gargle well after using Mesures d'urgence
1< poau, ben ave o incor

Les résidus d'encre ont les effets négatifs suivants sur la santé humaine. Porter

Teau savonneuse. Consller un médecin s 12 peau est rilée ousi vous
un masque, des lunetes, des gants et des vatements de protection lors de la P

e o s ot
Ehiar s onde ‘
. @Avant de ce produ, lisez sa de sécurité. (SDS) robinet, et consulter un médecin le plus rapidement possible.
Maintenance @Noci an ca dingesion ou de panératon canse, e o Nepas
@Cause dos lbsions ocLiaies oravos on cas de pénétraton dans les yeux. pas régurg vez o par mégarde Ne p

‘@Provoque une toxicité sanguine ou systémique, ou des dommages au systéme regurglter si vous avez ingéré de fencre par mégarde.

J

s s » arest
@®Paut provoquer une réaction allergique de la peau ou une irtation des voies propre; consuer un édeci i vous s pris do verges o donausées.
e roves o povk st kb oo . et o
@2 oo fos sl sancunes o fnsies  asue despostions icolo. o conacer o sgatoms
e e supsohon st S orare ot i tsane Feranr dabord de sourcesdo chalur,
@bl eavate s on \ sarvon 1
Sl ol it oo b opeas, | Tosoun "
When problems syt g0 o eromotto, o d e otk maesun septomete Toufours aser
p oo Skenent g o b hol et e S, S AILE
Al S8 e .

occur

A IENEALITORRABYET, RGP RECRY, REANF, REFH,
REREHALTGEL.

2Ly,
FEL. g

oIS, & 2 — (SDS) EHHM AL TR O

. BYRE:
AEURMLC RN SLAETT

i
Ui ¥R, FREONE, LA BRNOBRROSThY | aoiEROBNERICR. e

(%S L2 & &

. 5 i SEh OEBNLTENIGAIL BRIt HDOETHL, FE TRERTC
PPN e N LIy S T A DRI SRR 57 TBTAIDT TALT A,
JERM B KBRS TS+ CEELTIESTS

£
EELTOIL,
LIS B1E, TOBNELEELTUEL, A& Asna N
FRVRUSROEF AT TR, L0 L8 (0N FRSER 135

Appendix

!

® Moving Parts Crush Hazard
A WARNING « Keep body parts away from this area.

Keep body parts away from moving parts
to avoid injury.

AE &

ABEISFAEEEDHENTHEEL,
[FEENTHDETIREENLSHYES .
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G e Instruction Labels

Instruction labels are affixed where special attention for operating this product is required. The contents of each label

are shown here.

Before Use Safety Precautions

Setup

Various
Settings

Basic
Operations

Advanced
Operations

Maintenance

When problems
occur

Printer Front

QO

Appendix
nnnnnn D //%
— BN
=]
o
—
] ‘J
S
Printer Rear
© 0 !
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Type of labels Name / Meaning
For Safe Use P
(1) Ink Color Label

- Make sure to match the color of the ink to the color on

this label and insert an ink bag into the correct ink slot.
Before Use Safety Precautions e -]

Setup >

Vari (2] Rating Plate
arious — MUTOH ) ) )
. MODEL  yoyisgour  VOLTAGE  100-20V~ | isdoics compleith o 1ot Fcc s + Rating Plate provides the model number and serial
Settings I e ik | LS e )
nEES  KASUx ok (@) this device must accept any interference received, number of the pri nter.
Rt EHEE 100V~ operation.
@- CsAG222No. e2see-1 | EASEEM  50/60Hz || cANICES3 (A)/NMBA3 (A)
us E112544 HRER 12A

Basic
Operations

UK MUTOH INDUSTRIES LTD.
C € & MADEIN JAPAN
CcA
xR
@ @ COEEE. VSAAMBTT,
— CORBERERATEMT L RRYEEL
YEF.

BlERIFIENHY
COBBITRERENENEHRERT DL S
ERThBIENBYET. CCI-A
REIRHRLRA
CES

- Apparatet ma tiloples jordet stikkontakt
- Apparaten skall anslutas il jordat uttag
- Laite on litettavé suojakoskettimilla varustettuun pistorasiaan
stikprop skal tilsuttes en stikkontakt med jord, som
giver forbindelse til stikproppens jord

Advanced
Operations

© Drain Valve Label
Maintenance Close Open « The diagram shows the open or close position of the
g % drain valve.

Appendix >
Leveling adjusters

Before powering on, make sure to lock the casters of this product using foot adjuster.

When problems
occur

If casters are not locked, the printer could move while printing.

For how to adjust, see “Installation” on XPJ-1462UF Startup Guide.
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Before Use

(Printer main components / Functions

3

@acuum table dimensions

B

CSupported media

D

Gmportant Notes for using this product

5

(Connecting to a computer

"

(System configurations of this product

5




Setup
(Vacuum table dimensionsD

Various
Settings ( Supported media )
E Important Notes for
P using this product

Advanced
Operations (Connecting toa computeD

@ System configurations of
this product

When problems

occur

Appendix

®
12
Ink slot Insert an ink bag accommodated in the high-capacity ink pack adapter or a cleaning cartridge into
this slot.
(@ | Cardslot Insert an smartchip card into this slot.

(® | Frontcover

Open or close the cover for maintenance. Normally it is closed.

@} Important/

When closing the front cover, make sure to push the center of the cover.

XPJ-1462UF Operation Manual Operations and Maintenance Methods
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Before Use

Setup

oo g
R

Various
Settings

Basic
Operations

Advanced
Operations

Maintenance

e

When problems
occur

Appendix

!

Printer main components
/ Functions

<Vacuum table dimensions>

< Supported media >

Important Notes for
using this product

(Connecting toa computeD

ystem configurations of
this product

Maintenance cover R

Open or close the cover for maintenance or replacement of consumables parts. Normally it is closed.

Maintenance cover L

Open or close the cover when printing a Nozzle Check L pattern. Normally it is closed.

Media height detector

Detects the height of media.

Waste ink tank

Collects waste fluids from the printer. Empty the tank before it becomes full.
(33" 2. Drain waste fluid "P.64

@ QO ® ®

Printer control panel

(¥ “ Printer control panel "P.32

©

Vacuum control panel

(¥ “Vacuum control panel "P.38

®

Emergency stop button

Push this button in case you need to stop the printer immediately. This printer has four emergency
stop buttons; two located on the front left and right of the printer and two located on both ends of
the gantry.

(" “ Stop the printer for emergency "P.147

)

Light-blocking cabinet

Suitable for storing UV ink.

®

Leveling adjuster

(¥ “Leveling adjusters "P.26

Signal tower light

Indicates printer status with three LED lights. It operates simultaneously with the status light on the

printer control panel.

+ Ready-to-print status: Solid green

« Printer is in operation: Blinking green

- Inkis low or expired, Printer is recovering from emergency stop, “Temperature too low" or
“Temperature too high” warning message appears: Solid yellow.

« Error occurred: Solid red

(3" Status light : "P.32
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Printer main components Rear view
/ Functions

Setup ( bled
Vacuum table imensionsD
®,®
Various > O)
Settings ( Supported media )
gasel:ations > Important Notes for
P using this product @
Advanced
Operations (Connecting toa computeD %
Maintenance > System configurations of
this product
When problems @ Gantry Mor\;::r:;ck;r;ciinior:::n the vacuum table while printing or moves up and down when
occur pe 9 ehance.
(@ | Waste ink drain valve case Stores the waste ink drain valve for emptying the waste ink tank.
Appendix > (® | ACinlet Connect the power cord.
(@ | Network connector Connect the Ethernet cable.
@ Exhaust fan Remove exhaust from inside the printer.
@ Exhaust fan filter Reduce ink mist contamination inside the printer.
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Printer main components car"age
/ Functions

Setup

(Vacuum table dimensionsD

Various
Settings ( Supported media )
E Important Notes for
P using this product )
Advanced
Operations (Connecting toa computeD
@ System configurations of
this product
When problems
occur

Appendix > (1| Carriage The print head and the UV-LED lamp are built in.
@ UV-LED lamp Emits the UV light to cure prints.
@ LED pointer Use it to see the print start position.
@ Vacuum table Printing is performed on the vacuum table. The vacuum fan is mounted inside the table.
(¥ “Vacuum control panel "P.38,” How to operate vacuum control panel ”P.39
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Before Use Printer main components
/ Functions

Setup

How to operate

/S . A
\ Vacuum table dimensions ) The printer control panel is a touch-screen panel. The active keys are lit up on the panel for guidance.

Various - . + Tap: Lightly touch and release the key.
Settings Supported media

Name of parts / Functions

Basic
Operations

N

e -
[ Important Notes for |
using this product Yy

Advanced ) i
. Ve . N
Operations ( Connecting to a computer )

Maintenance ‘ System configurations of |

N this product Y,

When problems
occur

Appendix

Y

@ Status light : Indicates the status of the printer.
+ Working normally: Solid green
« Error state: Solid red

@ Display : Displays the printer status, setup menu, error messages and so on.

[Home] key :
Tap to access to or exit the setup menu.

Tap to pause printing.

@ n [Cancell key :

Tapping the key again will resume printing.
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Before Use

Setup

oo g
R

Various
Settings

Basic
Operations

Advanced
Operations

Maintenance

e

When problems
occur

Appendix

!

Printer main components
/ Functions

<Vacuum table dimensions>

< Supported media >

Important Notes for
using this product

<Connecting toa computer>

Arrow keys :
In the Setup menu, use these keys to select a menu or enter a value.

. key: Scroll up the menu list.

+ L4 key: Return to the previous menu without saving the change.

* P4 key: Go to the next level menu.

. key: Scroll down the menu list.

In ready-to-print state, use these keys to remove/load media or perform nozzle check print
or cleaning.
. key: Tap after loading media to change to the ready-to-print state.

+ L4 key: Run a nozzle check print.

« P4 key: Perform a cleaning cycle.
. key: Tap after printing to change to the Remove Media state.

ystem configurations
this product

Power button

Press and hold the button for more than two seconds to turn on the printer.
The small LED above the button will turn on white.

While the printer is turned on, press and hold the button for more than two seconds to turn
off the printer. The LED above the button will turn off.

The (U symbol means standby. This printer consumes some power unless the
power cord is disconnected. In this document, this state is referred to as the

power being "off". The small LED above the Power button turns on when the
power cord is plugged into an outlet.

Enter key

Tap to confirm the menu or the value selected.

Tapping the [Enter] key while “Print Ready” or “Set media. then Tap [ A 1key ]"is
displayed will move to the menu that you can check the time until the next time ink
agitation is required.
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Setup >

Various
Settings

Basic
Operations

Advanced
Operations

Maintenance >

When problems
occur

Appendix >

Printer main components
/ Functions

( Vacuum table dimensions )

Supported media >
Important Notes for
using this product

7 N\
( Connectingtoa computetj

System configurations of
& this product )

While the following messages appear on the printer control panel (ready to print state), you can directly access to some

of the menus by tapping the following keys.

PrintReady [ IO 1 J BO

Set media, then

Tap [A] key.

H:XXX.Xmm Type 1

key

When media is loaded : Tap to access the nozzle check pattern selection menu.

« The message [ Start Printing?/ Nozzle Check F ] appears.

+ Use I/ 4 key to select a nozzle check pattern. If nozzle check L is selected, tap p4 key so that [Nozzle check L/ Start -> Enter]
will appear.

« Tapping Enter key will print a selected nozzle check pattern.
« By tapping [[&] Home key, the display will return to [Print Ready].

There are four types of nozzle check patterns. (25 ” Types of nozzle check patterns "P.78

When media is not loaded : Tap to access the nozzle check L print menu.

« The message [Start Printing?/ Nozzle Check L] appears. Tap b4 key so that [Nozzle check L/ Start -> Enter] will appear.
» Tapping [ Enter key will print a nozzle check L pattern.
» By tapping [i&] Home key, the display will return to [Set media. then Tap [ /\ ] key].

key

Tap to access to the cleaning start menu.

+ The message [Clean Print Head? Short] appears.
+ Use PY /K key to select a cleaning mode and then tap [f} Enter key so that the printer begins cleaning.
« By tapping [&] Home key, the display will return to [Print Ready] or [Set media. thenTap [ A 1keyl.
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O ke
Printer main components . y
/ Functions Tap to access to the Media Setting submenus; [Set Media] [Height].
Setup « The menu [Media Setting1 Set Media] appears.
: (Vacuum table dimensions> + Use I/ Y key to select the submenu you want to access and tap BJ key. The display goes to the settings of the selected menu.
Various « By tapping [i&] Home key, the display will return to [Print Ready] or [Set media. then Tap [ /\ ] keyl.
Settings Supported media
9 ; C ) [Enter] key
(B):sei:ations > Important Notes for Tap to display the time until the next ink agitation is required.
using this product For details, see “ Agitating ink from the direct key "P.175
Advanced You can also check the time until the next ink agitation is required on VerteLith or MSM.
Operations <Connecting toa computer> VerteLith : Ver8.2.0 or later
MSM :Ver9.01 or later
Maintenance System configurations of
this product
When problems
occur
Appendix >
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Printer main components
/ Functions
Setup
; CVacuum table dimensions>
Various
Settings < Supported media )
gasel:ations > Important Notes for
P using this product
Advanced
Operations <Connecting toa computeD
Maintenance > System configurations of
this product
When problems
occur
Appendix >

Indicators of the ink levels or presence of the ink bags appear on the display when

+ no menu is displayed on the control panel

« ink or ink bag error occurs
Corresponding ink slot number

« Indicators correspond to each ink slot; slot 1 to slot 6. The right-most indicator is slot 1.

+ Each indicator has the following meaning:

Ink level Ink level

80% to 100% 19% or less
The indicator blinks when the smartchip recovery is
being performed on the corresponding ink.
%" Smartchip recovery "P.249

Ink level Ink is low

60% to 79%

Ink level Ink is out

40% to 59%

I
Ink level No ink bag is installed
20% to 39%
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Printer main components
/ Functions
Setup >
<Vacuum table dimensions>
Various
Settings < Supported media >
(B)asel:ations > Important Notes for
P using this product

Advanced
Operations <Connecting toa computeD

Maintenance > System configurations of
this product

When problems

occur

Appendix >

The following illustration shows the ink color assignment of each ink slot.

Slot5

Slot4

Slot3 Slot2 Slot1

Ye
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Before Use

Setup

oo g
R

Various
Settings

Basic
Operations

Advanced
Operations

Maintenance

e

When problems
occur

Appendix

!

Printer main components
/ Functions

\\Vacuum table dimensions )

Supported media >‘
Important Notes for
using this product

7 N\
( Connectingtoa computetj

System configurations of
& this product )

Select a zone to activate suction and adjust suction volume.

(X" How to operate vacuum control panel "P.39

@

Vacuum Zone Suction Volume

pom===oooocoon - @ e
0

DDDU

- | Middle
0 Low

oo o

®- Print
® Media Set

cooo

¢ 0
OHEPI
Voo

Select Zone

Print/Media Set switch

Set to [Print] when printing images. Set to [Media Set] when loading or removing media.
(¥ ” Select Print/Media Set "P.39

Print/Media Set LED

The LED indicates the status of Print/Media Set switch.
Solid green : Print, Off : Media Set

Select Zone button

Select a zone you want to activate vacuum suction.
(¥ ” Select vacuum zones "P.40
For the position of each zone, see “Vacuum table dimensions "P42 .

@

Vacuum Zone LED

The LED of the selected vacuum zone lights up.

®

Suction Volume button

Select the suction volume.

®

Suction Volume LED

The LED of the selected suction volume lights up.

Foot switch : Pause and resume of the suction by foot switch.
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Printer main components
/ Functions
Setup
\Vacuum table dimensiony

Various
Settings < Supported media )

@ Important Notes for

P using this product

Advanced

Operations <Connecting toa computeD

@ System configurations of
this product

When problems

occur

Appendix

To ensure safety operation, make sure to set this switch to [Media Set] when working on the vacuum table (e.g.

loading/removing media).

Select Print/Media Set

Print state : Printer is operable (Print/Media Set LED turns on green)
Media Set state : Printer is inoperable (Print/Media Set LED turns off)

Make sure to set this switch to [Media Set] when loading or removing media from the vacuum table.

Media Set : LED turns off Print: LED turns on

& Print ® Print

® Media Set ® Media Set

The switch cannot be set to [Media Set] while printing is in progress.
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- Select vacuum zones
Before Use Printer main components
/ Functions Select a zone where media is loaded to activate suction.
Setup Each time the Select Zone button is pressed, the vacuum zone selection switches in the following order:
; ( Vacuum table dimensions/»

All four zones Zone 1 only Zone 1+2

Various
Settings

Vacuum Zone Vacuum Zone Vacuum Zone

Supported media >

Important Notes for
using this product

7 N\
( Connectingtoa computetj

@ System configurations of
& this product )

When problems
occur

Select Zone Select Zone Select Zone
Appendix

Vacuum zones cannot be changed while printing.

Basic
Operations

Advanced
Operations
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Setup >

Various
Settings

Basic
Operations

Advanced
Operations

Maintenance >

When problems
occur

Appendix >

Printer main components

/ Functions

( Vacuum table dimensions )

Supported media

using this product

[ Important Notes for J

( Connecting to a computeD

[System configurations

this product

:

Select suction volume

Select the suction volume.

Each time the Suction Volume button is pressed, the volume switches in the following order:

OFF High
Suction Volume
High

= Middle
Low

Middle Low

Suction Volume
High
Middle
Low

Suction Volume
High
= Middle
Low

Suction Volume
High
= Middle
Low

@ OFF @ OFF @ OFf OFF

Suction volume cannot be changed while printing.

The suction volume active LED blinks when

« the suction was stopped automatically by the printer after printing
« the suction was stopped by foot switch
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Printer main components
/ Functions

Setup

Vacuum table dimensions
Various
Settings < Supported media >

Printer rear side

The following figure illustrates the dimensions of the vacuum table of this printer and each vacuum zone.

Do not mount a jig.

A 24 x M4 8mm thread depth \gé
(B)asel:ations > Important Notes for =1 R R R R R . R K
P using this product e
Advanced i D )
Operations Cconne“ingtoacomptltea = S SO PP =
-~ Vacuum Zone 4 - ... Vacuum Zone 3 S |
Maintenance System configurations of I S R SRS O SRS SR SIS IR D OB iz
thisproduct ) | e e e S%
When problems S S =K
occur L 8
. > - ... 1 Vacuum Zone 2 ... ... .. Vacuum Zone1 D
Appendix s || 1T g
2 15 2 R_lg
220 220 3 220 60 220 220 220 20 ”
25 1420 (Printable Zone) 25

Printer front side

The table has 24 screw holes for jig installation using M4 screws.

A jig cannot be mounted on the area 48.6 mm from the rear end of the table.
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Printer main components
/ Functions

Setup

(Vacuum table dimensionsD
Various
Settings Supported media
@ Important Notes for

P using this product
Advanced
Operations (Connecting toa computeD
@ System configurations of

this product

When problems
occur
Appendix

The following media can be used on this printer.

Maximum width 1420 mm

Maximum length 700 mm

Maximum thickness 150 mm

Surface height difference approximately up to 0.5 mm
Weight up to 50 kg/m? (including jig)

For recommended media, please contact your local MUTOH dealer.

Media handling cautions

Follow these instructions to achieve expected print quality.

Otherwise it could lead to printer failure.
« Use media with no wrinkle, fold or curl. If media does not sit flat on the table, use thin tape to secure it to the table to avoid
warps.
« If media has a chance to be deformed while printing, use thin tape to secure it to the table to avoid striking the print head.
« Do not use heat-sensitive media. It will deform during ink curing by UV light.
« To print on an object that rolls (such as golf ball, pen), use a jig to make sure it does not roll.
« When loading a small and heavy object or jig on the table, place it as close to the center of the table as possible.

« Printing on non-flat surface media will generate ink mist, causing malfunction or damage to the printer.
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« When printing on non-flat objects and the distance between the lowest print surface and the print head is large, the print re-

Before Use Printer main components sult may not be satisfactory. If the print surface has more than 0.5 mm height difference, the Low Speed mode is recommended
/ Functions for printing. This can reduce the chance of printing misalignment, ink mist and bleeding.
(" Low Speed "P.102

Setup

« Printing on a light reflective material may have a chance to cure the ink on the print head, causing malfunction or damage to
the printer. To print on such materials, it is recommended to mask the non-print area on the material.

Load media correctly

( Important Notes for ] + When loading media on the vacuum table, make sure to place it on an appropriate position and enter the media information

oo g
R

(Vacuum table dimensions)

Various
Settings

Basic

Operations correctly. Entering wrong information will cause the printer to print beyond the media and onto the table. If the ink is sticking

using this product
to the table, it will be cured by UV light and will not be removed.

Advanced

o ti « Do not place any objects on the sensing area of the media height detector while the printer is in operation. This will cause false
perations

(Connecting toa computer) detection and will cause the printer unable to print correctly.

« The area in front of the guide line on the front side of the table is outside the sensing area of the media height detector. Do
Maintenance System configurations of nojc pI?ce any objects (|.nclud|n.g jig) whlch.are higher than the media placed on the table here. This will cause the print head to
. strike it. See the following section for details.
this product X
(¥ " Printable area "P.134

When problems
occur

Appendix

!
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[Pinter i omeonents| I Important Notes for using this product

Setu
’ (Vacuum table dimensions Do not power off the printer

Various — . . . ..
Settings > ( Supported media ) This printer must be powered on all the time. While not in use, make sure to put it into sleep mode. Do not power off or
disconnect the power cord. Failure to do so will cause ink settling, leading to print defects or printer failure.

Basic . Important Notes for

Please use this printer regularly
Advanced
Operations > (Connecting toa computeD Mutoh recommends to use this printer at least once a week.

If the printer is not used for a long time, the print head could get clogged, causing damage to the printer.
Maintenance > [System configurations o?
this product *
Please conduct maintenance regularly

When problems
r . . .
occu This product requires regular user maintenance.

. « Run a nozzle check before printing. If the nozzles are clogged, run a head cleaning.
Appendix « Make sure to perform a daily maintenance after printing for a day. Failure to perform daily maintenance could cause print de-
fects or printer failure.
(" Daily maintenance at the end of work "P.193

« If you are not using the printer for an extended period*, put it into sleep mode and perform followings:
*Extended period means one week to one month.
- Check the ink level. If the message [Ink Low] appears, replace with a new ink bag.
« If you may not be able to perform above, follow the instruction on“ When not using the printer for a long period of time "P.236
to power off the printer.
+ Empty the waste ink tank when needed.
« Clean the interior of the printer once a month.
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/ Functions

S — componem} Some parts need to be replaced periodically

Following parts must be replaced after a long-term use.

Setup « Flushing pad for flushing box, Cleaning wiper, Emitting window glass and filter of UV-LED lamp, Exhaust fan filter, Electrode

(Vacuum table dimension.fD needle for optional ionizer

Various
Settings > (__supported media Use the product in a place that meets “Environmental Requirements”

(B)asic Important Notes for « Otherwise the media height detecting accuracy may decrease, leading to inconsistency in print quality.
erations > . . . .
P : using this product « Print quality may decrease due to alteration of ink or poor ink curing.

(=" Specifications "P.261

Advanced
Operations (Connecting toa computeD

@ System configurations of
this product

When problems

occur

Appendix
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RARP (7 o comeonets I Connecting to a computer

Setup

oo g
R

(Vacuum table dimensions>

< Supported media > @
-
[ Important Notes for ] W

Various
Settings

Basic
Operations

using this product Computer: 1 Ethernet cable : 1 Power cord : 1

Advanced
Operations

P warninG

Make sure to use the designated power cord.

Maintenance System configurations of Failure to do so could cause electric shock or fire.
this product

J

When problems
occur

Item with asterisk mark (*) is optional accessories.

Appendix . .
Make sure your computer meets the following requirements:

!

« 0OS:Windows 11, Windows 10

« CPU :Intel (R) Core (TM) i5 or higher

+ Memory: 8GB minimum

« Use a network port that supports Gigabit Ethernet, and an Ethernet cable that supports Category 6 Gigabit Ethernet or later.

«The OS support period of software supplied from MUTOH conforms to the Microsoft support lifecycle policies.
« Please also check the system requirements of your RIP software if you are using.
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Before Use Printer main components -----------------------------------------------------------------------------------------------------------------------------------------------------------
/ Functions c Check that the front cover is closed.
Setup
: (Vacuum table dimensionsD -------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
Various Connect the power cord to the printer.
Settings ( Supported media )

E Important Notes for
P using this product

Advanced

Operations Connecting to a computer

Maintenance > [System configurations o? .......................................................................................................................................................................................................................................................
this product Plug the power cord into a wall outlet. 3-pin plug

When problems =

occur

— G

2-pin to 3-pin adapter plug
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Before Use Printer main components .
/ Functions e Connect the Ethernet cable to the printer.

Setup
(Vacuum table dimensionsD
Various
Settings ( Supported media )
E Important Notes for
P using this product
Advanced

. Attach the cable tie to the printer and use it to
Maintenance i .
> System configurations of 9 secure the Ethernet cable to the printer.
this product
When problems
occur
Appendix >
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Before Use Printer main components
/ Functions Connect the Ethernet cable to the computer.

Setup (] Note
(Vacuum table dimensions) a
+This illustration is an example of peer-to-peer
Various connection between the printer and a computer.

Settings < Supported media ) The connection method varies depending on
your environment.
Basic +If you are using the LAN connection, make sure
Operations ( Imp‘ortan.t Notes for ] that your printer and your computer are on the
using this product same subnet.

Advanced

Operations Connecting to a computer

Maintenance System configurations of
this product
When problems
occur
Appendix >

XPJ-1462UF Operation Manual Operations and Maintenance Methods 50



iy " I System configurations of this product

Setup

oo g
R

<Vacuum table dimensions>

VerteLith

MUTOH original RIP software. It converts images
created with graphic design software into a
format that can be printed and sends to a printer.

Various

Settings < Supported media >

Basic

. Important Notes for .
Operations . . °
using this product 8
[ ]
[ ]
Advanced . MUTOH Status Monitor (MSM)
Operations <Connecting toa computeD i Offers wide range of service including
0 - monitor printer status, ink level and media remaining
Maintenance System configurations of . in real time.
this product . - control your printer through remote panel.
N ) . .
When problems : perform printer maintenance
occur ° By signing up for MUTOH Club, you can get the latest
. service.
[ ]
. *Some of the service require internet access.
Appendix .
L]
S MUTOH Club server
0000000 Log into MUTOH Club*.
https://mutoh-club.com/mutoh/guser/
Internet

* MUTOH Club

By signing up for MUTOH Club, it offers free useful contents including
- download the latest version of application, operation manual

- download media profile

- check printer information

(printer information uploaded through MSM can be viewed)
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ﬂl

Cl'urning on the printer

5

(Setting up your printer

0

Gnstalling MUTOH Status Monitor

)

G.aunching/ Opening/ Exiting MSM

D

Gnstalling VertelLith

)




seretse I Turning on the printer

‘r// . .
\Settmg up your prmter)

Various (/Installing MUTOH Status
Settings \_ Monitor Close the front cover.
Basi , ,
o:s::ations (/Launching/ Opening/> .......................................................................................................................................................................................................................................................
Exiting MSM

. Press and hold the Power button for more than two
Advanced z seconds.
Operations (_ Installing VerteLith > - All the key light up.

« Printer initialization begins.

Maintenance « When the message [Welcome] appears on the

display, release the button.

When problems
occur

Appendix

Uelve
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Before Use Turning on the printer

‘r// . .
\Settmg up your prmter)

Various [/Installing MUTOH Status
Settings N Monitor

Operations ‘

Basi , -
ase /Launching/Opening/
‘\ Exiting MSM

Advanced )
. e
Operations (_ Installing VerteLith >

Maintenance

When problems
occur

Appendix

Uelve

This printer must be powered on all the time. While not in use, put it into sleep mode.
« Failure to do so may result in ink settling, causing print defects or printer failure.
(=" Sleep Mode "P.145
If you are not using the printer for an extended period (maximum of one month), follow these steps to turn off the
printer.
(¥"” When not using the printer for a long period of time "P.236

If you temporarily turn off your printer, follow these steps.

Prepare the items required for daily maintenance.

(" Preparations for daily maintenance "P.195

Press and hold the Power button for more than two
seconds.

« The message [Daily Maintenance Start -> Enter]
appears

Tapping Cancel key will turn off the printer
without performing a daily maintenance.
" 3. Skip daily maintenance and power off
the printer "P.238
+ Powering off without daily maintenance could
cause nozzle clogging. Normally make sure to
perform a daily maintenance.
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Before Use

Turning on the printer

m (Setting up your printer>

Various Installing MUTOH Status

Settings Monitor

Basic . .

Operations Launching/ Opening/
Exiting MSM

Advanced
Operations

Maintenance >

When problems
occur

Appendix >

( Installing VerteLith )

e Tap Enter key.
- The gantry moves to the back of the printer.

« The message [Unload Media then Tap Enter] appears on the control panel.

e Remove media and the jig and tap Enter key.

« The message [Please Wait] appears.
- The gantry and the carriage will move to the maintenance position.

If any obstacle is detected, the message [Unload Media then Tap Enter] will appear again. Remove media and the jig,

and tap Enter key.

G The message [Daily Maintenance End -> Enter] appears.
« You can start a daily maintenance.
(3"” Preparations for daily maintenance ” P.195

« Once the maintenance has finished, tap Enter key.
« The message [Please Wait] appears.

[Cleaning * * % ] appears.
- The printer automatically performs “Short” cleaning.
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BeforeUse (" ning on the printer ) I Settin g up your pr| nter
m Follow this flow to complete the initial setup of your printer.

Various Installing MUTOH Status ( Configure the initial Settings
e Monitor - Assign the IP address of your printer.
Basic - .
Operations Launching/ Opening/
Exiting MSM

Activate the printer

Advanced
Operations < Installing VerteLith ) Perform initial cleaning to initial ink charging
D - Load ink bags and fill the print head with ink.
Maintenance
Load media
X\f:ﬁ: problems - Place a paper for nozzle check printing on the table.

Run a nozzle check and cleaning

« Run a nozzle check and perform cleaning if nozzle clogs.

Appendix >

Perform print head and bidirectional calibrations

- Align ink dot placement between two print heads and in bidirectional printing.

Installing MUTOH Status Monitor
« Install MUTOH Status Monitor (MSM) on your computer.

N N YN YN YN YN Y
A N N N N N N N

Setup is complete!
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You will need the following items other than supplied accessories for this procedure.
Before Use R .
( Turning on the prmter) %1 %3 %5
Hp
m Setting up your printer
Vari9us Installing MUTOH Status Media: 1 Ink bag Cleaning cartridge: 8
Settings Monitor (Only UH21white 500ml) : 6
Basic * 1 The supported media size is as follows:
Operations Launch.ir.\g/ Opening/ + Size : 1420 mm x 700 mm
Exiting MSM « Thickness : up to 150 mm

Advanced « Surface height difference : approximately 0.5 mm maximum

Operations ( Installing VerteLith > : Weight.: up to 50kg /.m .
* 2 Optional accessories or consumable supplies.

@ Configure the initial settings

When problems Configure the display of your printer.
occur

Appendix >

Turn on the Power button.
(" Turn on the printer ”"P.53

When the printer is started for the first time, the gantry will move from the center to the back of the
printer (home position).

e Select the language of your printer.
- [Language: English] appears for the first time.

Use FaY /K4 key to select the language and tap B8] Enter key.
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Serore bee | s
> (_Turning on the printer ) e Select the unit of length.

« [Length: mm]appears.
setinglupiourpanten Use FaY /K4 key to select the unit of length and tap Bl Enter key.

Various Installing MUTOH Status . . s
Settings > Monitor ) e Select whether to display the ink level indicator.

« [Remain Ink : Off] appears.

Basic
Operations ) C.aunEch.itr‘\g/ :)ng:,r'\ingID Use FaY /K4 key to select between [On] and [Off] and tap [R&l| Enter key.
xiting

Advanced Assign an IP address of your printer.
Operations C Installing VerteLith )

« [IP Address : 192.168. 1. 253] appears.
Maintenance > - PaY /K key : increase or decrease numbers.

- [4 key: move the cursor to the previous digit number.
When problems . key: move the cursor to the next digit number.
occur

Once entered, tap Enter key.

Appendix . .
G Assign a subnet mask of your printer.

« [Subnet Mask : 255. 255. 255. 0] appears.
- T /R key : increase or decrease numbers.
« [4 key: move the cursor to the previous digit number.

« pJ key: move the cursor to the next digit number.

Enter all the digits.
Once entered, tap Enter key.
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Before Use . . [T

; ( Turning on the prlnter> e Assign a gateway of your printer.

. [Getaway : 192.168. 1. 254] appears.
etting up your printer - Y /K key : increase or decrease numbers.
- [4 key : move the cursor to the previous digit number.
Various Installing MUTOH Status « P key : move the cursor to the next digit number.
Settings Monitor
Enter all the digits.
Basic 5 : Once entered, tap Enter key.
Operations B e
Exiting MSM

Select whether to enable beep sound for errors.
Advanced
Operations C Installing VerteLith ) - [AlertBuzzer : On] appears.

- Use P/ R key to select between [On] and [Off] and tap Enter key.
D .......................................................................................................................................................................................................................................................

When problems
occur

Appendix
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Before Use : ( Turning on the printer>
m Setting up your printer
Various Installing MUTOH Status
Settings Monitor
Basic . .
Operations Launching/ Opening/
Exiting MSM

Advanced
Operations < Installing VerteLith )

Maintenance >

When problems
occur

Appendix >

Activate the printer

When the message [Activation required] appears, use one of the following methods to activate your printer.

(33" Activation from the printer control panel "P.60
(X" Activation through Internet "P.61

While the above message is displayed, you can redo the initial settings (e.g. IP address etc.) by tapping Home key.

c When the message [Activation required] appears, tap Enter key.

- [0000-0000-0000-0000] appears.

e Enter the 16-digit activation code.
. key :increase numbers.
. key : decrease numbers.
- L4 key: move the cursor to the previous digit number.

« P4 key: move the cursor to the next digit number.
Once entered, tap [Jl]] Enter key.

Please obtain the activation code from your local MUTOH dealer by email.
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Before Use

<Turning on the printer> When the message [Activation Succeeded Reboot Printer] appears, press and hold the Power button for

more than two seconds to turn off the printer.
m Setting up your printer - When the message [Power Off] appears, release the button.
- Wait for a few seconds and then press and hold the Power button for more than two seconds to restart the printer.

Various Installing MUTOH Status
Settings Monitor 0

Basic Activation through Internet
Operations Launching/ Opening/
Exiting MSM When the message [Activation required] appears, follow the instructions on Printer Activation Guide to activate your

Advanced printer.

Operations < Installing VerteLith >

Maintenance To obtain the activation code and Printer Activation Guide, access the following URL to log in to MUTOH Club and click [Register]
to complete user registration.
https://mutoh-club.com/mutoh/guser/

When problems

occur

@
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Before Use > Perform initial cleaning to initial ink charging
( Turning on the printer>

What you need:

m Setting up your printer « Cleaning cartridge : 8 pieces

« Ink bag : 6 pieces (Black, Cyan, Magenta, Yellow, Varnish, White)

Various Installing MUTOH Status «+ High-capacity ink pack adapter : 6 pieces
Settings Monitor
(1 Note
g:sei:ations > Launching/ Opening/ For handling of high-capacity ink pack adapter, see the operation manual of high-capacity ink pack adapter.
Exiting MSM

rovonced LInitial Cleaning

Operations < Installing VerteLith ) _______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Maintenance > c When the message [Ink Charge Start ->Enter] appears, tap Enter key.

When problems

occur While the above message is displayed, you can redo the initial settings (e.g. IP address etc.) by tapping Home
key.

Appendix >

When the message [Empty Waste Ink Tank then Tap Enter] appears, check that the waste ink tank is empty
and tap Enter key.

e [Insert Cleaning Cart.] appears.
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Before Use . . T
D < Turning on the prmter) e Install cleaning cartridges into all the ink slots.

. . « Hold the cartridge with the arrow mark facing up.

Setting up your printer « Insert it all the way in

« [Wash PrintHead ->Enter] appears, tap Enter key.
Various Installing MUTOH Status « [Washing Head] appears. The printer begins filling the
Settings Monitor ink lines with cleaner.

- Once the cleaner filling has finished, the message

Basic X X [[56] Remove Cart.] will appear.
Operations Launching/ Opening/
Exiting MSM

cleaner again.

Maintenance > + Remove the cleaning cartridges from the slots 5 and 6.

When problems
occur

Appendix >

Advanced
Operations C Installing VerteLith ) 6 You will need to fill the slots 5 and 6 ink lines with

« When the message [[56] Insert Cleaning] appears,
insert the new cleaning cartridges into the ink slots 5
and 6.

« [Wash PrintHead ->Enter] appears, tap Enter key.
- [Washing Head] appears. The printer begins filling the
ink lines with cleaner.

« Once the cleaner filling has finished, the message
[Remove Cartridges] will appear.
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Before Use : < Turning on the printer>
m Setting up your printer
Various Installing MUTOH Status
Settings Monitor
Basic > . .
Operations Launching/ Opening/
Exiting MSM

Advanced
Operations

Maintenance >

When problems
occur

Appendix >

C Installing VerteLith )

Remove the cleaning cartridges from all the ink slots.
« When the message [Washing Head * > % ] appears,

it begins flushing cleaner out of the printer.

e Once the cleaner has flushed, the message [Empty Waste Ink Tank then Tap Enter] will appear.

« Empty the waste ink tank.
(X" 2. Drain waste fluid "P.64

2. Drain waste fluid

0 Make sure to read the following section before this task.

(5 “Handling "P.13
> “ Ink and waste fluid ”P.15

c Press the Print / Media Set switch on the vacuum control panel to set to [Media Set].

« The Print LED will turn off.
(=" Select Print/Media Set ”P.39
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Before Use ( Turni the print )
urning on the printer Q Prepare a container to collect waste fluid.

Setting up your printer
Important/ (1 Note
Vari | llina MUTOH S The capacity of the waste ink tank is 2,000 ml. If the waste tank is empty or has a small amount of
S:::?nuss nsta mﬁn X tatus Make sure to prepare a container with at least waste fluids, you may not be able to drain fluid from the
9 onitor 2,000 ml capacity. tank, but there is no problem in use.
Basic . .
Operations Launch.lr.\g/ Opening/
EXIING IMSIME
Advanced Cover the floor under the waste ink tank with waste paper or cloth.
Operations ( Installing VerteLith )

Maintenance > Wear the rubber gloves over the polyethylene
gloves.

When problems Wear protective equipment such as goggle,

occur protective mask, protective clothing.

Appendix

Open the cover of the waste ink valve case, and
then take the drain tube valve out from the case.
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Before Use ; . I
(Turnmg on the prmter) G Put the tip of the drain tube valve in the empty

container and open the valve to drain waste fluid from Open
m Setting up your printer the waste ink tank.

@ Important/
Various Installing MUTOH Status
Settings Monitor Waste fluid may splash while draining from

the waste ink tank. Make sure to put the tip of

Basi the drain tube valve in the empty container
ic : - be
Operations Launching/ Opening/ and start draining.

Exiting MSM

Advanced

Operations C Installing VerteLith ) e Once you finish emptying the tank, close the drain \\

tube valve firmly.

Maintenance > r\

When problems
occur

Appendix >

Hook the drain tube valve on the clamp of the
waste ink valve case, then close the cover.
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Before Use < Turning on the printer>

m Setting up your printer

Various Installing MUTOH Status

Settings Monitor

Basic N N

Operations Launching/ Opening/
Exiting MSM

Advanced
Operations < Installing VerteLith >

Maintenance >

When problems
occur

Appendix >

Dispose of the waste fluid as industrial waste.

Py wARNING

« Waste ink collected from this product is classified as industrial waste.

» You are obligated to properly dispose of waste fluid from the printer in compliance with Wastes Disposal
and Public Cleansing Act and local ordinances.Delegate disposal to an industrial waste disposalcontractor.

« Waste fluid from this printer is harmful to aquatic organisms. Do not allow it to reach sewage or natural
water systems.

Press the Print / Media Set switch on the vacuum control panel to set to [ Print ].

« The Print LED will turn on.
(3¥"" Select Print/Media Set "P.39

Check that the message [Empty Waste Ink Tank then Tap Enter] is displayed on the printer control panel.

. Tap Enter key.
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Before Use : < Turning on the printer>
m Setting up your printer
Various Installing MUTOH Status
Settings Monitor
Basic N N
Operations Launching/ Opening/
Exiting MSM

Advanced
Operations C Installing VerteLith )

Maintenance >

When problems
occur

Appendix >

Follow these steps to agitate ink in a new ink bag.
0 3 sec.
- Hold the ink bag with the ink outlet facing up and
wait for three seconds.

« Invert it with the ink outlet facing down and wait for
three seconds.

+ Repeat this ten times (white ink : twenty times)

Make sure to use a new ink bag. 3 sec.

There is no need to agitate varnish ink.

Insert the ink bag into the high-capacity ink pack
adapter while lowering the lock lever on the
adapter.

- Insert the ink bag all the way in to seat properly.

e Ensure that the ink bag is fully seated and locked. E

(Nogood Good )
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Before Use <T . — > .......................................................................................................................................................................................................................................................
urning on the printer e Check that the lock lever of the high-capacity ink —

pack adapter is back to its original position.
m Setting up your printer

Various Installing MUTOH Status
Settings Monitor
Basic - .
Operations Launching/ Opening/
Exiting MSM

Advanced . . . .
Operations C Installing VerteLith ) G Cover the ink bag with the light-blocking cover.

(1 Note
Maintenance
«Attach it so that the light-blocking cover comes

inside the high-capacity ink pack adapter.

When problems « For the details of high-capacity ink pack adapter,
occur see the operation manual of high-capacity ink
pack adapter.

Appendix >

Insert the high-capacity ink pack adapter into the
ink slot.

« Make sure to match the color of the ink bag with the
color of the label attached to each ink slot.

« Insert it all the way in.
« The message [123456 No S/C Card] will appear.
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Sefore Use . . T
; ( Turning on the prmter) 6 Insert a smartchip card into the card slot.
1 erop e
m Bt T [T [Ink Refill **%)] will appear.

Various Installing MUTOH Status A rubber plug on a new high-capacity ink pack
Settings Monitor adapter is strong. Even if you fully insert it into

the ink slot, it may be pushed back. If the printer

Basic 3 3 does not begin ink charging after you inserted a
Operations Launching/ Opening/ smartchip card, remove the adapter and insert it
Exiting MSM

again.

Advanced
Operations C InstaIIingVerteLith ) .......................................................................................................................................................................................................................................................

When [Remove Cartridges] appears, remove all the
Maintenance > high-capacity ink pack adapters from the ink slots.

« [Ink Refill **%] appears and ink is flushed out and
When problems collected in the waste ink tank.
occur

Appendix >

@ When the message [Empty Waste Ink Tank Then Tap Enter] appears, empty the waste ink tank.

(=" 2. Drain waste fluid "P.64

@ Once emptied, tap Enter key.
+ [Insert InkCartridges] will appear.
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< Turning on the printer> @ Insert the high-capacity ink pack adapters removed

Before Use

in step 9 into all the ink slots.

m Setting up your printer + Make sure to match the color of the ink bag with the

color of the label attached to each ink slot.

i « Insert it all the way in.
Various Installing MUTOH Status .+ [Ink Refill **9] will appear
Settings Monitor :
Basic - .

Operations Launching/ Opening/
Exiting MSM

AAVANCEd N AR
Operations ( Installing VerteLith ) - P

4. The procedure after installing ink bag
— i
When problems 0 Hnk Refill % % ] appears.
occur « Ink charging begins.

Appendix > /\ CAUTION

Do not attempt the following actions during ink charging:
® « Turn off the printer.

« Disconnect the power cord.

« Open the front cover or the maintenance cover.

« Move the printer.

e When ink charging is complete, the message [Set media. Then Tap [ A ] key] will appear.

« The printer has been filled with ink.
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Load media
@ ( Turning on the printer>

What you need : Media (over A3 size for nozzle check print)

@ Installing MUTOH Statui ...................................................................................................................................................................................................................................................... .
Settings Monitor c Check that the message [Set media. Then Tap [ A ] key] is displayed on the control panel.
Basic . R . Ifitis not displayed, tap K¥d key.
E Launching/ Opening/ itis not displayed, tap K key
Exiting 1Y, 1 1, OO .

Advanced Use the Print /Media Set switch on the vacuum control panel to set to [Media Set].
Operations < Installing VerteLith )

« The Print LED will turn off.
Maintenance > (" Select Print/Media Set "P.39
When problems e Place media on the table and select an appropriate vacuum zone and suction volume.
occur

(" How to operate vacuum control panel "P.39

Align the top right corner of the media with the guide line on the table.

e Press the Print / Media Set switch on the vacuum control panel to set to [Print].

« The Print LED will turn on green.
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Before Use < Turning on the printer>

Check that the message [Set media. Then Tap [ A ] keyl] is displayed on the control panel and tap key.

m Setting up your printer « [**: Detailed-Set : On] appears.

- Tap Enter key.
Various Installing MUTOH Status
Settings Monitor
About the "Detailed-Set" menu

Basic +This menu is only displayed when the user type is selected for the first time.
o ; Launching/ Opening/ . . L N ) .
perations +When set to [On], you will need to tap key and specify the settings in the menus [Media Height] [Confirm Height]

Exiting MSM [Obstacle Detectl[Media Setting - Size] [Media Setting - Origin] every time a new media is loaded on the table.

Advanced +When set to [Off], by tapping key after loading media, the printer will become ready to print. In this case, the

Operations < Installing VerteLith > settings of [Media Height] [Obstacle Detect] [Media Setting - Size] [Media Setting - Origin] specified in the currently
selected user type will be used for printing.

. «Even if [Off] is selected, by tapping Cancel key while [Print Ready] or [Set media. Then Tap keyl] is displayed,

Maintenance you can specify the settings in the menus [Media Height] [Confirm Height] [Obstacle Detect] [Media Setting - Size]
[Media Setting - Origin].

When problems

occur

Appendix > 2. Specify media height and printer's behavior when obstacle is detected

Check that the menu [ ** : Height : Auto] is displayed. Use PaY / K% key to select the method of media height
setting between [Auto] and [Manual].

- [Auto] : detects media height automatically. The gantry is lifted until the media height detector does not sense any
object.
« [Manual] : manually enter the media height.

. Tap Enter key.

If you are using a transparent media, the printer may not be able to detect its height correctly.

(3"” Printer cannot detect media correctly when loaded ”P.254
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before Use : ' e [T
< Turning on the prmter) Specify the media height.

- : When [Auto] is selected
Setting up your printer « [**:PG Offset: (0.0-1.5) 0.0 mm ] appears.
« Use Py / R¥d key to enter the offset distance between the print head and the media and tap Enter key.
Various Installing MUTOH Status « [** Confirm Height: Off] appears. Selecting [On] will display the message to confirm if there is a change in media
Settings Monitor height when a new media is loaded. This message will not appear when selecting [Off].

(F"” Confirm Height "P.101

(B):sei:ations > Launching/ Opening/ « Use P/ ¥ key to select [On] or [Off] and then tap [Enter] key.
Exiting MSM

Advanced
Op:rations < I lling VerteLith > In default, the distance between the print head and media is 1.2 mm.
nstalling Vertel it To widen the distance, you can specify the PG offset between 0.0 mm to 1.5 mm.

« For example) When set to [PG Offset : 0.5 mm)], the distance between the print head and the media will be 1.7 mm (1.2
Maintenance mm + 0.5 mm).

When problems
occur

When [Manual] is selected
« [**:Media Height: (0.0-151.5) 0.0 mm ] appears.
Appendix « Use Py / R key to enter the height of the media and tap Enter key.

You can enter the height of media between 0.0 mm to 151.5 mm.
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Before Use

< Turning on the printer> Specify how the printer performs when the media height detector detects obstacle during printing.

Check that [ * * : Obstacle Detect: Auto]is displayed. Use Y / K% key to select from the following options:
m Setting up your printer - [Off] : Obstacle detection is disabled during printing.

« [Auto] : The printer pauses printing. After raising the height of the print head until the detector does not sense any

Various Installing MUTOH Status obstacles, it will resume printing.
Settings Monitor « [Cancel] : The printer cancels printing and displays the error message.

« [Confirm] : The printer pauses printing and displays the menu to select between resume printing or cancel printing.

Basic N N .
Operations > Launching/ Opening/ Tap Enter key.
Exiting MSM

Advanced
Operations < Installing VerteLith > If the detector still senses obstacles even if the gantry is raised to its highest position, the printer will cancel printing

and will prompt the error message.

Maintenance >

When problems (This step is required only when [Confirm Height: On] is selected in step 2)
occur The message [Same Media Height? H:XXX. X mm Yes] appears.

« Use Py / K% key to select [Yes] or [No] and then tap key.
Appendix

+This message appears when Height is set to [Auto] and Confirm Height is set to [On], but the following cases are
excepted:
«When you load the first media after the printer is turned on.

«When you load the first media after changing the Height setting from [Manual] to [Auto].
+When the height of media being loaded is the same as the media loaded previously, you should select [Yes] to
shorten the media height detection time.
+When the height of media being loaded is different from the media loaded previously or an error occurred after
selecting [Yes], you should select [No] to detect media height again.
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before Use . T
; < Turning on the prmter> e The message [Please Wait] appears.

m - The media height detector detects media while the gantry moves from the back to the front of the printer.
If no obstacle is detected, go to the next step.

Various Installing MUTOH Status (¥ “ 3. Enter width and length of media, print start position ”P.76

Settings : Monitor If the detector senses any obstacle, an error message will be prompted on the printer control panel.

: - Tap KA key.
?):sel:ations > Launching/ Opening/ Reload the media on the table and specify the height of media again.
Exiting MSM 3 “ 1. Place media on the table "P.72

¥ “ 2. Specify media height and printer’s behavior when obstacle is detected ”P.73

Advanced
Operations C Installing VerteLith ) .......................................................................................................................................................................................................................................................
Maintenance > 3. Enter width and length of media, print start position
When problems . .
occur Enter the width of media.
« Checkthat [ * * : Width: (30 - 1420) 1420 mm] is displayed.

Appendix > « Use Py / R key to enter the width of media and tap Enter key.

You can enter the width between 30 mm and 1420 mm.

Enter the length of media.
« Checkthat [ * * : Length: (30 -700) 700 mm ] is displayed.

- Use Py / ¥ key to enter the length of media and tap Enter key.

You can enter the length between 30 mm and 700 mm.
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Before Use : ~=weun. 55
; < Turning on the prmter) e Specify the print start position.
Setting up your printer « Checkthat [ * * : Origin: PF:0.0 CR:0.0] is displayed.
- Use Y/ R key to enter the print start position for the front-back direction in “PF”.
« Use K4/ P4 key to enter the print start position for the left-right direction in “CR.
Various Installing MUTOH Status . Tao M Enter ke
Settings : Monitor ) P y
(1 Note
Basic . .
Operations Launching/ Opening/ You can enter the print start position in the range between 0.0 and 680 for PF, 0.0 and 1400 for CR.
Exiting MSM «[Moving To Origin Position] appears and the gantry moves to the back of the printer.

« The carriage moves to the specified print start position with the LED pointer turned on.

Advanced
Operations C Installing VerteLith )

Maintenance > e Check if the LED pointer shows the correct position.

- If the position is correct, tap Enter key.
When problems - If the position is wrong, adjust it with the following keys:

oceur . Use / key to adjust the position in the front-back direction (PF).

« Use L4/ P4 key to adjust the position in the left-right direction (CR).
Appendix - Tap Enter key.

The message [Please Wait] appears.
« When [Print Ready] appears, you have finished loading media.
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Before Use ( Turning on the printer>

m Setting up your printer
Various Installing MUTOH Status
Settings Monitor

Basic N N
Launching/ Opening/
Exiting MSM
Advanced

Operations
Operations ( Installing VerteLith )

Maintenance

When problems
occur

Appendix >

Run a nozzle check and cleaning

Please run a nozzle check every day before printing. If nozzles are clogged, perform cleaning. This product offers the
following nozzle check menus.

Types of nozzle check patterns

» Nozzle Check F : prints a nozzle check pattern using all nozzles.
(" For “Nozzle Check F” pattern "P.79

+ Nozzle Check: prints a nozzle check pattern using the nozzles selected from the “Select Nozzle” menus.
(" For “Nozzle Check” pattern "P.80

+ Nozzle Check B: some colors of nozzle check patterns are printed with the background colors.

" For “Nozzle Check B” pattern "P.81

+ Nozzle Check L : prints a nozzle check pattern by placing a paper at the left vacant space on the printer. Nozzle check pattern
printing can be performed while the media for print job is being loaded on the table.

" For “Nozzle Check L” pattern "P.82

If you run a nozzle check print immediately after initial ink charging is complete, the following symptom may
appear.

« Lines are blurred

«» Image is partially not printed

In such cases, go to [Menu3: Maintenance] [Maintenancel: Cleaning] and perform [Little Charge] cleaning. Then
print and check the result.

If there is no improvement, leave the printer for at least one hour and then perform cleaning or [Little Charge]. Once
finished, print an image again.

If the problem still persists, please contact your local MUTOH dealer.

When using white ink, colored media, transparent films or semi-transparent films (such as OHP film, tracing paper and more) are
recommended to use for nozzle check print.
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Sefore U 1. Nozzle check procedure
etore Use < Turning on the printer>
For "Nozzle Check F" pattern
m .......................................................................................................................................................................................................................................................
Q Load a media to print a nozzle check pattern on the vacuum table and select an appropriate vacuum zone

Vari nstalling MUTOH Stat and suction volume.
arious > nstallin atus
Settings ﬁ"onitor ) + When loading media on the table, change the Print / Media Set switch to Media Set.

- Place a media over A3 size in the landscape orientation.

Basic (" Load media "P.72
Operations Launching/ Opening/ (3" How to operate vacuum control panel "P.39
Exiting MSM

Advanced e Check that [ Print Ready H : XXX.Xmm Type 1] is displayed.

Operations C Installing VerteLith )

Maintenance > .......................................................................................................................................................................................................................................................
9 Tap [ key. &7 Direct keys ” P.34

When problems « [Start Printing? / Nozzle Check F] appears.
occur - Tap Enter key so that the printer begins printing a nozzle check F pattern.

Bppendix S
e Look at the nozzle check print.

- If you see missing or thin lines on the print, go to “ 2. Head cleaning procedure "P.84 .
- If all lines are clearly printed, you can start printing a job.

wH VAN WA wH owe VAN VAR wH

Printer information (date and time printed, serial number, firmware version) is printed next to the pattern.
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For "Nozzle Check" pattern
( Turning on the printer) .......................................................................................................................................................................................................................................................

Load a media to print a nozzle check pattern on the vacuum table and select an appropriate vacuum zone
m Setting up your printer and suction volume.

« When loading media on the table, change the Print /
: ’

: . Media Set switch to Media Set.
Various Installing MUTOH Status - Place a media over A3 size in the landscape orientation | This“Nozzle Check” can also be run from MiniMSM.
Settings Monitor

=" Load media "P.72 5" MiniMSM "P.96

Basic (¥"” How to operate vacuum control panel "P.39 .
Operations Launch.ipg/ OPENING/ | e
Exiting MSM

Before Use

Advanced
Operations ( Installing VerteLith )
@ Tap [d key. ©5"” Direct keys ” P.34
- When [Start Printing? / Nozzle Check F] appears, use PaY /K% key to select [Nozzle Check].
When problems - Tap Enter key so that the printer begins printing a nozzle check pattern.
occur

Look at the nozzle check print.
Appendix '
- If you see missing or thin lines on the print, go to “ 2. Head cleaning procedure "P.84 .

- If all lines are clearly printed, you can start printing a job.

Printer information (date and time printed, serial number, firmware version, nozzle area select) is printed next to the
pattern.
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For "Nozzle Check B" pattern
< Turning on the printer> .......................................................................................................................................................................................................................................................

Load a media to print a nozzle check pattern on the vacuum table and select an appropriate vacuum zone
m Setting up your printer and suction volume.

- When loading media on the table, change the Print /
: :

Vari i OH'S Media Set switch to Media Set.
arious Installing MU,T H Status - Place a media over A3 size in the landscape orientation. | This "Nozzle Check B" can also be run from MiniMSM.
Settings Monitor

¥ ” Load media "P.72 5 " MiniMSM "P.96

Basic (¥ " How to operate vacuum control panel "P.39
Operations LaunCh.ir.‘g/ oPeningl .......................................................................................................................................................................................................................................................
Exiting MSM

Before Use

Advanced
Operations C Installing VerteLith )
@ e Tap [q key. 5" Direct keys ” P.34
- When [Start Printing? / Nozzle Check F] appears, use PaY /K% key to select [Nozzle Check B].
When problems - Tap Enter key so that the printer begins printing a nozzle check B pattern.
occur

Look at the nozzle check print.
Appendix - If you see missing or thin lines on the print, go to “ 2. Head cleaning procedure "P.84 .

- If all lines are clearly printed, you can start printing a job.

wh VAN WA wh wH AN AR we

+ The above illustration is an example of "Nozzle Check B" pattern.In this example, non-colored background area is shown
in light blue.

- Printer information (date and time printed, serial number, firmware version, nozzle area select) is printed next to the
pattern.
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For "Nozzle Check L" pattern
Before Use ( Turning on the printer) .......................................................................................................................................................................................................................................................
Open the front cover.
m Setting up your printer - [Cover Open] appears and the printer stops operation.
(- —
Various Installing MUTOH Status - R i v
Settings Monitor e — iy
Basic . X .
Operations Launching/ Opening/
Exiting MSM

Advanced
Operations ( Installing VerteLith ) .......................................................................................................................................................................................................................................................

Load a media to print a nozzle check pattern at the "nozzle check L" space on the left side of the gantry.
Maintenance ) . - .
- Place media at least A6 size (105mm x 148mm) by aligning to the right end of the space.

- Tape the media with masking tape or similar to avoid warps.

When problems
occur

Appendix >

This "Nozzle Check L" can also be run from MiniMSM.
3~ " MiniMSM "P.96

Close the front cover.
« [Cover Open] disappears and the printer becomes operational.
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Before Use . .
( Turning on the prmter) e Tap L4 key. 02" Direct keys ” P.34
- When [Start Printing? / Nozzle Check F] appears, use PaY /K% key to select [Nozzle Check L].
etting up your printer
e - Tap P4 key so that [Nozzle check L/ Start -> Enter] will appear.
- Tap Enter key. The printer begins printing a nozzle check L pattern.
Various Installing MUTOH Status

If media is not loaded, [Nozzle Check L Start -> Enter] will appear.
Basic N N ;
Operations > Launch.lr.\g/ Opening/ (3" Direct keys P.34
Exiting MSM

Advanced

Operations ( Installing VerteLith )
- If you see missing or thin lines on the print, go to “ 2. Head cleaning procedure "P.84 .

. - If all lines are clearly printed, you can start printing a job.
Maintenance

Look at the nozzle check print.

N

When problems
occur _‘::_ I
wi D A e ea— ==

= - —=___]
Appendix >

Printer information (date and time printed, serial number, firmware version, nozzle area select) is printed next to the
pattern.
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2. Head cleaning procedure

Before Use ( Turning on the printer>

m c Check that [Print Ready H : XXX.Xmm Type 1] or [Set media. then Tap [ A ] key] is displayed.

various Installing MUTOH statui -------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
Settings > i
g Monitor Tap B key.
Basic - - (¥"" Direct keys "P.34
Operations L
Exiting MSM

Advanced e When [Clean Print Head? Short] appears, use PaY / K% key to select the cleaning mode you want to perform.

Operations C Installing VerteLith ) : Tap Enter key.
« The cleaning cycle begins.

Maintenance > .......................................................................................................................................................................................................................................................
e Run a nozzle check pattern again.

When problems (F” 1. Nozzle check procedure "P.79
occur - If the problem persists, repeat normal cleaning.

> Note
Appendix a8
If missing lines persists after several attempts of “Normal” cleaning, refer to the following coping strategies.

1. Perform the “Long” cleaning. (If the problem persists, go to the next step.)
2. Perform the following cleaning. (If the problem persists, go to the next step.)
(¥ “Cleaning flow” P.209

3. Go to Maintenance menu > Cleaning menu and perform “Little Charge” cleaning. (If the problem persists, go to the
next step.)

(" “Head cleaning” P.204

4, Perform the soak cleaning:
(¥ “Soak Cleaning” P. 206

5. If nozzle still clogs, you can select the nozzles that do not suffer from clogging to continue printing.
(" “Select Nozzle” P.113
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Before Use

Various
Settings

Basic
Operations

Advanced
Operations

Maintenance

e

When problems
occur

Appendix

!

v

< Turning on the printer>

Setting up your printer

Installing MUTOH Status
Monitor
Launching/ Opening/
Exiting MSM

< Installing VerteLith >

Print head and bidirectional calibrations must be performed when you use this printer for the first time or when you
change printing conditions (media height setting, PG offset setting).

This calibration has two menus: "Adjust Head" and "Adjust Print". After performing "Adjust Head" calibration, you must
perform "Adjust Print" calibration as well. "Adjust Head" calibration only may cause dot placement misalignment.

¥"” “Adjust Print” calibration ”P.88

"Adjust Head" calibration

This printer has two print heads. In this calibration, you will print an adjustment pattern to check for misalignment
between two print heads (color and white) and calibrate dot placement.
This menu has two calibration methods:
« Standard : Standard menu adjusts the dot placement position for the print mode specified in the currently selected user type.
When you calibrate with this menu, please select the same print mode in your RIP software.
« Custom : Custom menu adjusts the dot placement position for all the printing conditions that can be changed in the RIP soft-
ware. Print quality (for color and white printing) can be optimized even if the print mode settings in the RIP software and the
printer are different.

«If the following problem appears, try "Adjust Head" calibration. The print quality may improve.
The print quality of bidirectional printing is not good (color and white misalignment is noticeable)
(" “Adjust Print” calibration ”P.88
The print quality (of color and white printing) does not improve even if "Adjust Print" calibration is performed.

« After performing "Adjust Head" calibration, you must perform "Adjust Print" calibration as well. “Adjust Head" calibration only
may cause dot placement misalignment.
(¥"" “Adjust Print” calibration ”P.88

«If you change the print mode after performing “Adjust Head" calibration from the "Standard" menu, make sure to perform “Adjust
Head"” calibration again.

«If you change the print mode after performing “Adjust Head” calibration from "Custom" "Fine Pattern ALL", there is no need to
perform this calibration again as it calibrates dot placement position for all print modes.

«If you want to use the different print mode in your RIP software from the mode specified in the printer control panel, make sure
to run the “Adjust Head" calibration from "Custom" to check alignment in all adjustment patterns (A,B,D,E) beforehand.
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Procedure of "Adjust Head" calibration
Before Use <Turnin th int >
g on the printer

m Setting up your printer Load a media on the table.

" Load media "P.72

Various e i E l E EBiiit i  5siifiiitiril-i i il
Settings Monitor e Go to the "Adjust Head" menu.

Basic - Tap Home key = [Menu1 Setup] appears.
Operations Launching/ Opening/ - Tap K key to select [Menu2: Test Print].

Exiting MSM - Tap P4 key = [Test Print1 Nozzle Check] appears.
Advanced - Tap key to select [ Test Print8 Adjust Head].
Operations C Installing VerteLith ) « Tap P4 key = [Adjust Head1 Standard] appears.

Maintenance : .......................................................................................................................................................................................................................................................
e Use PaY / K% key to select the calibration method between [Standard] and [Custom].

When problems
occur When [Standard] is selected

- Tap Enter key so that an adjustment pattern will be printed.

Appendix )
When [Custom] is selected

- Tap P4 key.

+ [Custom1 Fine Pattern ALL] appears.
« Use Py / R key to select the type of adjustment patterns and then tap Enter key to print the pattern selected.

Tapping Cancel key while printing an adjustment pattern will cancel printing.
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Before Use : (Turning on the printer)
Look at the print and find the pattern that looks the most aligned. The “Adjust Head” patterns are printed in

Setting up your printer
the center and both ends of the media.

yarious Installing MUTOH Status « Select the number written under the most aligned pattern.

Settings Monitor

Basic - .

Operations Launching/ Opening/
Exiting MSM

Advanced
Operations ( Installing VerteLith )

Maintenance >

When problems
occur

Appendix Enter the number you selected.

« The display shows [PatternE : 3]. Use PaY / K% key to enter the number and tap Enter key.
« In the above example, you will enter [Pattern E : 6].

- If you have selected [Adjust Head2: Custom] [Fine Pattern ALL], you will need to select and enter the number from
each pattern AB,D and E.
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Before Use < Turning on the printer)

Setting up your printer

Installing MUTOH Status
Monitor
Launching/ Opening/
Exiting MSM

< Installing VerteLith >

v

Various
Settings

Basic
Operations

Advanced
Operations

Maintenance

e

When problems
occur

Appendix

!

"Adjust Print" calibration

In this calibration, you will print an adjustment pattern to check for misalignment in bidirectional printing and calibrate dot placement.
This menu has two calibration methods:

« Standard : Standard menu adjusts the dot placement position for the print mode specified in the currently selected user type. When you
calibrate with this menu, please select the same print mode in your RIP software.

« Custom : Custom menu adjusts the dot placement position for all the printing conditions that can be changed in the RIP software. Print
quality can be optimized even if the print mode settings in the RIP software and the printer are different.

Adjustment pattern for each print mode
% The following pattern will be printed depending on the print mode and type of ink being used.

Print mode Adjustment pattern
Build Up
Quality Pattern E
Production
High Speed
gnop Pattern D
Draft

« Perform "Adjust Print" calibration if you feel the print quality has changed after you changed installation site or replaced with a
new media.

«If you change the print mode after performing "Adjust Print" calibration from the "Standard" menu, make sure to perform
"Adjust Print" calibration again.

«If you change the print mode after performing "Adjust Print" calibration from "Custom?, there is no need to perform this
calibration again as it calibrates dot placement position for all print modes.

«If you want to use the different print mode in your RIP software from the mode specified in the printer control panel, make sure
to run the "Adjust Print" calibration from "Custom" to check alignment in the adjustment patterns A, B, D and E beforehand.
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> "Adjust Print" calibration procedure
Before Use < . .
Turning on the prmter>

m Setting up your printer Load a media on the table.

" Load media "P.72

@ Installing MUTOH Statui .......................................................................................................................................................................................................................................................
Settings i
g Monitor e Go to the “Adjust Print” menu.
Basi )
E Launching/ Opening/ Tap Homg ey = Menul Setupl appears.
Exiting MSM  Tappq key twice = [User Type Typel] appears.

« Use PaY/ K% key to select a user type you want to use and tap Enter key.

gdvan:ed ' ' - [Type**: 1 Print Mode] appears.
perations C Installing VerteLith ) - Tap key to select [Type**: 2 : Adjust Print].
: « Tap P4 key = [**Adjust Print 1 Standard] appears.
Maintenance
When problems e Use EaY / K key to select the calibration method between [Standard] and [Custom].
ocer When [Standard] is selected

- Tap pq key = [Standard1: Confirm Pattern] appears.
Appendix - Tap Enter key so that a confirmation pattern will be printed.
When [Custom] is selected

- Tap p4 key = [Custom1: Confirm Pattern] appears.
- Tap Enter key so that a confirmation pattern will be printed.

Tapping Cancel key while printing a confirmation pattern will cancel printing.
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Before Use > (Turning on the printer)
m Setting up your printer
Various Installing MUTOH Status
Settings Monitor
Basic N N
Operations Launching/ Opening/
Exiting MSM

Advanced
Operations ( Installing VerteLith )

Maintenance >

When problems
occur

Appendix >

Look at the print and check if there is any misalignment.
« Inthe example below, there is misalignment of dot placement.

« If the amount of misalignment is large, move to step 2.
« If the amount of misalignment is small, move to step 5.

Print a rough adjustment pattern.
« For “Custom” calibration: Select [Rough Pattern ALL] or any pattern from [Rough Pattern A], [Rough Pattern B], [Rough
Pattern D] and [Rough Pattern E] and tap Enter key to print an adjustment pattern.
« Look at the print for Print Head 1 and select the number written under the pattern that is the most aligned.
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Before Use . . e .
: (T“"‘"‘g on the p"““"’) 9 Enter the number you selected.
. . « The display shows [PatternE1: 11]. Use / key to enter the number and tap Enter key.
Setting up your printer .
« In the example shown in step 2, you should choose [Pattern E1: 11] and tap Enter key.

Various Installing MUTOH Status e .
Settings Monitor e Follow the steps 2 & 3 to do calibration for Print Head 2.

Basic N N

Operations Launching/ Opening/ e .

Exiting MSM

Print a fine adjustment pattern.

Advanced
Operations ( Installing VerteLith ) - For “Custom” calibration: Select [Fine Pattern ALL] or any pattern from [Fine Pattern A], [Fine Pattern B], [Fine Pattern
D] and [Fine Pattern E] and tap Enter key to print an adjustment pattern.

- Look at the print for Print Head 1 and select the number written under the pattern that is the most aligned.
Maintenance

When problems
occur

Appendix >
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Before Use : ( Turning on the printer)
m Setting up your printer
Various Installing MUTOH Status
Settings Monitor
Basic . .
Operations Launching/ Opening/
Exiting MSM

Advanced
Operations ( Installing VerteLith )

Maintenance >

When problems
occur

Appendix >

G Enter the number you selected.
- The display shows [PatternE1: 4]. Use Py / key to enter the number and tap Enter key.

« In the example shown in step 5, you should choose [Pattern E1: 4] and tap Enter key.
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Before Use ( Turning on the printer>

m (Setting up your printer>

Various Installing MUTOH

Settings Status Monitor

Basic . .

Operations Launching/ Opening/
Exiting MSM

Advanced
Operations

Maintenance >

When problems
occur

Appendix >

( Installing VerteLith )

Before printing, MUTOH Status Monitor (MSM) must be installed on your computer.

Once installed, follow the instructions on the MSM operation manual to complete initial set up and printer registration.

+ The following software and operation manuals are available for download from MUTOH Club.

MUTOH Status Monitor (MSM) Allows you to view printer status, change printer's settings and run a test printing.

MUTOH genuine RIP software that gets optimal performance from MUTOH printer

VerteLith
and improves the work efficiency of users (a license must be purchased).

The following operation manuals are available in PDF format.

« XPJ-1462UF Operation Manual [Operation and Maintenance] (this document)
+ MUTOH Status Monitor Operation Manual

«VerteLith User Manual

Operation Manual
(for printer and software)

@} Important/

Make sure to install MSM downloaded from MUTOH Club.

Installing procedure

Follow the instructions on the "Request for User Registration & Download" sheet supplied with this product to
complete user registration and download.
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Before Use : ( Turning on the printer>
m <Setting up your printer)
Various Installing MUTOH Status

Settings Monitor

Basic . X

Operations > Launching/ Opening/
Exiting MSM

Advanced
Operations < Installing VerteLith )

Maintenance

When problems
occur

Appendix

it

Launch MSM

Windows 11 /Windows 10
Double click the MSM icon on your desktop.

Launching from the Start menu of Windows
«Windows 11 /Windows 10
From the [Start] menu, click [All Programs] (or [All Apps]) > [MUTOH] > [MUTOH Status Monitor].

Double click the MSM icon in the task tray.
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Before Use : ( Turning on the printer>
m <Setting up your printer>
Various Installing MUTOH Status

Settings Monitor

Basic . .

Operations Launching/ Opening/
Exiting MSM

Advanced
Operations < Installing VerteLith )

Maintenance

When problems
occur

Appendix

it

Open remote panel

The remote panel allows you to view the printer status or remotely operate your printer.

Click [Remote Panel].

+ The remote panel opens.

 —
Right click the MSM icon in the task tray and click [Exit].

While you are using your printer, do not exit MSM. To close the MSM window, click [Settings] > [Close].
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Before Use

( Turning on the printer)

m (Setting up your printer>
Various Installing MUTOH Status
Settings Monitor

Basic . .

Operations Launching/ Opening/
Exiting MSM

Advanced

Operations ( Installing VerteLith )

Maintenance

When problems
occur

Appendix

it

MSM can be downsized by enabling MiniMSM. The following operations are available from MiniMSM.

How to open MiniMSM

Click [Settings] > [MiniMSM].
+ MiniMSM appears.

Functions of each icon

II Printer Select: Select a printer registered in VerteLith.

Ql Media Set: Click this icon so that the gantry moves to the back of the printer to be able to load media. The settings
specified in the currently selected user type will be used for printing.

|£| Print Cancel: Cancel printing. You cannot resume printing.

|£| Cleaning: Click to open the cleaning dialog. You can select the cleaning mode and perform cleaning cycle.

|E| Nozzle check: Click to open the nozzle check dialog. You can select the type of nozzle check menu and print a
nozzle check pattern.

El Setting: Displays the Setting window.

EI Exit: Exit MiniMSM and open MSM.

How to open MiniMSM from VerteLith:

« Click on the [MSM] icon on the top right so that MSM opens.
«On MSM, click [Settings] > [MiniMSM].

« MiniMSM appears.
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[ J [ J :
BeforeUse (" 1ving on the printer ) I |nsta|||ng Vertelith
m <Setting up your printer> After purchasing the license of VerteLith, follow the instructions on Install Guide supplied with the VerteLith package

to complete user registration and installation.

Various Installing MUTOH Status Once installed, follow the VerteLith user manual to complete initial setup and printer registration.
Settings Monitor
Basic - .
Operations Launching/ Opening/
Exiting MSM

Advanced

Operations Installing VerteLith

Maintenance

When problems
occur

Appendix

Ul
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Various
Settings

CKey operation 99)
' @rint settings menu 1 00)
Cl'est Print menu 118)
(Maintenance menu 126)
(Printer Status menu 1 29)
CSystem Information menu 1 30)

- Clnk Agitation menu 131 )

(Sleep Mode menu 132)




— I ....... Keyoperatmn ..........................................................................................................................................

(Y BRERHON You will configure the printer settings in the printer control panel.

Setup

Various
" Print settings menu

Settings C ) c To access the setup menu, tap Home key.
Basic Test Print menu
Operations < ) [ Note
Advanced < Maintenance menu ) Setup menu is not accessible while status light is blinking (printing, data converting, data receiving).
Operations

< Printer Status menu ) ........................................................................................................................................................................................................................................................
Maintenance e Use the following keys to select and run / confirm the menu:

<System Information menu) - Tap K / 4 key to scroll through the menu.
When problems
occur - Tap P4 key to go to the menu.

C Ink Agitation menu ) - Use / K key to select from the sub menu or enter a value.

- Tap Enter key to confirm the setting / run the menu.

Appendix - Tap [q key to return to the previous menu.

( Sleep Mode menu )
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° °
Before Use P t tt
I rint setiings menu
*Setting range : Underline indicates the default setting.

Setup < Key operation >

Settings menu Setting range Functions
Varif)us Print settings menu User Type Type1 to Type1l5 Create your own media preset for each media type (we call it “User
Settings Type”) and save it with appropriate printer settings as “Type xx".

You can define up to 15 user types.(:5~ " User Type" P.107
Basic Test Print menu
Operations < > Print Mode Build Up, Quality, Select the print mode from the options.
Production, High
Advanced < Maintenance menu > Speed, Draft
Operations Effect None, i-Weave UVEXx An appropriate effect option is selected automatically depending
< Printer Status menu > on the print mode selected.

Maintenance Adjust Print Perform bidirectional printing calibration to align dot placement.

When problems
occur

Appendix

<System Information menu>

< Ink Agitation menu >

< Sleep Mode menu >

(¥ "Adjust Print" calibration P.88

Rough Pattern ALL,
Rough Pattern A,B,D,E,
Fine Pattern ALL,
Fine Pattern A,B,D,E

Standard Confirm Pattern, Calibrate dot placement in bidirectional printing for the print
Rough Pattern, mode selected.
Fine Pattern

Custom Confirm Pattern, Calibrate dot placement in bidirectional printing for all the printing

conditions that can be changed in the RIP software.

Adjust Layer Print
(3" " Adjust Layer Print" P.108

Use this menu to adjust layer shifting in layer printing. It has the
following two adjustment menus:

Head Fine Adjust

Confirm Pattern,

Fine Pattern ALL,
Fine Pattern A, B,D, E

Align ink dot placement between two print heads in single-pass
layer printing or multi-pass layer printing.

Adjust Layer

Confirm Pattern,
Rough Pattern ALL,
Rough Pattern B,D,E,
Fine Pattern ALL,
Fine Pattern B,D,E

Adjust layer shifting in multi-pass layer printing when each layer
has different drop family setting.
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Before Use

Setup C Key operation >

Settings

C Test Print menu >

Basic
Operations

C Maintenance menu >

Advanced
Operations

< Printer Status menu )

Maintenance

CSystem Information menu>

When problems
occur

C Ink Agitation menu >

Appendix

C Sleep Mode menu >

Settings menu

Setting range

Functions

Media Setting

Set Media Height, PG Offset, Specify the following media settings in a sequence.
Media Height, [Height] - [Confirm Height] - [Obstacle Detect] - [Width] - [Length] -
Obstacle Detect, [Origin]
Width, Length, (¥ " Load media" P.72
Origin
Size Use this menu if you do not use the [Set Media] menu to configure
the media settings.
Width 30mm to 1420mm Enter the width of the media.
Length 30mm to 700mm Enter the length of the media.
Height Use this menu if you do not use the [Set Media] menu.
« Auto : The printer detects the thickness of the media being
loaded and automatically adjusts the height of the print head.
« Manual : Enter the thickness of the media.
PG Offset 0.0 mmto 1.5 mm This option is available when Height is set to [Auto]. Specify the PG

offset value so that the print head is raised for the value from the
automatically adjusted height. Use this option if you want to have
more margin for the distance between media and the print head.

Confirm Height

On, Off

This option is available when Height is set to [Auto].

« On:The confirmation message [Same Media Height?] appears
when a new media is loaded. If you repeatedly print on media
with the same thickness, the [On] setting will help you shorten
the time for media height detection.

- Off :The confirmation message is not displayed when a new
media is loaded.

5 Refer to step 2 and 4 in " 2. Specify media height and

printer's behavior when obstacle is detected" P.73

Media Height

0.0mmto 151.5mm

This option is available when Height is set to Manual. Enter the
thickness of the media.
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Setup
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Appendix

C Key operation >

Print settings menu

C Test Print menu >

C Maintenance menu >

< Printer Status menu )

CSystem Information menu>

C Ink Agitation menu >

C Sleep Mode menu >

Settings menu Setting range Functions
Origin PF: 0.0 mm to 680.0 Use this menu if you do not use the [Set Media] menu.
mm Specify the coordinate of the print start position (x position, y
CR: 0.0 mm to position) with the guide line on the vacuum table as the coordinate
1400.0mm origin (0,0).
« PF: Enter the print start position in the front-back direction (X
axis) from the coordinate origin.
+ CR:Enter the print start position in the left-right direction (Y
axis) from the coordinate origin.
Detailed-Set Off, On Select whether or not to display the [Set media] menu when
loading media.
(¥ " Load media" P.72
Low Speed Off, 50% Select this when you want to reduce printing speed. When set to other

than [Off], the print mode will switch to unidirectional printing.

« This mode is effective for printing on non-flat objects (e.g. golf
ball, ballpoint pen, smartphone case, etc.) to improve print quality.

Obst. Check Mode

Off, Auto, Cancel,
Confirm

You can specify how the printer performs when the media height

detector detects obstacle during printing.

« Off: Obstacle detection is disabled during printing.

« Auto: The printer pauses printing. After raising the height of the
print head until the detector does not sense any obstacles, it will
resume printing.

» Cancel: The printer cancels printing and prompts an error message.

«+ Confirm: The printer pauses printing and confirms you whether
you want to resume or cancel printing.

¥ " 2. Specify media height and printer's behavior when
obstacle is detected" P.73

Copy User Type Type 1 to Type 15, The following settings of the selected user type can be copied to
ALL another user type:
Print Mode/ Effect/ Adjustment value of Adjust Print/ Media Setting/
Adjustment value of Adjust Layer Print/ Low Speed/Obstacle Detect.
When [ALL] is selected, these settings will be copied to all user types.
Initialization No,Yes Reset the settings of the selected user type.
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Appendix

C Key operation >

Print settings menu

C Test Print menu >

C Maintenance menu >

< Printer Status menu )

CSystem Information menu>

C Ink Agitation menu >

C Sleep Mode menu >

Settings menu

Setting range

Functions

Advanced Settings

Multi Strike

1to 9(count)

Specify the number of times the printer prints the same line.
Increase the number of times if you want to perform high density
printing on transparent media.

Layer Multi Strike
(Color Layer)

1to 9(count)

Specify this if you want to increase the number of times the printer
prints the color (CMYK) layer.

Layer Multi Strike
(White Layer)

1to 9(count)

Specify this if you want to increase the number of times the printer
prints the white layer.

Layer Multi Strike
(Varnish Layer)

1to 9(count)

Specify this if you want to increase the number of times the printer
prints the varnish layer.

Pass Wait

0.0 to 5.0(sec)

Specify the waiting time between passes. The next pass will be
printed after the specified time given.

Head Travel

Data, Machine,_
Media

Select the width that the print head travels for printing from the
following options:

+ Data: travels the data width.

« Machine: travels the full printer width.

+ Media: travels the media width.

Header Dump

Off, On, Dump, Print

Select whether to print the following dump information for the
print data; data header/ the number of ink drops jetted for print
data (data dot number)/ printer serial number/ firmware version.

- Off: This information will not be printed.

+ On:The printer prints an image data followed by dump information.

« Dump: The printer prints dump information except data dot number.

« Print: The printer prints the last dump information. The message
[No data] will appear if there is no dump information in the history.

Spitting

On, Off

With [ON] setting, the printer performs flushing maintenance to
prevent nozzle clogging. When set to [OFF], print quality cannot be
maintained. Normally this option should be set to [ON].

Pass Count

1t0 999(count)

Specify the interval to perform flushing. The printer performs
flushing each time the print head travels left and right the specified
number of times. Normally specify [1]. When the multiple number
of times is specified, print quality cannot be maintained.
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C Key operation >

Print settings menu

C Test Print menu >

C Maintenance menu >

< Printer Status menu )

CSystem Information menu>

C Ink Agitation menu >

C Sleep Mode menu >

Settings menu

Setting range

Functions

Auto Cleaning

Specify the automatic cleaning to be performed while in ready-to-
print, before printing or per total printing times.

Standby Mode

Cleaning Type

Off, Short, Normal,
Long

Select the type of automatic cleaning to be performed while in
ready-to-print state.

Cleaning Interval

10 min to1440 min

Set the timer for automatic cleaning to be performed while in
ready-to-print state.

Before Print

Cleaning Type

Off, Short, Normal,
Long

Select the type of automatic cleaning to be performed before printing.

Accum. Print Time

Off, 1 hour, 2 hours,
3 hours, 4 hours

Specify the total print time that the printer performs automatic
cleaning cycle. The type of cleaning is [Long] (unchangeable).

Multi Layer

Off, On

Select whether or not to enable multi-pass layer printing. The ON
setting allows you to print an image over another image on the
same media.

Ink Maintenance

Light, Normal, Full

The printer runs automatic ink maintenance which spits out some
ink when it is used after a certain period of time from the last use.
+ Normal: Default setting.

- Light: Use this mode if you do not usually use white ink for
regular printing. This will minimize white ink consumption in
ready-to-print state.

« Long: This mode performs more powerful ink maintenance than
the Normal mode to maintain color consistency. Use this mode
when color inconsistencies appear on the print.
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C Key operation >

Print settings menu

C Test Print menu >

C Maintenance menu >

< Printer Status menu )

CSystem Information menu>

C Ink Agitation menu >

C Sleep Mode menu >

Settings menu

Setting range

Functions

Select Nozzle
(¥ "Select Nozzle" P.113

If nozzle clogging still persists after several attempts of cleaning,
you can check the nozzle conditions by printing the select nozzle
patterns and choose only active nozzles for printing.

Print

Print a confirmation patterns and look for a pattern which does not
have any missing lines.

Nozzle Area Select

Nozzle ALL, Nozzle
A, Nozzle B, Nozzle
C, Nozzle D, Nozzle E,
Nozzle F

Specify the pattern selected from the confirmation pattern.

Auto Nozzle Check

3 " Automatic nozzle
checking" P.116

Off, On

Select whether to perform automatic nozzle check. In the ON setting,
the printer will check the nozzle conditions using the drop sensor
and will automatically perform cleaning if nozzle clogs were detected.
The printer runs an automatic nozzle check when:

+ powering on.

- waking up from sleep mode.

« performing the first print after the [Number of print job] setting
was specified and each time before printing the specified
number of print jobs.

If nozzle clogging still persists after three cleaning attempts, the

printer will automatically select a nozzle segment that works

properly to continue printing.

Number of print jobs

Off, 1 to30(count)

You can specify the automatic nozzle check cycle by the number of
print jobs performed.

When specified, the printer will run an automatic nozzle check in
the following timing:

- Before performing the first print after this setting was specified.

« Each time before printing the specified number of jobs.

Select Nozzle Off, On In the ON setting, if there is any missing line in the nozzle check
print even after 3 cleanings, the printer will automatically select
one nozzle segment that works properly to continue printing.

lonizer Off, On In the ON setting, the ionizer removes electrostatics charges from

This menu appears when
using the optional ionizer.

the surface of media.

(¥” " Maintenance for optional ionizer" P.211
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C Key operation >

Print settings menu

C Test Print menu >

C Maintenance menu >

< Printer Status menu )

CSystem Information menu>

C Ink Agitation menu >

C Sleep Mode menu >

Settings menu

Setting range

Functions

Initial Settings

Select the language and the unit of length to be displayed on the
printer control panel and specify IP address and more. For the
setup at the first startup, refer to" Configure the initial settings"
P57

Language English, Dutch, Select the language on the printer control panel.
Spanish, French,
Italian, Portugese,
German, Japanese
Length mm, inch Select the unit of length to be used on the display of the printer
control panel.
Remain Ink Off, On Select the way to indicate ink levels.
+ On:Displays the ink level indicator.
« Off: Displays the ink slot number that an error occurs (e.g. ink
end, ink low, no ink bag).
IP Address 0.0.0.0 - Enter the printer’s IP address.
192.168.1.253 -
255.255.255.255
Subnet Mask 0.0.0.0 - Enter the printer’s subnet mask.
255.255.255.0 -
255.255.255.255
Gateway 0.0.0.0 - Enter the printer’s gateway.

192.168.1.254 -
255.255.255.255

AlertBuzzer

Off, On

Select how the alert buzzer beeps:
+ On:The buzzer beeps continuously.
- Off: The buzzer beeps only once.

Initialization

Restore the settings of this printer to the factory defaults.

User All

Reset all the user types.

Advanced Settings

Reset all the settings in [Advanced Settings].

Initial Settings

Reset all the settings in [Initial Settings].

ALL

Reset all the settings in [User Type], [Advanced Settings], [Initial
Settings], [Sleep Mode].
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Before Use ) User Type

Create your own media preset for each media type (we call it "User Type") and save it with appropriate printer settings

as "Type xx". You can define up to 15 user types.
Setup < Key operation ) P P P

Varl?us Go to the User Type menu.
Settings

- Tap Home key = [Menu1 Setup] appears.
« Tap b4 key twice = [User Type: Type 1] appears.
- Use key to select a user type between Type 1 and Type 15.

Advanced < Maintenance menu ) ........................................................................................................................................................................................................................................................
Operations >
Tap Enter key and configure various settings.
< Printer Status menu )
Maintenance

System Information menu)

Basic < Test Print menu )
Operations

When problems .
occur

< Ink Agitation menu ) = .
Appendix

< Sleep Mode menu ) Changing the user type will change the printer settings to the ones specified for the selected user type.
- Be careful of the print start position if the current user type has different media settings (media height, media size, origin) from the
one previously selected and avoid printing on the unintended area or outside the media.
[Detailed-Set: On]

+ This menu only appears for the first time the user type is selected when loading media in the printer. For details, see the step 5 of
"Load media" P.72
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Before Use >

Setup ( Key operation )
Settings

Basic ( Test Print menu )
Operations

Advanced ( Maintenance menu )
Operations

< Printer Status menu )
Maintenance

System Information menu)

When problems
occur

( Ink Agitation menu )

Appendix

( Sleep Mode menu )

Adjust Layer Print

Use this menu to adjust layer shifting in layer printing. The following two calibration can be performed:

» Head Fine Adjust: Align ink dot placement between two print heads in single-pass layer printing or multi-pass layer printing.
After performing "Head Fine Adjust" calibration, you must perform "Adjust Print" calibration as well. "Head Fine Adjust" calibra-
tion only may cause dot placement misalignment.

(" "Adjust Print" calibration" P.88

« Adjust Layer: Adjust layer shifting in multi-pass layer printing when each layer has different drop family setting.

Load media in the printer.
(3" Load media" P.72

Go to the “Adjust Layer Print” menu.

- Tap Home key = [Menu1 Setup] appears.
- Tap pd key twice = [User Type: Type 1] appears.

« Use / key to select a user type between Type 1 and Type 15 and tap Enter key = [Type **:1 Print
Mode] appears.

- Tap key to select [Type **:3 Adj]. Layer Prn.].
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Before Use : .......................................................................................................................................................................................................................................................
9 Tap b4 key and use Y / K% key to select the calibration method.

When [Head Fine Adjust] is selected
- Tap p4 key. [Head Fine Adjust1 Confirm Pattern] appears.
- Use P /K% key to select a confirmation pattern or an adjustment pattern that you want to print and tap Enter

Varif)us key. The selected pattern will be printed.
Settings

When [Adjust Layer] is selected
- Tap p4 key. [Adjust LayerT Confirm Pattern] appears.

- Use Py / R key to select a confirmation pattern or an adjustment pattern that you want to print and tap key.
Advanced < Maintenance menu ) The selected pattern will be printed.

Operations

< Printer Status menu )

Setup < Key operation )

Basic < Test Print menu )
Operations

Tapping Cancel key while printing a pattern will cancel printing.

Maintenance
SYStem INfOrmMation Menu ) e
When problems
occur ; i ifti
< Ink Agitation menu ) Look at the pattern printed and follow these steps to adjust layer shifting.
(3" Head Fine Adjust calibration procedure" P.110
Appendix (" Adjust Layer calibration procedure" P.111

< Sleep Mode menu )
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: Head Fine Adjust calibration procedure
Before Use ........................................................................................................................................................................................................................................................

Print a Confirm Pattern and check for misalignment.

Setup < Key operation )
Settings | | L
N 1 1 A E ‘Pttern name
Basic ) < Test Print menu ) f II II I I I I I I I I I I e = :
1T 1 1T

hlgh speed
Operations $ medium dop famiy
H 150.0mm

G Offset:1.5mm 1

. misaligned  aligned misaligned |  nonntoath. :
Advanced < Maintenance menu ) Prlntlnformatlon
Operations >
P (1 Note

Printer Status men )
. < : “ u The above illustration is an example of pattern E. In this example, the area that no background color is printed is
Maintenance ;
shown in gray.

System Information menu)

- If there is misalignment in the pattern, move to the step 2 for calibration. In the example below, the

patterns are misaligned.

When problems
occur . Print a fine adjustment pattern (Fine Pattern ALL or Fine Pattern A, B, D, E) and enter an correction value.
< Ink Agitation menu )
« Look at the print. Find the pattern that looks most aligned and mark the number written under the most aligned
Appendix pattern. (This number is the correction value.)

< Sleep Mode menu ) « The currently selected number is shown in display (like Pattern E: 5). Use / key to enter the number

selected and tap Enter key.
« In this example, you will enter [Pattern E: 6].

‘ ‘ NN ERE WR WRN ERE ERy N
N T E
Uni-dir
high speed
medium drop family
- = o o M o o M ~~ H:150.0mm
-I- 1 -I- [ [ [ [ [ | pGOffset:1.5mm

7 ‘} 5 7 5 4 3 2 1

After performing "Head Fine Adjust" calibration, you must perform "Adjust Print" calibration as well.
(" "Adjust Print" calibration" P.88
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Adjust Layer calibration procedure
BeforeUse >

Print a Confirm Pattern and check for misalignment.

Setup < Key operation )

- If there is misalignment in the pattern, move to the next step for calibration. In the example below, the

Various . . patterns are misaligned.
.

Settings

Basic < Test Print menu ) N TS S S RS RS RS S S e

Operations

Advanced <Maintenancemenu> S L I A e Sl W e

Operations misaligned aligned misaligned I I I I I I r I I I
< Printer Status menu >

Maintenance

System Information memD

When problems . L . - .
occur +The above illustration is an example of pattern B. In this example, the area that no background color is printed is
< Ink Agitation menu ) shown in gray.
«Two types of block patterns are printed; left pattern: print white over magenta, right pattern: print magenta over
Appendix white.

< Sleep Mode menu )

Top: magenta
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Before Use >

Setup ( Key operation )
Settings

Basic ( Test Print menu )
Operations

Advanced ( Maintenance menu )
Operations

( Printer Status menu )

Maintenance

(System Information memD
When problems
occur

( Ink Agitation menu )
Appendix

( Sleep Mode menu )

e Print a rough adjustment pattern (Rough Pattern ALL or Rough Pattern B, D, E) and enter an correction value.

- Look at the print. Find the pattern that looks most aligned and mark the number written under the most aligned
pattern. (This number is the correction value.)

« The currently selected number is shown in display (like Pattern B : 6). Use / key to enter the number

selected and tap Enter key.
- In this example, you will enter [Pattern B : 7].

\ A
Hl ‘| | e -L‘ _L‘-I- L
s oy Ve [Mllbalbalhy BAGIEAE AL

e Print a fine adjustment pattern (Fine Pattern ALL or Fine Pattern B, D, E) and enter an correction value.

« Look at the print. Find the pattern that looks most aligned and mark the number written under the most aligned
pattern. (This number is the correction value.)

« The currently selected number is shown in display (like Pattern B: 7). Use / key to enter the number

selected and tap Enter key.
« In this example, you will enter [Pattern B: 6].

\A 4
I |
9]

-L‘ -I-‘ LR
0 Syt Byl Syl Ryl Ryl By )

7
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Before Use >

Setup < Key operation )
Settings

Basic ( Test Print menu )
Operations

Advanced < Maintenance menu )
Operations

( Printer Status menu >

Maintenance
System Information menu)
When problems
occur
< Ink Agitation menu )
Appendix

( Sleep Mode menu )

Select Nozzle

If nozzle clogging still persists after several attempts of cleaning, you can check the nozzle conditions by printing a

confirmation pattern and choose only active nozzles for printing.

G Go to the “Select Nozzle” menu.
- Tap Home key = [Menu1 Setup] appears.
« Tap P4 key = [Setup1 User Type] appears.

« Use key to select [Setup2 Advanced Settings].

« Tap M4 key = [Advanced Settings1 Multi Strike] appears.
« Use / key to select [Advanced Settings10 Select Nozzle].

Print a confirmation pattern.

- Tap B key.
« [Select Nozzle1 Print] appears. Tap Enter key. A confirmation pattern will be printed.
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Before Use >

Setup C Key operation >
Settings

Basic < Test Print menu >
Operations

Advanced C Maintenance menu >
Operations

< Printer Status menu >

Maintenance

System Information menu>

When problems
occur

C Ink Agitation menu >

Appendix

C Sleep Mode menu >

Look at the print and find a pattern that all lines are clearly printed.

« In this example, the patterns A, B, D and E have no missing lines.
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> Nozzle Area Select
Before Use

Setup < Key operation > c Select the area of active nozzles.

+ Go to the [Advanced Settings10 Select Nozzle] menu (step 1 for Print a confirmation pattern).

‘S,:tr;?nugss - Tap M4 key = [Select Nozzle1 Select Nozzle 1 Print] appears.

- Tap kye to select [Select Nozzle2 Nozzle Area Select].

. - Tap K key.

Basic < Test Print menu ) P 2 Y
Operations
Iédvant«':ed < Maintenance menu > Use Y / K4 key to select the pattern that all lines are clearly printed and tap Enter key.

perations

< Printer Status menu > « If more than one patterns are clearly printed, select one that has more active nozzles.
Maintenance « The pattern that has more active nozzles: ALL>A=B=C>D=E=Finorder.
: « In case of pattern A and pattern D, select pattern A.
System Information menu> T Enter k

When problems * lap nter key.
occur

< Ink Agitation menu >

Appendix

< Sleep Mode menu >
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Before Use >

Setup < Key operation )
Settings

Basic < Test Print menu )
Operations

Advanced < Maintenance menu )
Operations

< Printer Status menu )

Maintenance
System Information menu)
When problems
occur
< Ink Agitation menu )
Appendix

< Sleep Mode menu )

Automatic nozzle checking

In case the printer is used in a place other than recommended environment (" Specifications" P.261 ) or depending on
the ink being used, the following phenomenon may appear:

+ The printer performs cleaning cycle each time an automatic nozzle check is run.

+ Automatic nozzle checking takes more time.

- Even if an automatic nozzle checking was performed, nozzle clogging appears on the print. (*)
*If nozzle clogging persists, manually run a nozzle check and cleaning.

(" "Nozzle Check" P.118, " Head cleaning" P.204
This function does not guarantee 100 percent prevention of nozzle clogging.

Enable "Auto Nozzle Check"

The automatic nozzle checking function regularly monitors nozzle clogging with the drop sensor without wasting
media. In case the sensor detects nozzle clogs, the printer performs an automatic cleaning to continue printing or

automatically selects active nozzles to continue printing.

Tapping Cancel key while an automatic nozzle checking is being performed will cancel nozzle checking.

c Go to the “Auto Nozzle Check” menu.
- Tap Home key = [Menu1 Setup] appears.
« Tap p4 key = [Setup1 User Type] appears.
« Use key to select [Setup2 Advanced Settings].

- Tap M4 key = [Advanced Settings1 Multi Strike] appears.
« Use / kye to select [Advanced Settings11 Auto Nozzle Check].

Set the Auto Nozzle Check to ON.

- Tap K key.
« Select [Auto Nozzle Check On] and tap Enter key.
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Automatic nozzle checking flow

When nozzle cloggings were detected
« [Cleaning **%)] appears and the printer runs an automatic cleaning to clear nozzles.

« In case the print head is selected in the Cleaning menu, cleaning is performed on the selected print head
only.

« Cleaning cycle to be performed is up to three times.

When the active nozzle area was automatically selected
- In case nozzle clogging persists after two cleaning attempts, the printer automatically selects an active nozzle
area to be able to continue printing with properly firing nozzles.

« When the printer becomes ready to print, the message [Print Ready H : XXX.Xmm Nozzle:*] will appear with
the selected nozzle area (¥).

e In case nozzle clogging still persists

« The message [Auto Nozzle Check Nozzle Clog Present] appears. If the print job has already been sent to the
printer, the job that nozzle clogging was detected will be deleted and the rest of the print jobs will be on
hold.

« To clear nozzle clogging, delete the job being on hold using the computer that you sent the job, then
manually run a nozzle check and cleaning. MUTOH recommends you to clear the nozzles and print the job
again.

¥ " Nozzle Check" P.118, " Head cleaning" P.204

« In case you need to print the job being on hold without clearing nozzles, tap Enter key.

XPJ-1462UF Operation Manual Operations and Maintenance Methods

117



Before Use

Setup < Key operation >

Various

< Print settings menu )

Test Print menu

< Maintenance menu >

Settings
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Advanced
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Maintenance
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< Ink Agitation menu >

Appendix

< Sleep Mode menu )

Menu Functions

Nozzle Check Prints a nozzle check pattern using the nozzles selected from the “Select Nozzle” menu.
(¥ " For "Nozzle Check" pattern" P.80

Nozzle Check F Prints a nozzle check pattern using all nozzles.
(¥ " For "Nozzle Check F" pattern" P.79

Nozzle Check B The nozzle check patterns of the white and color inks will be printed with the background colors
so that the nozzle conditions of these colors can be easily observed.
(¥ " For "Nozzle Check B" pattern" P.81

Nozzle Check L Prints a nozzle check pattern by placing a paper at the left vacant space on the printer. A nozzle
check pattern can be printed without removing media placed on the vacuum table.
¥ " For "Nozzle Check L" pattern" P.82

Mode Print Tapping Enter key will print the following settings specified in the currently selected user

type:
Print mode/ Effect option/ Micro adjustment value of PF Adjust
(Required media size: width 220 mm x length 25 mm)

2023/01/01 0:00 Quality i-Weave UVEx / PF Adjust: 0.00%
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Before U Menu Functions
efore Use
Setup List Tapping [} Enter key will print the settings configured in the printer and specified in each user
type.
(Required media size: width 420 mm x length 297 mm)
Setup < Key operation )

Setup List
<Information> 20240101 00:00

Various

< Print settings menu )

Test Print menu

< Maintenance menu )

Settings

Basic
Operations

Advanced
Operations

< Printer Status menu )

Maintenance

<System Information menu)

When problems
occur

< Ink Agitation menu )

Appendix

< Sleep Mode menu )
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Before Use

Setup

Various

Settings

Basic
Operations

Advanced
Operations

Maintenance

When problems
occur

Appendix

< Key operation >

< Print settings menu >

Test Print menu

< Maintenance menu >

< Printer Status menu >

<System Information menu>

< Ink Agitation menu >

< Sleep Mode menu >

Menu

Functions

Palette Tapping Enter key will print a color palette of the printer.
(Required media size: width 297 mm x length 210 mm)
Adjust Head Print an "Adjust Head" pattern pattern and align ink dot placement

" " "Adjust Head" calibration"
P.85

between two print heads.

Standard

Align ink dot placement for the selected print mode.

Custom

Fine Pattern ALL, Fine
Pattern A,B,D,E

Align dot placement for all the printing conditions that can be
changed in the RIP software.
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Before Use

Setup < Key operation >

Various

< Print settings menu >

Test Print menu

< Maintenance menu >

Settings

Basic
Operations

Advanced
Operations

< Printer Status menu >

Maintenance

<System Information menu>

When problems
occur

< Ink Agitation menu >

Appendix

< Sleep Mode menu >

Menu

Functions

PF Adjust

(¥ " Gantry feed adjustment
(PF Adjust)" P.122

Print an “Initial Print” pattern and adjust the gantry feed amount.

Initial Print +10.0mm

Initial Print 100mm to 500mm to Print an “Initial Print” pattern. Enter the amount the gantry feeds in
650mm Feed Length and tap Enter key.
Initial Change the length entered in

Confirm Print

100mm to 500mm to
650mm

Print a “Confirm Print” pattern. Enter the amount the gantry feeds
in Feed Length and tap Enter key.

Micro Print 0%, +0.1%, +0.2%, Print a “Micro Print” pattern and find the micro adjustment value
+0.5%, 7 patterns from the printed patterns.

Micro Change -5.00% to 0.00% to Use EX/R¥ key to enter the micro adjustment value and tap
5.00% Enter key.
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Before Use >

Setup < Key operation )
‘S’::ll:?nugss ( Print settings menu )
Operations

Advanced < Maintenance menu )
Operations

( Printer Status menu >

Maintenance
System Information menu)
When problems
occur
< Ink Agitation menu )
Appendix

( Sleep Mode menu )

Gantry feed adjustment (PF Adjust)

Use this menu to adjust the gantry feed amount.

When the following problem happens, try this adjustment. It could help.

- Images are overlapping.
+ White lines appear on the image.

c Go to the “PF Adjust” menu.

- Tap Home key = [Menu1 Setup] appears.
« Use key to select [Menu2 Test Print].

- Tap B key = [Test Print1 Nozzlecheck] appears.
-+ Use / key to select [Test Print9 PF Adjust].

Print an "Initial Print" pattern.

- Tap b4 key = [PF Adjust1 Initial Print] appears.
- Tap M4 key = [Initial Print FeedlLength] appears.
. Use / key to enter the gantry feed length and tap Enter key.
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Before Use : ........................................................................................................................................................................................................................................................
Measure the distance between two "+" marks with a ruler.

Setu . « In this example, the distance you will measure is shown with the blue arrow between two dotted lines. (The
P < Key operation ) . . -
blue arrow and dotted lines will not be printed)

\S/:tr;)nu;s < Print settings menu )
Basic Test Print menu e _Y_ —Y_ ----- -
Operations

Advanced < Maintenance menu )
Operations
< Printer Status menu )
Maintenance
ol + + ..... LY.

System Information menu)

When problems
occur

< Ink Agitation menu )

Appendix < Sleep Mode menu )

«The maximum length you can enter in Feed Length varies by the media length specified in [Media Setting] > [Size] >
[Length]. (This also applies to Confirm Print)

«Initial Print cannot be performed depending on the media size. For example, if the media length is less than 100
mm, an error message "Outside Print Area" will appear and you will not be able to print a pattern.

Enter the measured distance.

« Go to [Test Print9 PF Adjust] (step 1) and tap b4 key =» [PF Adjust1 Initial Print] appears.
« Use key to select [PF Adjust2 Initial Change] and tap b4 key.
« Use / key to enter the measured value and tap Enter key. This will be the initial adjustment value.
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Before Use >

Setup < Key operation )
Z::;?nu;s < Print settings menu )
Basic Test Print menu
Operations

Advanced < Maintenance menu )
Operations

< Printer Status menu )

Maintenance
System Information menu)
When problems
occur
< Ink Agitation menu )
Appendix

< Sleep Mode menu )

Print a “Confirm Print” pattern.

« Go to [Test Print9 PF Adjust] (step 1) and tap b4 key =» [PF Adjust1 Initial Print] appears.
. Use key to select [PF Adjust3 Confirm Print] and tap b4 key = [Confirm Print: FeedLength] appears.
« Use / key to enter the gantry feed length and tap [Enter] key.

Measure the distance between two "+" marks with a ruler.

- If the measured distance is different from the feed length you entered, go back to step 1 to do the
adjustment again. If the measured distance matches the feed length, move to step 7.

« In this example, the distance you will measure is shown with the blue arrow between two dotted lines. (The
blue arrow and dotted lines will not be printed)

S 2

-Y.-..----T T ........ ..
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Before Use >
Print a "Micro Print" pattern. Look at the print and enter the micro adjustment value.

Setup . « Go to [Test Print9 PF Adjust] (step 1) and tap b4 key =» [PF Adjust1 Initial Print] appears.
C Key operation > . Use B key to select [PF Adjust4 Micro Print] and tap (] Enter key.
- Look at the print and find the pattern that has the least overlapping or white lines. The number written under
Various < Print settings menu > the pattern is the micro adjustment value.
Settings
Basic Not Adequate Adequate Not Adequate

Operations

Advanced C Maintenance menu >
Operations >

Micro Adjustment Value
D < Printer Status menu ) L )
Maintenance

System Information menu> +1.20 +0.80 +0.50 +0.20 +0.10 -0.10 -0.20 -0.50 -0.80 -1.20

When problems
occur

C Ink Agitation menu >

Appendix

C Sleep Mode menu >

Enter the micro adjustment value.

« Goto [Test Print9 PF Adjust] (step 1) and tap b4 key =» [PF Adjust1 Initial Print] appears.
« Use key to select [PF Adjust5 Micro Change] and tap b4 key = [Micro Change (-5 - 5) 0.00%] appears.
- Use / key to enter the micro adjustment value and tap Enter key.

The micro adjustment value saved will be the reference value in the pattern from the next time. For example, if you
saved [-0.20] here, the number to be printed in the center of the patterns from the next time will be changed to [-0.20]
and the number of the left most pattern will be [+1.00] and the number of the right most pattern will be [-1.40].
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Before Use

Setup (i Key operation :)

Various

Settings < Print settings menu )

Basic

< Test Print menu >
Operations

Maintenance menu

< Printer Status menu )

Advanced
Operations

Maintenance

<System Information menu>

When problems
occur

< Ink Agitation menu >

Appendix

< Sleep Mode menu )

Settings menu

Settings range

Functions

Cleaning
(¥~ "Head cleaning" P.204

After selecting the print head and the types of cleaning,
tapping Enter key will begin cleaning.

Select Print Head

ALL, Head1,
Head2

Select the print head.

Cleaning Type

Short, Normal,
Long, Little
Charge, Initial
Charge

Select the type of cleaning.
(The [Initial Charge] option will not be displayed when [Head1]
or [Head2] is selected.)

CR Maintenance

(¥” " Replacing consumable parts"
P.218

Use this menu when you replace consumable parts. By tapping

Enter key on the message [Start ->Enter], the carriage will
move to the maintenance position.

(" " Replace the flushing box pad" P.220
(" " Replace the cleaning wiper" P.224

(" " Replace the emitting window glass of the UV-LED
lamp" P.227

(¥ " Replace the filter of UV-LED lamp" P.230

UV Scan
(3~ "UV Scan" P.128

This menu performs post curing with UV light. Use this menu
when extra UV curing is required after printing (such as
insufficient curing due to errors).

Start

Tapping Enter key will perform UV curing.

Number of UV Scan

2,4,8,16

Select the number of times the UV scanning is performed per
inch in the front-back direction.

Ink Discharge

If the printer will not be used for a long period of time, use this
menu to flush the ink out of the printer.

(" " When not using the printer for a long period of time"
P.236," 2. Flush ink out of printer" P.237
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Before Use

Setup

Various

Settings

Basic
Operations

Advanced
Operations

Maintenance

When problems
occur

Appendix

< Key operation >

< Print settings menu >

< Test Print menu >

Maintenance menu

< Printer Status menu >

<System Information menu>

< Ink Agitation menu >

< Sleep Mode menu >

Settings menu Settings range

Functions

Plug Lifetime
¥ " Replace the adapter's plug for high-capacity ink pack
adapter" P.188

Use this menu to check and replace the plug for high-capacity
ink pack adapter.

Confirm

Use this menu to check the remaining life of the adapter's plug

on the high-capacity ink pack adapter.

« The remaining life of the plug is indicated by the asterisks
(Maximum 5 asterisks: 100% left). As the part deteriorates,
the number of asterisks decreases one by one (20%).

« The plug must be replaced when all of the asterisks have
disappeared and “Change”is displayed.

Initialization

Reset the life counter of an adapter plug after replacing it.
Select an appropriate ink slot and reset the counter.

Soak Cleaning
(" " Soak Cleaning" P.206

Soak the print head in the maintenance cleaner filled in the
head cap to clean dirt on the surface of nozzle. Perform a soak
cleaning if nozzle clogging still persists after head cleaning
attempt.

Daily Maintenance
(¥ " Daily maintenance at the end of work" P.193
(¥ " Cleaning each part of the printer" P.209

Use this menu to run a daily maintenance. By tapping Enter
key on the message [Start ->Enter], the gantry and the carriage
will move to the maintenance position.

lonizer

Use this menu to check if the ionizer is working properly.
(¥~ " Maintenance for optional ionizer" P.211
(¥” " Warning indicator light function" P.216
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Before Use >

Setup <

Key operation )

Various - :
Settings < Print settings menu )

Basic <

Test Print menu )

Operations
Operations

< Printer Status menu )
Maintenance

System Information menu)

When problems
occur

< Ink Agitation menu )
Appendix

< Sleep Mode menu )

Use this menu when extra UV curing is required after printing (such as insufficient curing due to errors).

c Go to the “UV Scan” menu.
- Tap Home key = [Menu1 Setup] appears.

« Use B key to select [Menu3 Maintenancel].
- TapB key = [Maintenancel Cleaning] appears.
- Use B4 key to select [Maintenance3 UV Scan].

9 Perform an extra curing by UV light.
« Tap b4 key = [UV Scan1 Start] appears.
« Tap b4 key = [UV Scan Start->Enter] appears.

. Tap Enter key.

+The area where UV curing is performed depends on the settings of [Media Setting] - [Size] and [Origin] for the
currently selected user type.

oIf Cancel key is tapped during UV curing, the message [Curing Cancel? -> Enter] will appear. To cancel UV curing,
tap Enter key. To return to the previous display, tap Home key.

« Go to the [Maintenance3 UV Scan] menu (step 1) and tap b4 key = [UV Scan Start] will appear.
« Use key to select [UV Scan2 Number of UV Scan].

- Tap K key.
« Use / key to specify the number of times and tap Enter key.
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Printer Status menu

Setup < Key operation >

Settings menu Settings range Functions

Ink Displays the ink level in percentage per ink slot.

Various

< Print settings menu >

Settings

Basic

< Test Print menu >
Operations

If the ink level blinks at 10 percent, the smartchip recovery is
being performed on the corresponding ink.

Advanced < Maintenance menu > 3° " Smartchip recovery" P.249
Operations
Printer Status menu Life Times Head 1, Head 2, CR Displays remaining life of the parts that need to be replaced.
Maintenance Motor, PF Motor, PG - The remaining life is indicated by the asterisks (Maximum 5
. Motor L, PG Motor asterisks: 100% left). As the part deteriorates, the number of
System Information menu R P P . 0
When problems , UmP. 1, Pump 2, asterisks decreases one by one (20%).
occur Circulation Pump, UV | . The part must be replaced when all of the asterisks have
< Ink Agitation menu > lamp L, UVlamp R, disappeared and [Change] is displayed.
Dust Cover
Appendix
PP Job Status
Sleep Mode menu
Job Status If printing is complete, [Completed] will be displayed. If printing is
cancelled, [Cancelled] will be displayed.
ToDolLength Displays the length of the print data.
Done Displays the length printed.
Remain Displays the length of data which has not been printed yet.
Total Print Area Displays the total printed area.
Ink expiration Displays ink expiration date.

+ This menu appears only when using US61 ink.

+ "----/--/--"is displayed for the slot where the smartchip recovery is
being performed.

O " Smartchip recovery" P.249
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e > I System Information menu

Setup < Key operation ) - .
Settings menu Functions
Various Version Displays the firmware version installed on the printer.
Settinas < Print settings menu )
J Printer Model Displays the printer model name.
Basic < Test Print menu ) Serial Number Displays the serial number of the printer.
Operations
Ink Type Displays the ink type loaded on the printer.

Advanced < Maintenance menu )
Operations

< Printer Status menu )
Maintenance

System Information menu
When problems
occur

< Ink Agitation menu >

Appendix

< Sleep Mode menu )
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— I ........ | nkAg|tat|on ..... o

Setup .
< Key operation ) This menu allows you to immediately perform ink agitation or check the time until the next ink agitation is required.

Various . . Submenu Functions
Settings < Print settings menu ) : —
Perform Select an ink and agitate it.

¥ " Agitating ink" P.172

Basic < Test Print menu )
Operations Next time Displays the time until the next ink agitation is required.

(¥ " Agitating ink" P.172

Advanced < Maintenance menu )
Operations

< Printer Status menu )
Maintenance

<System Information menu)
When problems
occur

Ink Agitation menu

Appendix

< Sleep Mode menu )
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I Sleep Mode menu

Setup < Key operation >
Settings menu Settings range Functions
Various R . Sleep Mode menu Put the printer into sleep mode. Follow the instructions on the
2 < Print settings menu ) ) . .
Settings panel to perform a daily maintenance when entering to sleep
mode.
Basic < Test Print menu > (" " Sleep Mode" P.145

Operations (¥” " Daily maintenance at the end of work" P.193

Advanced < Maintenance menu > Cleaning Timer Set the timer of automatic head cleaning to be performed while in
Operations sleep mode.
< Printer Status menu > Cleaning Type Off, Short, Normal, Slelect thedtype of automatic cleaning to be performed while in
Maintenance Long sleep mode.
<System Information menu> Cleaning Timer 1,2,3,4,5,6,9,12, Set the timer for automatic cleaning to be performed while in sleep
18, 24(hour) mode.

When problems
occur

< Ink Agitation menu >

Appendix >
Sleep Mode menu
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Operations




Before Use

Setup

Various
Settings

Basic
Operations

Advanced
Operations

Maintenance

When problems
occur

Appendix

SUUL W

Sleep Mode

\_/

N ()

Stop the printer for
emergency

;

+ You will need to enter the size of media (width and length) loaded on the table.

» The default origin position (print start position) is the front right end of the table. You can change the origin position
depending on where media is placed.

» The guide line shows the maximum printable area (1420 mm x 700 mm).

» The screw holes (M4) can be used for mounting your personal jig.

« For each dimension, see Vacuum Table dimensions.

Media width
I_ Outside sensing area
= I'=
I T T — 48.6m Media
Guideline —FF |l l] B i
_____ e ]
I —— Media
..... e thickness
..... e o o A 4
gl IAMIHD | ==
E—2 B e e e o 7
(<)) [=)]
& o S E \ Vacuum table
£ Ao S g s
2 L .. l|z%
o 433409V S
L & =
..... IR
..... B
..... $\ e a
Screw hole for L
mountingjig(M4)°§IIZIZZIZIZIIZIIZIZIZZIZIIZZZZIZIIZZZZIZIIZZ\Z*’I
B o 3 . e . o . S
. . R:Printh i
Outside sensing area (Vacuum table frontside) ~ R*Printheadmoving el ™01 pF cr)

direction

The area in front of the guide line on the front side of the table is outside the sensing area of the media height
detector. Any object (including jig) which is higher than the media placed on the table should not be placed here.
This will cause the print head to strike it.

XPJ-1462UF Operation Manual Operations and Maintenance Methods 134



Before Use

Setup

Various

i | Printing

Basic

Operations ( Sleep Mode )

Advanced

Operations Stop the printer for
emergency

Maintenance

When problems
occur

Appendix

SUUL W

Printing workflow

The following is the basic operation flow for printing.

1

Load media on the table.
(3" “Load media” P.72

Run a nozzle check (perform cleaning if needed).
(3" “Run a nozzle check and cleaning” P.78

Perform print head and bidirectional calibrations
(if needed).

(¥ “Perform print head and bidirectional calibrations” P.85

Print a design.

« We will introduce the printing procedure using MUTOH RIP
software "Vertelith".

(¥ “Start printing” P.136
¥ “Advanced Operations” P.150

End the printing operation.
(33" “Daily maintenance at the end of work” P.193
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Before Use Start printing

Here we will explain the basic printing procedure (a single layer printing) using VerteLith.

Setup For more details of VerteLith setup and operation, see the VerteLith user manual.

m c Before printing, do the following in order:

¥ “Load media” P.72

Various
Settings

Basic
Operations ( Sleep Mode ) (5 “Run a nozzle check and cleaning” P.78

(¥ “Perform print head and bidirectional calibrations” P.85 (if needed)

Stop the printer for ] --------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
emergenc
gency Start VertelLith. Select “XPJ-1462UF” from the list of printer (®)

Advanced
Operations

Maintenance

- [XPJ1462UF] will appear. (@),

@ Vertelith

File Manage Printer View Help

When problems
occur

7 Add Printer | [az] AddJob %}Md Print Environment | || Add Jig Layeut 41 Preferences

1462UF 1 (XPJ-1462UF)

l] Dashboard Hold Print
ERXoZ@E>cD#£$BE= Y O X A~ v ¥ [

.
Append IX PRINTERS Job Name Job Id Copies Pages ‘Submission Date Print Mode. Status Action

ol Al Printers

XP  XPJ-1462UF 1 @

CUTTERS

For how to add a printer to VertelLith, see the VerteLith user manual.
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Before Use
e Add an image file you want to print.
- In the Hold queue, click the [Add Job]icon (®) so that the open dialog appears.

Setup

Various
Settings

Basic
Operations

®

\_/

Sleep Mode

Advanced
Operations

emergency

Y ()

Stop the printer for ]
- Select an image file and click [OK] to add it to the Hold queue (@) . You can add multiple files here.

Maintenance

When problems
occur

Appendix

SUUL W

+ You can also drag and drop files in the Hold queue.
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Sefore Use : ........................................................................................................................................................................................................................................................
Select a print job and click [Edit] (®) or [Edit Job] (®) .
Setup >

Various
Settings

[ printing ol &= |% '
Basic

Operations ( Sleep Mode )

Advanced

Operations Stop the printer for
emergency
Maintenance >
@ Edit Job [g

When problems
occur

Appendix >

Print Notes

Color Ma.. Color Bal... Ink Control Color Rep... Crop Marks Grommets Trimming Jig Layout

. - . L L L L R Rl R R R R AR R R AR
[[ Multi-Pass Layer Printing 300 70 1000 10 0 ss0 520 390 60 50 o
Settings L
Profile Group: [UH21 Generic] .
Color Mode: KCMYWAWY r
Profile 1440 x 1440 High Qulity, KCMY) v E
Profile Information s
Downlozd C
[J Configure White Channels Separately E
White Generation o £
Density: |0 % s
ShiftLeft || Shift Right E
Choke Bleed £
2| mm .
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Before Use

Setup

Various
Settings

Basic
Operations

Advanced
Operations

Maintenance

When problems
occur

Appendix

SUUL W

\_/

Sleep Mode

Y ()

Stop the printer for
emergency

G Configure the basic print settings.

Profile Group option (®)
- Select an appropriate profile group depending on
the ink being used.

Profile option (G9)
- Select an appropriate profile depending on the
media type and print mode.

Printer Options (D)
- Additional advanced settings can be configured
(you can also print with default settings).

This example shows the settings for a single layer
printing with color inks. Change the settings
depending on the types of printing you want.

¥ “Advanced Operations” P.150

L 1®
(I )
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Before Use

Setup

Various
Settings

Basic
Operations

\_/

Sleep Mode

Stop the printer for
emergency

Advanced
Operations

Maintenance

When problems
occur

Appendix

g

Once you have set the print settings, click [Submit for Print] (@) so that the job will move to the Print queue.
Printing begins after RIP processing.

[
@

- The processing status of the job (Sending, Waiting for ripping, Ripping, Waiting for Print) can be viewed (®) .

Haold Print Archive Timeline
Job Id Copies Pages Submission Date Print Mode Status Progress Cancel Preview
1 1 1 2023/05/11 High Quality @ — Q
- The job will automatically move to the Hold queue after printing (@) .
I |

Q When you are done printing for the day, perform a maintenance.
(¥~ “Daily maintenance at the end of work” P.193
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Pause / Resume / Cancel a print job

Before Use

s c Clicking the [Pause Print] icon () will put the RIP processed job into “Waiting for Print” status (you cannot
etup

pause the job being sent).

Various
Settings

Basic
Operations

Sleep Mode )

Advanced
Operations

O ()

Stop the printer for ] --------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
emergency Clicking the [Resume Print] icon (@) will resume the print job which is in “Wait for Print” status.
Maintenance

When problems

occur
ISR

Appendix

g
H
g@
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Before Use

Setup

Various
Settings

Basic
Operations

\_/

Sleep Mode

Advanced
Operations

emergency

O ()

Stop the printer for ]

Maintenance

When problems
occur

Appendix

SUUL W

Pause / Resume printing

Perform this operation from the printer control panel.

e Tap [ Cancel key while printing.
« The print job is paused.
The message [Pausing Print Cancel Print -> Enter] appears.

« This will not delete a print job sent to the printer.

«To cancel printing and delete a print job, refer to the following section.
(¥ “Cancel printing” P.143

Q To resume printing, tap Cancel key again.

@} Important/

MUTOH cannot guarantee print quality of prints paused once.
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Before Use Cancel printing

Perform this operation from the printer control panel.

Setup

c Tap [ Cancel key while printing.
Various - The print job is paused.

Settings

« The message [Pausing Print Cancel Print -> Enter] appears.

Basic
Operations )

Sleep Mode

Tapping Cancel key again will resume printing.

Stop the printerfor |
emergency

T Bl Enter k hat the printing is cancel nnot resume printing).
Maintenance e ap ter key so that the printing is canceled (you cannot resume printing)

« This will delete a print job sent to the printer.

Advanced
Operations

O ()

When problems

occur @ Important /

If the status light is blinking green after the gantry goes back to the home position, tap Cancel key
again and follow these steps to cancel printing.

« [ Media Setting1 Cancel Print] appears.

« Tap pJ key. » When [Cancel Print Start —> Enter] appears, tap Enter key.

» The message [Canceling ] appears and a print job sent to the printer will be deleted.

If the status light is still blinking green, tap key to put the printer in ready-to-print state and do steps
1 and 2 again.

Appendix

SUUL W

You can also cancel printing from Mini MSM.
« Clicking the [Print Cancel] icon while printing will cancel the print job (you cannot resume printing).
05 “MiniMSM” P.96

XPJ-1462UF Operation Manual Operations and Maintenance Methods 143



Displaying the time until the next time ink agitation is required

Before Use

Setup

Various
Settings

9 The time until the next ink agitation is required is displayed.

. For details, see “Agitating ink from the direct key” P.175
Basic

Operations

Sleep Mode )

Advanced
Operations

Stop the printer for
emergency

O ()
N

Maintenance

When problems
occur

Appendix

SUUL W
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Before Use I Sleep MOde

Setup This product must be powered on all the time. While not in use, make sure to put it into sleep mode.
Failure to do so may result in ink settling, causing print defects or printer failure.

Various
Settings ( . )

Printing When waking from sleep mode, the printer will perform automatic maintenance depending on the elapsed time.
Basic
Operations Sleep Mode

Sleep mode flow
Advanced
Operations Stop the printer for Before putting the printer into sleep mode, follow the instructions on the printer control panel to perform a daily
emergency maintenance. For detailed procedures, please refer to the following.

Maintenance 3" “Daily maintenance at the end of work” P.193

When problems
occur

Appendix

SUUL SN
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Before Use

Setup
Various
Settings
9 ( Printing )
Basic
Operations Sleep Mode

Advanced
Operations

emergency

)

Stop the printer for ]

Maintenance

When problems
occur

Appendix

SUUL SN

If you are going to leave the printer in sleep mode for a long period of time

If you are going to leave the printer in sleep mode for a long period of time, perform followings in advance.
» Check that the ink cartridges (ink bags) have sufficient ink.

¥ “Check the ink level” P.181
« Empty the waste ink tank.

(¥ “Empty the waste ink tank” P.189

@ Important/

During sleep mode, check the ink level in the ink cartridges (ink bags). When the message [Ink Low] appears on
thecontrol panel, replace with new ones.
¥ “Checking ink level and replacing ink” P.181

To wake up from sleep mode

c To wake up from sleep mode, tap [Enter] key. Sleep Mode

End -> Enter

When the printer wakes up from sleep mode, an appropriate automatic cleaning (head cleaning or “Little Charge”)
will be performed depending on the elapsed time.

XPJ-1462UF Operation Manual Operations and Maintenance Methods 146



Before Use

Setup

Various
Settings

Printing )

Basic
Operations

Sleep Mode )

Advanced

Operations Stop the printer for

emergency

Maintenance

When problems
occur

Appendix

UUle Wd
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Procedure

Before Use

Press the emergency stop button.

Setup
« The printer stops.
Various
Settings Ve .. ~
L Printing )
Basic
Operations Sleep Mode )

Advanced
Operations

Stop the printer for | oo
emergency

The message [Emergency Stop Reboot Printer]

Maintenance appears.

- Press the Power button for more than two seconds.

« The printer will restart and the startup message
(including version number) will be displayed.

When problems
occur

Appendix

UUle Wd

The message [Release emergency stop button]
appears.

- To release the emergency stop state, turn the
button to the right.

This message is not displayed when the emergency
stop button is already released.
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Before Use
e The message [Releasing] appears.
Setup « The gantry goes up.
Various . 2
Settings The message [Confirm safety? No] appears.
Printing )

- Once safety has been confirmed, use VoY / key to select [Confirm safety? Yes].

) . Tap Enter key.

Basic
Operations

Sleep Mode

Advanced

Operations Stop the printer for

emergency

—
=
o
3
(o]
wv
wv
Y]
«Q
m
=
>
=
=R
)
>
Q,
Q
©
©
[¢]
QL
=
b4

Maintenance

When problems The message [Set media. then Tap [ A 1key] appears.

occur

« The printer is ready to print.

Appendix ........................................................................................................................................................................................................................................................

UUle Wd
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l Layer printing

Setup Single-pass Iayer printing

Various XPJ-1462UF is capable of printing two layers of white or varnish and color in a single pass. We call it "single-pass layer
Settings printing". The white or varnish layer can be automatically generated from a single image file to be printed over (overlay
Basic printing) or under (underlay printing) a color layer as shown below. Because of the print head structure of this product,
Operations the gantry moving direction is different between these printings.
Advanced White or Varnish Overlay printing
Operations White or varnish layer is printed over color layer while the gantry moves from front to back of the table.
D A Layer printing image Gantry moving direction
Maintenance
WH only Printer rear
( Jig layout printing ) VA only
When problems WH VA
occur
Color
Appendix > Media

Printer front

White or Varnish Underlay printing

White or varnish layer is printed underneath color layer while the gantry moves from back to front of the
table.

Layer printing image Gantry moving direction

Color

WH only

Printer front
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Settings for single-pass layer printing

Before Use

Setup > In the Edit Job Settings, click the Printer Profile tab and set the following options:
Various Color Mode (@)
Settings « Select [KCMYWWWV].
- With this color mode, you can generate white (or
. : varnish) layer from an image file (color data).
Basic
Operations
White Generation ()
. Select a white layer generation method from —O)
Operations the drop-down list and specify density, position
correction, and edge correction as needed.
Maintenance > Varnish Generation (®)
< Jig layout printing > « Select a varnish layer generation method from
When problems > the drop-down list and specify density, position
occur correction, and edge correction as needed.
@
. \/\ Layer Printing Method (@)
Appendix - To print white or varnish layer over color layer,
select [WhiteVarnish-Overlay]. To print color layer
over white or varnish layer, select [WhiteVarnish- ®
Underlay].
1@
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Before Use

Setup

Various
Settings

Basic
Operations

Advanced
Operations

Maintenance

When problems
occur

Appendix

VUl ivol

Layer printing

( Jig layout printing )

Multi-pass layer printing

Multi-pass layer printing is another layer printing method, allowing you to print multiple layers one by one on the
same area. Each layer is printed according to the color mode you will specify. Use this method when you want to print

more than three layers using a single image file like below example.
+ Example of White printing + Single-pass layer printing
Single-pass layer printing (overlay)
Print varnish over color in a single pass printing

White printing

Print white on the media

~—— Printed image ——

Layer 1

Settings for multi-pass layer printing

c In the Edit Job Settings, click the Printer Profile tab and select the [Multi-Pass Layer Printing] checkbox (®) .

- The layer list view appears (@) .

I | ®

Prigt Order @
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Before Use

Setup

Various
Settings

Basic
Operations

Advanced
Operations

Layer printing

< Jig layout printing >

Maintenance

When problems
occur

Appendix

VUl ivol

Click the [+]icon (®) to add a layer.

- [Layer_2] is added above [Layer_1] (@) . ® |:|
- Each layer is printed on the media from the
bottom of the list.

Clicking the [+] icon while selecting a layer will
copy the selected layer and clicking the [-] icon will
delete the selected layer.

List view structure for multi-pass layer printing

O © © O ©060 o0

A
Y

scroll

Displays the name of nested job. (only displays when job is nested)

© Job Name (¥ "Multi-pass layer printing with nesting” P.156
© Page fSitl-::ect the page number to be printed when printing multiple-page PDF

© Color Mode Displays the selected color mode.

O Layer Indicates the printing order.

Displays the gantry moving direction while printing.’ ' means the
© Direction  gantry moves back to front. @ means the gantry moves from front

to back.
O Mirror Selecting the checkbox will flip an image.
@ Copies Change the number of copies to be created in the same layer.
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Select the layer from the list view and specify the print settings.
In this example, we will change [Layer_1] to a white layer data and generate a varnish layer data from

Before Use

Appendix

« Density: [100%)]
« Layer Printing Method: [WhiteVarnish-Overlay

Setup > [Layer_2] to print varnish layer over color layer (overlay printing).

Various Click to select [Layer_1] (® ) and specify as follows:

Settings « Color Mode: [WWWV]
« White Generation: [On All Pixels with Specified

Basic Dens!ty] 0 l @

Operations - Density: [100%]
- Varnish Generation: [Off]

Advanced « Printing Direction: [Forward]

Operations

.

Maintenance Click to select [Layer_2] ( ® ) and specify as follows:

( Jig layout printing ) - Color Mode: [KCMYWW\WV]
When problems « White Generation: [Off] = |®
oceur - Varnish Generation: [On All Pixels with Specified Tayer
Density]
: Print Order

(KCMY-WWWV)]

Once you have set the print settings, click [Submit for Print] on the bottom right so that the job will move to
the Print queue. Printing begins after RIP processing.
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Before Use

Various

Basic
Operations

Advanced
Operations

Layer printing

Maintenance Back

When problems
occur

Appendix

Vil lveU

( Jig layout printing ) g

Settings « Example of Color printing + Single-pass layer printing

Single-pass layer printing (underlay)

Multi-pass layer printing with nesting

be able to view different images on the front and back as the illustration below.

Print white underneath color in a single pass printing

—

s A

Layer 2

Color printing (mirrored layout)

Print color on the media

Layer 1

Clear media

Front

Back

Front

Printed image ——

To perform multi-pass layer printing using multiple image files, the "nesting" function helps you to get your printing

Setup done efficiently. In this example, we will explain how to nest two image files and configure multi-pass layer printing to

0 Click to select the print jobs you want to nest. (D)
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Before Use

Setup

Various
Settings

Basic
Operations

Advanced
Operations

Layer printing

( Jig layout printing )

Maintenance

When problems
occur

Appendix

VUl ivol

e Click the [Nest] icon. (@)

- Once nested, the display will change like below. (®)

By,

«You can also nest the print jobs from the right-click menu.
«VerteLith also offers the auto nesting function to be able to automatically nest all the jobs newly added to
VertelLith. For details, see the VerteLith user manual.

Click to select the nested job and click [Edit] or [Edit Job].

In the Edit Job Settings, click the Printer Profile tab and select the [Multi-Pass Layer Printing] checkbox. (@)
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9 The [Nested Jobs Arrangement] option appears.
- Select [Layer] (®) .

Before Use

Setup

Various
Settings

Basic
Operations

Advanced ®
Operations

( Jig layout printing )

Maintenance

When problems

occur e The list view of the print job assigned to each layer appears. (©®)
. - Each layer is printed on the media from the

Appendix bottom of the list.

VUl ivol

« Bring the job you want to directly print on the
media (bottom layer) to the bottom of the list. In
this example, the job assigned to [Layer_2] is the
bottom layer and the job assigned to [Layer_1]is
printed over [Layer_2].

Use # ~ v ¥~ jcontochange the printing order.

bring to trp layer bring to Iioottom layer

ool I N B LV I Vs

move up move down
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Before Use

Setup

Various
Settings

Basic
Operations

Advanced
Operations

Layer printing

< Jig layout printing )

Maintenance

When problems
occur

Appendix

VUl ivol

Select the layer from the list view and specify the print settings for each layer.
In this example, we will flip the image in [Layer_1] (to view from the back of the clear media) and generate a

white layer data from [Layer_2] to print white layer under color layer (underlay printing).

Click to select [Layer_1] (@ ) and specify as follows:
- Select the [Mirror] checkbox. (®)

« Color Mode: [KCMY]

« Printing Direction: [Forward]

Click to select [Layer_2] (® ) and specify as follows:

« Color Mode: [KCMYWW\WV]

- White Generation: [On All Pixels with Specified
Density]

« Density: [100%]

- Layer Printing Method: [WhiteVarnish-Underlay
(KCMY-WW\W)] |®
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Before Use

Setup

Various
Settings

Basic
Operations

Advanced
Operations

Maintenance

When problems
occur

Appendix

VUl lvoU

7

Layer printing >

Jig layout printing

The Jig Layout function creates and saves a layout template with the specified position and the number of jig slots to
arrange your design. It allows you to print on multiple objects placing on the table with equal space at once. You can

also print the created jig layout to use it as simple jig.

Example of jig layout settings using nested jobs
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Printing procedure using jig layout

Before Use

You will first create a jig layout.

various ........................................................................................................................................................................................................................................................

Settings
Click [Add Jig Layout]. (D)
Basic

Operations - The Add New Jig Layout dialog appears.

Advanced :KD

Operations

7

Layer printing )

Jig layout printing

Maintenance

When problems
occur

VUl BveU

Appendix e Select [Create Jig Layout] ( @ ), enter a name of the jig layout and then click [OK] (®) .

@J Important /

By selecting [Import Jig Layout], you can
import a jig layout created by the external
application. — Enter a name of jig layout
[Procedure] |
« Select [Import Jig Layout].
« Click [Browse] and select a jig layout file ®
saved in SVG format.
+ Click [OK]. The Add Jig Layout page will
appear.

I | @
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Before Use

Appendix

Setup >
Various
Settings
Basic ) @
Operations | |
®

Advanced ®
Operations

< Layer printing ) | |®
Maintenance — )

Jig layout printing

When problems
occur > ®

Enter [Jig Layout Dimensions] (@)
« Enter width and height of a jig.

Enter [Jig Slot Dimensions] (®)
- Jig slot is the frame that a print job is arranged. Enter the same width and height as the job file.

Printing Position (®)
« Specify the X/Y value of the bottom right that the jig slot is placed.

+ When the [Minimize Jig Margins] checkbox is selected, you can set the minimum X/Y values to 0 mm. When
disabled, the minimum X/Y value will be 5 mm.

Spacing (@)
- Specify the space between jig slots in the horizontal and vertical direction.
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Before Use

Setup

Various
Settings

Basic
Operations

Advanced
Operations

Maintenance

When problems
occur

Appendix

VUl lvoU

7

Layer printing )

Jig layout printing

Total Slots Created (®)
« The number of jig slots is displayed. In this example, 8 jig slots have been created.

Printable Slot Area (®)
« Specify width and height of the print area of the job.

By selecting the [Show Hint] checkbox ((9), you can see the explanation of Jig Definition and Jig Printing.

@[ ]
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Print a job using jig layout

Before Use
You will lay out a print job in the created jig layout and print it.

Setup

Various
Settings

Basic
Operations

Operations

7

Layer printing )

Jig layout printing
When problems

occur e In the Edit Job Settings, click the Jig Layout tab (2)

Maintenance

Appendix

VUl lvoU

[ 1®

9 Select the [Enable Jig Control] checkbox(®).

« From the Select Jig Layout drop-down list, select
the jig layout you created (@) .
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Before Use
The selected jobs are arranged in the jig layout slot automatically (®) .
Specify the following settings as needed.

Setup

Various
Settings

Basic
Operations

Advanced
Operations

7

Layer printing )
Maintenance L | @

Jig layout printing ! ®

When problems
occur

Appendix

VUl lvoU

Select slot (®)
Select the slot you will not print.

Jobname (@)
When the nested job is selected, select a job you want to arrange.

Page layout and copy (®)
« Specify the number of copies of the job and the page you will skip. If the number of copies is more than the
number of jig slots, the remaining pages or copies will be printed in the next jig.

Once you have set the print settings, click [Submit for Print] on the bottom right so that the job will move to
the Print queue. Printing begins after RIP processing.
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Before Use

Setup

Various
Settings

Basic
Operations

Advanced
Operations

7

Layer printing )

Jig layout printing

Maintenance

When problems
occur

Appendix

VUl BveU

You can print a jig layout you created and use it as a simple jig.

e Select [Manage] > [Jig Layout] (®) .
« The Manage Jig Layout page appears.

—®

e Select the [Enable Jig Layout Printing] checkbox (@) .
- The Print Jig Layout option appears (@) .
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e Specify the following options as needed.

Before Use

Setup

Various
Settings

Basic @

Operations

Advanced
Operations

1
) —C) e

7

Layer printing

Jig layout printing

Maintenance

When problems
occur

Appendix

VUl lvoU

Print Frame (@)

« Print each slot with a frame. Select Frame Type and Frame Color from the drop-down list. Then specify Line
Width, Distance from Slot, Frame Length and Layer Copies. In Layer Copies, you can specify the number of
times the printer prints the layer.

Print Slot Number (®)
- Print each slot with a slot number.

Show Print Preview (®)
« When enabled, you can see the frame and the number added to the slot in preview.

Print Jig Layouticon (@)
« Click to display the Print Jig Layout dialog.
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Before Use
Clicking the Print Jig Layout icon (@) will display the Print Jig Layout dialog.

Setup « Select the print envi.ronment for the jig layout © Printig Layout %
from the drop-down list (®) .

Printer XPJ-1462UF_1 v

Various
Settings m Note Print Environment | PrintEnvironment 1 v | :8)

By clicking the Trial Jig Printing icon, you can test @
Basic print one slot (®) .

Operations ‘ Submit for Print H Cancel ‘

Advanced
Operations

7

Layer printing ) ------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
Maintenance Click [Submit for Print](G9).

Jig layout printing

- Once the job has been sent to the printer, the

When problem o : . . Print Jig Layout *
occ:r problems printing progress will be display under the Print ® 9

Jig Layout icon. Printer XPJ-1462UF 1 v

Print Environment PrintEnvironment_1 v

Appendix

VUl lvoU

[] Trial Jig Printing

Submit for Print ‘ Cancel ‘
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Maintenance

@bout Maintenance 1 70)
(Wearing protective equipment 171)
@gitating ink 1 72)

(Checking ink level and replacing ink 181)

' Gimpty the waste ink tank 189)
(Daily maintenance at the end of work 1 93D
@rinter maintenance ZOID
@eplacing consumable parts 218)

When not using the printer for a long period
of time 236

(Moving or transporting printer 240)




Before Use

To maintain your printer performance, please conduct the following maintenance.

When to perform maintenance

Various
Settings

Wearing protective
equipment

( Agitatingink )

Before daily printer operation

Basic

(3" "Wearing protective equipment” P.171

(¥ "Agitating ink” P.172

(33 "Run a nozzle check and cleaning” P.78

Operations

(¥"”Daily maintenance at the end of work” P.193

Advanced

Operations replacing ink

After daily printer operation
CChecking ink level amD

Qimpty the waste ink tank)
Daily maintenance at
the end of work

( Printer maintenance )

Maintenance

When problems
occur

When needed

Appendix

(Replacing consumable par@

When not using the printer
for along period of time

(¥ "Head cleaning” P.204

(¥ "Checking ink level and replacing ink” P.181

(33 "Replace the adapter’s plug for high-capacity ink pack adapter” P.188

(" ”Empty the waste ink tank” P.189

(¥ "Soak Cleaning” P.206

(33" "Cleaning each part of the printer” P.209

(¥ ”"Maintenance for optional ionizer” P.211

(" "Replace the flushing box pad” P.220

(¥ "Replace the emitting window glass of the UV-LED lamp” P.227

(¥ "Replace the filter of UV-LED lamp” P.230

(3 "Replacing and cleaning the exhaust fan filter” P.232

(Moving or transporting printeD Once in six months

¥ "Replace the cleaning wiper” P.224

In following cases, please contact your local MUTOH dealer to request service personnel.

« The same system error occurred repeatedly.

» The massage notifying the life of motors, pumps or UV-LED lamp is displayed on the control panel.
(¥ "Messages and Error Messages” P.242
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Before Use >

Setup ) ( About Maintenance )
0 Make sure to read the following sections before this task.
Various Wearing protective . .
5" "Ink and waste fluid” P.15

Basic
Operations

Checking ink level and and goggles.
Advanced > ecking inklevel an . “Aqitating ink”
Operations C replacing ink Agitating ink” P.172
« “Checking ink level and replacing ink” P.181
E h i k k « Y i - H H ” )
Maintenance < mpty the waste ink tan ) Replace the adapter’s plug for high-capacity ink pack adapter” P.188
« “Empty the waste ink tank” P.189 g
Daily maintenance at H[yAi : ”
When problems [ tlre end of work ) « “Daily maintenance at the end of work” P.193 ’
occur . “Soak Cleaning” P.206 COD

( Printer maintenance > » “Cleaning each part of the printer” P.209 %ﬂ + @j +
Appendix “n\

Agitating ink ) For the following tasks, make sure to wear protective equipment such as supplied gloves (or solvent-resistant gloves)

« “Maintenance for optional ionizer” P.211
(Replacing consumable Pa"9 « “Replace the flushing box pad”P.220

C ) « “Replace the cleaning wiper”P.224

When not usmg the pr'lnter + “Replace the emitting window glass of the UV-LED lamp” P.227
for along period of time

« “Replace the filter of UV-LED lamp” P.230

+ “Replacing and cleaning the exhaust fan filter” P.232

How to wear the supplied gloves

Wear the rubber gloves over the polyethylene gloves.

(Moving or transporting printeD
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Before Use

Setup ( About Maintenance >
Various Wearing protective
Settings equipment

Basic Agitating ink

Operations

Advanced Checking ink level and
Operations replacing ink

Maintenance (Empty the waste inktank)

Daily maintenance at
When problems & the end of work
occur

L Printer maintenance >

| KU

Appendix

!

<Replacing consumable part9
When not using the printer
for along period of time

<Moving or transporting printeo

To avoid ink settling, you must agitate the ink in the ink bags in the following timing:

» Before loading a new ink bag

« When the following message appears on the control panel

Agitate W Ink Agitate White (Wh)inks.

» This message appears every 12 hours.

Agitate KMCY Ink Agitate Black (K), Magenta (M), Cyan (C) and Yellow (Y) inks.

» This message appears every 72 hours.

Agitate Black (K), Magenta (M), Cyan (C), Yellow (Y) and White (Wh)

Agitate KMCYW Ink

inks.

« This message appears every 72 hours.

+ You must agitate ink in the ink bags regularly. Failure to do so could cause ink settling, leading to print defects or
printer failure.

» The agitate ink message for CMYK inks may sometimes appear at the same timing as the one for white ink.

» You should agitate the ink when the message appears. Otherwise, for 12 hours after the message appears, you will
repeatedly have to wait a certain time before you can print. When 12 hours have passed, the printer will not print
any data. In either case, you can bring the printer back to normal condition by agitating the ink.

0 Make sure to read the following sections before this task.

(¥ "Handling” P.13

& ”Ink and waste fluid” P.15
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Before Use

Setup ( About Maintenance

Various
Settings

Basic Agitating ink

Operations

Wearing protective
equipment

7

Advanced

Checking ink level amﬁ
Operations

replacing ink

m)

Maintenance Empty the waste inktank)

When problems
occur

Daily maintenance at
the end of work

—

Printer maintenance >

Appendix

o L

w\RepIacmg consumable part9

When not using the printer
for along period of time

(N Moving or transporting printeD

You can agitate ink at your convenient timing even before the “Agitate Ink” message is prompted.

. If you want to print overnight or continuously, you can agitate ink beforehand to allow for a smooth and consistent
printing.

There are two methods as follows:

« (3"”Agitating ink from “Menu 6 Ink Agitation”” P.173

« (3 "Agitating ink from the direct key” P.175

5" "You can also check the time until the next ink agitation from the Ink Agitation menu.” P.177

Tap [ [Home] key so that [Menul1 Setup] appears.
Use / I /K4 key to choose [Menu6 Ink agitation].

Menu 6

Ink agitation

Tap P4 key.

The message [Ink agitation1: Perform] appears. Ink agitation 1

Perform

Tap pJ key so that [target ink: KMCYW] appears.

Targetink:
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BeforeUse
Use Y / £ key to select an ink color you want to agitate.

KMCYW: Select this when you want to agitate Black (K), Magenta (M), Cyan (C), Yellow (Y), White (Wh) inks.
Setup > < About Maintenance > KMCY: Select this when you want to agitate Black (K), Magenta (M), Cyan (C), Yellow (Y) inks.

W: Select this when you want to agitate White (Wh) ink.
Various Wearing protective
Settings equipment
If a message “Agitate xx Ink” is already displayed on the control panel, the ink selection options will be changed

Operations For example)

the end of work the message asking you to agitate your selected
Appendix message will disappear.

T When “Agitate KMCY Ink” appears: “KMCYW” or “KMCY” is selectable.
Advanced Checking ink level and When “Agitate W Ink” appears: “KMCYW” or “W” is selectable.
Operations replacing ink
- Empty the waste ink tank
(Empty thewasteink tank ) e
inks will appear.
. Agitate the ink colors displayed on the control panel.
<Replacing consumable part9
When not using the printer
for a long period of time

This is to ask you to agitate the ink as indicated by the message.
Daily maintenance at Tap [Enter] key to confirm the selection so that Agitate KMCYW Ink
When problems
occur
< Printer maintenance > . Once you have agitated all the inks displayed, the
<Moving or transporting printeD
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Before Use

Setup

Various
Settings

Basic
Operations

Advanced
Operations

Maintenance

When problems
occur

Appendix

| KU

!

About Maintenance

[ Wearing protective )

equipment

Agitating ink
Checking ink level and
& replacing ink
<Empty the waste ink tan@
( Daily maintenance at
L the end of work J

< Printer maintenance >

7\

4 . )
w\RepIacmg consumable parts)

When not using the printer
& for along period of time

<Moving or transporting printeo

While either one of these messages appears on the
control panel, tap [J| [Enter] key.

The time until the next ink agitation is required is

displayed.

« Using PY / R4 key, you can check the time for Black
(K), Magenta (M), Cyan (C), Yellow (Y) and White (W).

Time is shown in 1-hr increments.
For example)

Print Ready

H:xxXx.xmm Type 1

Set media, then
Tap [A] key

Until agitation
KMCY:

Until agitation

w:

« Time for the next agitation is more than 2 hours but less than 3 hours: ”2h"” appears.
« Time for the next agitation is more than 1 hour but less than 2 hours:  “1h” appears.

« Time for the next agitation is less than 1 hour:

« When the message “Agitate xx Ink” is already displayed:
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Before Use

Setup (_ About Maintenance >
Various Wearing protective
Settings equipment

Basic Agitating ink

Operations

Advanced Checking ink level and
Operations replacing ink

Maintenance CEmpty the waste inktank)

Daily maintenance at
When problems & the end of work
occur

L Printer maintenance >

| KU

Appendix

!

<Replacing consumable part9
When not using the printer
for along period of time

<Moving or transporting printeo

Tap pJ key so that [Target ink: KMCYW] appears.

Targetink:

Use PY / K4 key to select an ink color you want to agitate.

KMCYW: Select this when you want to agitate Black (K), Magenta (M), Cyan (C), Yellow (Y), White (Wh) inks.
KMCY: Select this when you want to agitate Black (K), Magenta (M), Cyan (C), Yellow (Y) inks.

W: Select this when you want to agitate White (Wh) ink.

If a message “Agitate xx Ink” is already displayed on the control panel, the ink selection options will be changed
as follows:

For example)

When “Agitate KMCY Ink” appears: “KMCYW”" or “KMCY" is selectable.
When “Agitate W Ink” appears: “KMCYW” or “W" is selectable.

This is to ask you to agitate the ink as indicated by the message.

Tap [Enter] key to confirm the selection so that

the message asking you to agitate your selected

inks will appear.

. Agitate the ink colors displayed on the control panel.

. Once you have agitated all the inks displayed, the
message will disappear.

Agitate KMCYW Ink
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Before Use

Setup

About Maintenance

S~

Various

Wearing protective
Settings

equipment

7

Basic Agitating ink

Operations

Advanced

Checking ink level amﬁ
Operations

replacing ink

Maintenance Empty the waste inktank)

When problems the end of work

Daily maintenance at )
occur

~

( Printer maintenance >

Appendix

O] [

e .
w\RepIacmg consumable parts)
When not using the printer
for along period of time

( Moving or transporting prmteD

appears.
Use EY /KX key to choose [Menu6 Ink agitation].

Tap P4 key.
The message [Ink agitation1: Perform] appears.

Use R4 key to choose [Ink agitation2 Next time].

XPJ-1462UF Operation Manual Operations and Maintenance Methods

Tap [Home] key so that [Menu1l Setup]

Menu 6

Ink agitation

Ink agitation 1

Perform

Ink agitation 2

Next time
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BeforaUse
The time until the next ink agitation is required is
displayed.

Setup C About Maintenance > . KMCY: Black (K), Magenta (M), Cyan (C), Yellow (Y)
« W: White (Wh)

Various Wearing protective Time is shown in 1-hr increments.

Settings equipment For example)
. Time for the next agitation is more than 2 hours but less than 3 hours: “2h"” appears.

Basi L. . . Time for the next agitation is more than 1 hour but less than 2 hours:  “1h” appears.
asic Agitating ink . o I
Operations . Time for the next agitation is less than 1 hour: <1h" appears.
« When the message “Agitate xx Ink” is already displayed: "Immediately” appears.
Advanced Checking ink level and
Operations replacing ink

Tapping p3 key will move to the ink agitation menu.

Maintenance CEmPty the waste ink tank> . If you want to perform ink agitation, select “Perform”.
« For details, see”Agitating ink from “Menu 6 Ink Agitation”” P.173

Daily maintenance at
When problems Bhe @nd OF WOIK | e
occur >
Once you finish checking the time, tap key to

i Il i il (] il bl
< Printer maintenance > return to the ink agitation menu. Print Ready I A
Appendix By tapping [ [Home] key the display will return to H:x x X. xmm Type 1
<Replacing consumable part9 [Print Ready].

When not using the printer
for along period of time

<Moving or transporting printeD
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@ Ink agitation procedure

Set i
etup ( About Maintenance ) For proper instructions of high-capacity ink pack adapter, see the high-capacity ink pack adapter's operation manual.

Various Wearing protective
Settings EOUIPIMENT

Check that the printer is powered on.

Basi v A
asie > G « Remove the high-capacity ink pack adapter from the

Operations )
ink slot.
Advanced Checking il"lk Ie.vel and
Operations replacing ink
Gimpty the waste ink tank)
Daily maintenance at
When problems the end of work
occur
( Printer maintenance > . . . .
Appendix U§|ng the paper towel prov_lded with the prm_ter,
- wipe off the ink around the ink outlet of the high-
(Replacmg consumable par@ capacity ink pack adapter.
When not using the printer
for along period of time

(Moving or transporting printeD
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Before Use >

Setup > C About Maintenance )
Various Wearing protective
Settings equipment

Basic > Agitating ink

Operations
Advanced Checking ir-1k Ie:vel and
Operations replacing ink
<Empty the waste ink tank)
Daily maintenance at
When problems the end of work
occur

( Printer maintenance >

Appendix

<Replacing consumable parts)
When not using the printer
for a long period of time

<Moving or transporting printeD

Tilt the adapter and absorb the ink dripping off the
adapter using a cleaning stick.
- Tilt it with the ink outlet slightly facing down.

« When tilting the adapter, make sure that the side
with the warning label attached is facing down.

Hold the high-capacity ink pack adapter as shown
by holding the light blocking cover down with one
hand, making sure not to remove the ink bag from

the adapter, and wait for three seconds.

« Then invert it and wait for three seconds.
+ Repeat this 10 times.

There is no need to agitate varnish ink.

3 sec.

3 sec.

Insert the high-capacity ink pack adapter back to
the original ink slot.

- Make sure to match the color of the ink bag with the
color of the label attached to each ink slot.

- Insert it all the way in so that it is correctly seated.

Make sure you insert the high-capacity ink pack
adapters into the original slots.
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Before Use >

Setup > ( About Maintenance )
Various Wearing protective
Settings equipment

Basic
Operations

Advanced Checking ir-\k Ie:vel and
Operations replacing ink
E h ink tank
C mpty the waste ink tan )
Daily maintenance at
When problems the end of work
occur

( Printer maintenance )

Agitatingink )

Appendix

<Replacing consumable parts)
When not using the printer
for along period of time

<Moving or transporting printeD

Check the ink level indicator.
- To see more details, tap Home key.

You can also check the ink level on the MSM remote
panel.

(¥ "Open MSM” P.94

Tap key several times to select [Menu 4 Printer Status].
- Tap pY key.

[Printer Status1 Ink] appears.
- Tap PY key.

The ink level of each ink bag in Slot 1 to Slot 6 is
displayed in percentage (0% to 100%).

[ Note : 100/90/80/70

100/90

If the ink level blinks at 10 percent, the smartchip
recovery is being performed on the corresponding ink.

(" ”"Smartchip recovery” P.249
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Before Use >

Setup C About Maintenance >
Various Wearing protective
Settings equipment

Basic < Agitating ink >

Operations

Advanced Checking ink level and
Operations replacing ink
CEmpty the waste ink tank>
Daily maintenance at
When problems the end of work
occur

C Printer maintenance >

Appendix

<Replacing consumable part9
When not using the printer
for along period of time

<Moving or transporting printeD

When the ink level becomes low, the status light on the printer control panel blinks in red with beep sound.

Steps

Tap Enter key.

« The beep sound stops.
« The printer status and an ink level warning message

appear alternately at two seconds interval. The ink
level indicator of the ink bag appears or disappears at
0.5 seconds interval.

- Inthis figure, the slot 5 ink bag is nearing replacement.

[2] Ink Low

Ink Low

1L s

Type 1

Prepare a new ink bag.

If it happens during sleep mode, the printer
continues in sleep mode after the beep
sound stops.
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Before Use

Setup ( About Maintenance >

Various Wearing protective
Settings equipment
(

Basic
Operations

Advanced Checking ink level and
Operations replacing ink

(Empty the waste ink tan@

Agitating ink )

Maintenance

Daily maintenance at
When problems & the end of work
occur
Printer maintenance >
Appendix
w\RepIacmg consumable part9
When not using the printer
for along period of time

(N Moving or transporting printeD

gt

When the ink bag has run out of ink, the status light on the printer control panel turns on red with beep sound and

printing is paused. Replacing with a new ink bag will resume printing.

« If the printer is powered off, do not replace with a new ink bag. The printer may not be able to detect ink level
correctly.

« If you do not have a new ink bag for replacement, leave the old one installed. Leaving the printer without ink bags
installed could cause nozzle clogging.

« When moving an ink bag from cold place to warm place, rest it in room temperature at least 3 hours before use.

o Make sure to read the following sections before this task.
(¥ "Electrical shock hazard / Fire hazard” P.10

(5 ”"Handling” P.13

(¥ ”Ink and waste fluid” P.15

Remove the high-capacity ink pack adapter

Tap Enter key.

« The beep sound stops.
« In this figure, the ink bags in Slot 1 and Slot 6 need
replacement.

If it happens during sleep mode, the printer
continues in sleep mode after the beep sound
stops.
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ink bag to be replaced.

BeforeUse
e Remove the high-capacity ink pack adapter of the %

Setup > ( About Maintenance )
Various Wearing protective
Settings equipment

Basic
Operations

Advanced Checking ir-\k Ie:vel and
Operations replacing ink
E h ink tank
C mpty the waste ink tan )
Daily maintenance at
When problems the end of work
occur

C Printer maintenance )

Agitatingink )

Appendix

(Replacing consumable partsD

When not using the printer
for along period of time e Remove the empty ink bag while lowering the lock

lever on the high-capacity ink pack adapter.

<Moving or transporting printeD

Put the empty ink bag in a plastic bag and dispose
of it according to the local regulations.
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Before Use
e Remove the smartchip card from the card slot.

Setup > ( About Maintenance ) g

Various Wearing protective

Settings equipment

Basic
Operations

Advanced Checking ir-\k Ie:vel and
Operations replacing ink
<Empty the waste mktank) Prepare a new ink bag and follow
the instructions below to agitate ink. 3 sec.
Daily maintenance at . . . .
When problems [ the end of work ) . Ho!d the ink bag with the ink outlet facing up and _
occur wait for three seconds.

Agitating ink )

« Invert it so that the ink outlet is facing down and wait
( Printer maintenance ) for three seconds.
Appendix - Repeat this ten times (white ink : twenty times).
Replacing consumable parts
< > ] Note
When not using the printer There is no need to agitate varnish ink.
for a long period of time

on the high-capacity ink pack adapter.
« Insert the ink bag all the way in to seat properly.

<Moving or transporting printeD e Insert the new ink bag while lowering the lock lever
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Before Use
e Ensure that the ink bag is fully seated and locked.

Setup > ( About Maintenance )

Various Wearing protective

Settings equipment

Basic
Operations

Agitating ink )

Advanced > Checkinlg ir_\k Igvil el I ettt et eee oo
H repilacing in
Operations e Check that the lock lever of the high-capacity ink
- pack adapter is back to its original position.
<Empty the waste ink tank) -
Daily maintenance at
When problems the end of work
occur

( Printer maintenance )

Appendix

(Replacing comsumableparts )

: . Cover the ink bag with the light-blocking cover.
When not using the printer
for a long period of time
] Note
<Moving or transporting printeD Attach it so that the light-blocking cover comes
inside the high-capacity ink pack adapter.
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BeforeUse S
Insert the high-capacity ink pack adapter into the —
ink slot. I
Setup ( About Maintenance ) « Make sure to match the color of the ink bag with the
: color of the label attached to each ink slot.
A B - Insertit all the way in so that it is correctly seated.
Various Wearing protective
Settings equipment @ Important/

Make sure you insert the high-capacity ink pack
) adapters into the original slots.

Basic
Operations

Advanced Checking ir-\k Ie:vel and
Operations replacing ink
E h ink tank
( mpty the waste ink tan )
Daily maintenance at
When problems the end of work
occur

( Printer maintenance )

Agitating ink

Appendix

(Replacing consumable par@
When not using the printer
for along period of time

(Moving or transporting printeD
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Before Use > Replace the adapter's plug for high-capacity ink pack adapter

When the life of the plug ends, the message will appear. Follow these steps to replace with a new plug.

Setup > ( About Maintenance ) ------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
When [[1] Change Plug OK -> Enter] appears, tap Enter key.

Various Wearing protective ) S

Settings equipment + The number in parentheses identifies the slot number.

Basic

Operations Agitating ink ) Q The message [[1] Change Plug] appears.

Advanced Checkinginkleveland N
Operations replacing ink

e Follow the instructions in the high-capacity ink pack adapter's operation manual to replace with a new plug.

Gmpty the waste ink tank) 3~ High-capacity Ink Pack Adapter Operation Manual "3.3 Replacing Adapter’s Plug"
Daily maintenanceat |
When problems the end of work When you inserted the high-capacity ink pack adapter into the ink slot after replacement, the message [[1]
occur Plug Changed? No] appears.

( Printer maintenance > - Tap key.
Appendix
(Replacing consumable par@

9 The message [[1] Plug Changed? Yes] appears.
@Vhen not using the printe} . Tap Enter key.

foralong period of time - The lifetime counter of the adapter's plug will be reset.

If you do not replace the plug, do not choose "Yes". Using the high-capacity ink pack adapter without
replacing the plug can cause ink leakage.

(Moving or transporting printeD
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Before Use >

Setup > C About Maintenance
Various Wearing protective
Settings equipment

Basic
Operations

Advanced Checking ink level and
Operations replacing ink

3 h ink k

Daily maintenance at
When problems the end of work
occur

C Printer maintenance >

N

Agitating ink

N

Appendix

<Replacing consumable part9
When not using the printer
for along period of time

<Moving or transporting printeD

When the following message appears, empty the waste ink tank.

Warning message

Empty Waste Ink Tank

then Tap Enter the previous menu.

Full WastelnkTank

« Printing and other operation will stop.

Appears periodically. Empty the waste ink tank.
- After emptying the tank, tap Enter key so that the display returns to

The status light on the printer control panel turns on red with beep
sound. Immediately empty the waste ink tank.

0 Make sure to read the following sections before this task.

(¥ ”Handling” P.13
= "Ink and waste fluid” P.15

m Warning

« Use a HDPE container with light blocking properties to store waste liquid.

« When storing waste fluid for a long time, slightly loosen the cap on the container to allow air. Do not tightly close it.

Use the Print /Media Set switch on the vacuum control panel to set to [Media Set].

- The Print LED will turn off.
(5 "Select Print/Media Set” P.39
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BeforeUse S | ......................................................................................................................................................
e Prepare a container to collect waste ink.

D ( About Maintenance ¢ Important/

. Weari . The capacity of the waste ink tank is 2,000 ml. If no or small amount of waste fluid is collected in the
‘SI:::?nuss earmq prote:tlve Make sure to prepare a container that has waste ink tank, you may not be able to drain fluid out
9 equipmen enough capacity. of the tank.
Basic Agitatingink )
Operations

Advanced Checking ink level and
Operations replacing ink

) Em t thewasteinktank .......................................................................................................................................................................................................................................................
Maintenance

Wear the rubber gloves over the polyethylene
Daily maintenance at gloves.
x‘f:e:‘ problems > the end of work Wear protective equipment such as goggle,
u . . .
(R

N
]
<
)
=
~+
=
D
=
o
o
=
c
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o
[¢°]
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b3
Q
(%]
—
m
=
=
~+
Q
=]
=
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b3
Q
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-+
(1]
©
Q
©
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-
o
=
(o
o
~+
>

protective mask, protective clothing.

Printer maintenance )

Appendix

eplacing consumable par@

When not using the printeD .......................................................................................................................................................................................................................................................

for along period of time Open the cover of the waste ink valve case, and
then take the drain tube valve out from the case.

(Moving or transporting printeD
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BeforeUse
Put the tip of the drain tube valve in the empty
container and open the valve to drain waste ink Open
Setup > ( About Maintenance from the waste ink tank.
Various Wearing protective
Settings equipment

Waste ink may splash while draining from the
waste ink tank. Make sure to put the tip of the
drain tube valve in the empty container to

)

Basic Agitating ink :
Operations ) 9 drain.
D (checkmg ink level @ ........................................................................................................................................................................................................................................................
replacing ink
Operatlons Once you finish emptying the tank, close the drain
tube valve firmly. \\ Close

H Empty th te ink tank
Maintenance

Daily maintenance at
When problems the end of work
occur
(R

Printer maintenance )

Appendix

eplacing consumable partsD

Use a dry cloth to clean the tip of the valve.
When not using the printe}

for along period of time

(M indort ting orint ) Hook the drain tube valve on the clamp of the
oving ortransporting printer waste ink valve case, then close the cover.
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Before Use >

Setup > C About Maintenance
Various Wearing protective
Settings equipment

Basic
Operations

Advanced Checking ink level and
Operations replacing ink

i Empty th te ink tank
Maintenance

Daily maintenance at
When problems the end of work
occur
(R

N

Agitating ink

2/

Printer maintenance >

Appendix

eplacing consumable parts)

When not using the printer
for a long period of time

<Moving or transporting printeD

@ When [Empty Waste Ink Tank then Tap Enter] was displayed:

« After emptying the tank, tap Enter key.
« The display will return to the previous menu.

When [Full Waste Ink Tank] was displayed:

- After emptying the tank, the printer will resume operation.

@ Press the Print / Media Set switch on the vacuum control panel to set to [Print].

« The Print LED will turn on.
(= "Select Print/Media Set” P.39

Py wARNING

» You are obligated to properly dispose of waste fluid from the printer in compliance with Wastes
Disposal and Public Cleansing Act and local ordinances. Delegate disposal to an industrial waste
disposalcontractor.

» Waste fluid from this printer is harmful to aquatic organisms. Do not allow it to reach sewage or natural
water systems.
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Before Use >

Setup > < About Maintenance >
Various Wearing protective
Settings equipment

Basic
Operations

Advanced Checking il:lk Ie:vel and
Operations replacing ink
<Empty the waste ink tank>
Daily maintenance at
When problems the end of work
occur

< Printer maintenance )

Agitating ink >

Appendix

<Replacing consumable parts)
When not using the printer
for a long period of time

<Moving or transporting printeD

0 Make sure to read the following sections before this task.

(¥ ”Handling” P.13
¥ ”Ink and waste fluid” P.15

This printer requires daily maintenance. Follow these steps to perform a daily maintenance when you are done printing

for the day.

+ The message [Perform Daily Maint.] is prompted on the control panel after a certain period of time passed from the last daily
maintenance. Make sure to perform a daily maintenance when prompted.

Even when you are printing all day long without entering to sleep mode, make sure to perform a daily maintenance
once a day.

Failure to do so could cause print defects or printer failure.

To perform a daily maintenance without entering to sleep mode or powering off, go to [Maintenance10: Daily
Maintenancel].

(¥ "Cleaning each part of the printer” P.209
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@ Daily maintenance flow

( Preparations for daily maintenance
Setup ( About Maintenance )
Various Wearing protective Put the printer into sleep mode
Settings equipment
Basic Agitating ink )
Operations 1. Clean the UV-LED lamp

Advanced Checking il"lk Ie.vel and
Operations replacing ink
E h ink tank
C mpty the waste ink tan )
Daily maintenance at
When problems the end of work
occur
( Printer maintenance >
Appendix
(Replacing consumable par@
When not using the printer
for along period of time

(Moving or transporting printeD

2. Moisten the surface of print head nozzles

3. Clean the parts around the print head

4. Clean the cleaning wiper and the parts around the capping unit

5. End the maintenance

N N N NN Y
A N e N N N N7 N 4

XPJ-1462UF Operation Manual Operations and Maintenance Methods 194



@ Preparations for daily maintenance
D bt ratanmnes ) ‘Whatyouneed

Various Wearing protective Prepare the following items for daily maintenance.
Settings equipment
e v Q5 N
( Agitatingink ) .
polyethylene gloves  rubber gloves protective goggles  paper towel or dropper protective mask
Advanced Checking ir'rk Ie-vel and polyester knit wiper
Operations replacing ink ﬁ Q\ i y
E h ink tank E
< mpty the waste ink tan ) n '
esignated ) . .
) plastic cup cleaning stick tray scraper
Daily maintenance at maintenance cleaner
When problems the end of work
occur @ Important/

Basic
Operations

protective clothing

( Printer maintenance ) « Use a paper towel supplied with the printer or optional polyester knit wiper.
Appendix + Do not use a tissue. Lint or flakes on tissue may cause damage to the print head.
(Replacing consumable par@ « Do not use non-designated maintenance cleaner.
» To purchase the optional accessories such as designated maintenance cleaner, contact your local
MUTOH dealer.
When not using the printer
[for along period of time}

(Moving or transporting printeD Wear the rubber gloves over the polyethylene gloves.
Wear protective equipment such as goggle, protective ﬂ
NS

mask, protective clothing.
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Before Use >

Setup > ( About Maintenance )
Various Wearing protective
Settings equipment

Basic Agitating ink
Operations 9 9 )

Advanced Checking ir-1k Ie.vel and
Operations replacing ink
E h ink tank
(mptyt e waste in tan)
Daily maintenance at
When problems the end of work
occur

( Printer maintenance )

Appendix

(Replacing consumable par@
When not using the printer
for along period of time

(Moving or transporting printeD

Put the printer into sleep mode

Go to the "Sleep mode” menu.
- Tap Home key = [Menu1 Setup] appears.
« Tap KA key several times and select [Menu6 Sleep Mode].

e When [Daily Maintenance Start ->Enter] appears, tap Enter key.

« [Please wait] appears.

6 When [Unload Media then Tap Enter] appears, remove media and the jig and tap Enter key.

« [Please wait] appears.
- The gantry and the carriage will move to the maintenance position.

@ Important/

If any obstacle is detected, the message [Unload Media then Tap Enter] will appear again. Remove
media and the jig, and tap [l Enter key.

When [Daily Maintenance End ->Enter] appears,
. /
G you can start maintenance. G} Important/
(¥ "Perform a daily maintenance” P.197 The standard daily maintenance time is about
5 minutes.
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Before Use >

Setup > ( About Maintenance )
Various Wearing protective
Settings equipment

Basic
Operations

Advanced Checking ir'rk Ie.vel and
Operations replacing ink
E h ink tank
< mpty the waste ink tan )
Daily maintenance at
When problems the end of work
occur
( Printer maintenance )
Appendix
(Replacing consumable par@
When not using the printer
for along period of time

(Moving or transporting printeD

Agitating ink )

Perform a daily maintenance
1.CleantheUV-LEDlamp

/A\ CAUTION

0 c The UV-LED lamp may get hot after printing.
Allow the lamp to cool down for 10 minutes after printing and then start maintenance.

Open the front cover. tray
- Place the tray directly under the print head to protect ——
the table. _ 7~ _ LT ]
——————— I\W“AJ—’__AW‘
0
= e /S

Look at the bottom of the UV-LED lamp and wipe
off any dust or ink with a paper towel.
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Before Use >

Setup > C About Maintenance >
Various Wearing protective
Settings equipment

Basic Agitating ink
Operations 9 9 >

Advanced Checking ir?k Ie:vel and
Operations replacing ink
<Empty the waste ink tank>
Daily maintenance at
When problems the end of work
occur

C Printer maintenance >

Appendix

<Replacing consumable parts)
When not using the printer
for a long period of time

<Moving or transporting printeD

e If the ink cannot be removed completely, remove the emitting window glass from the lamp and use the
supplied scraper to clean it off.
1. Slide up the left side of the exhaust fan cover. The right side screw serves as a fulcrum.
2. Slide the glass attached on the bottom of the lamp towards the front to remove it.
3. Press the scraper on the ink deposits with a slight angle and scrape it off.
4. Use the paper towel to clean the ink scraped from the glass.
5. Put the glass back on the lamp.
6. Firmly slide it into the end and then put the exhaust fan cover back in place.

» Make sure to use the scraper supplied with the printer.
« Do not press the edge of the scraper too hard. This will cause damage to the glass.

» Make sure that the emitting window glass is attached to the lamp and the exhaust fan cover is put
back in place. Using your printer without them will cause damage to the lamp.

[

scraper
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Before Use >

Setup > < About Maintenance >
Various Wearing protective
Settings equipment

Basic Agitating ink
Operations 9 9 >

Advanced Checking ir:lk Ie:vel and
Operations replacing ink
<Empty the waste ink tank>
Daily maintenance at
When problems the end of work
occur

< Printer maintenance >

Appendix

<Replacing consumable part9
When not using the printer
for a long period of time

<Moving or transporting printeD

2. Moisten the surface of print head nozzles

When cleaning, make sure the following points:

« Ensure to follow the instructions to perform cleaning. When moistening the surface of nozzles, do not reuse the
cleaning stick already used to clean the print head circumference, cleaning wiper or capping unit circumference.
This could cause damage to the print head.

« Always use a new cleaning stick and dampen it with designated maintenance cleaner. Do not use non-designated
maintenance cleaner. It may cause nozzle clogging.

« Do not touch the tip of cleaning stick with fingers. If sebum gets on the stick, it will damage the print head.
« Do not reuse the used cleaning stick. Dust on the stick could cause damage to the print head.

Put a new cleaning stick in a plastic cup and use the
dropper to drop the designated maintenance cleaner
on the tip of the cleaning stick.(Use about 0.5 ml)

Look at the bottom side of the carriage. Using the
cleaning stick dampened with the maintenance
cleaner, moisten the surface of the print head
nozzles.

« Lightly touch with the cleaning stick to moisten the
nozzle surface.

« Repeat it a couple of times to moisten the entire
nozzle surface.

« Never rub against the nozzle surface. This
could cause damage to the print head.

+« When the entire nozzle surface has been
moistened, you can stop it.
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T
e Next clean the parts around the print head.

Setup > ( About Maintenance ) .......................................................................................................................................................................................................................................................
Various > ( Wearing protective] 3. Clean the parts around the print head
Settings equipment

Agitating ink ) Q Look at the bottom of the carriage and use the cleaning stick to clean the ink or dust on the parts shown in the

Basic
Operations

illustration.

Advanced CChecking ink level amﬂ
Operations replacing ink D Clean this part D Do not touch the nozzle surface (yellow)

<Empty the waste ink tank) The parts around the nozzle surface (silver metal) The print head guide (black plastic parts)
Maintenance ‘ Y
Daily maintenance at : \ . ‘ |
When problems the end of work ' A
occur

( Printer maintenance )

Appendix

<Replacing consumable parts)

@Vhen not using the printeD If the maintenance cleaner is splashed on the printer, use a paper towel to wipe it off.

for along period of time

<M°"i“9 or transporting pri"teD 9 Next clean the cleaning wiper and the parts around the capping unit.

@} Important/

« If the ink or dust is on the cleaning stick during cleaning, submerge the stick into the maintenance
cleaner in the plastic cup.

« If the dirt does not get off, replace with a new cleaning stick and move to the next step.
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Before Use >

Setup ( About Maintenance )
Various Wearing protective
Settings equipment

Basic
Operations

Advanced Checking ir-1k Ie:vel and
Operations replacing ink
E h ink tank
C mpty the waste ink tan )
Daily maintenance at
When problems the end of work
occur
( Printer maintenance )
Appendix
<Replacing consumable parts)
When not using the printer
for along period of time

<Moving or transporting printeD

Agitatingink )

Use the cleaning stick to clean the left side of the
cleaning wiper (black rubber).

4, Clean the cleaning wiper and the parts around the capping unit

Use the cleaning stick to clean the right side of the
wiper.
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capping unit to remove ink and dust.

pad (yellow)

Before Use
e Use the cleaning stick to clean the parts around the Do not touch the absorbent

Setup > ( About Maintenance )
Various Wearing protective
Settings equipment

Basic
Operations

Advanced Checking ink level and
Operations replacing ink

c Empty the waste ink tank
mamenance M- i
Daily maintenance at Slowly close the maintenance cover and the front
When problems the end of work cover.
occur

Next end the daily maintenance. _ @ e

Agitatingink )

LI ]
( Printer maintenance> E o . B 7 R
Appendix =N —] 0

<Replacing consumable parts)

When not using the printer
for along period of time oo

<Moving or transporting printeD 5. End the maintenance

Check that [Daily Maintenance End -> Enter] appears on the printer control panel.
- Tap Enter key.

- The printer automatically performs a "Short" cleaning.
« Once the cleaning is complete, the printer automatically enters to sleep mode.
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Before Use
- Dispose of the used cleaning stick.
Use a paper towel to wipe the maintenance cleaner off the dropper.
Dispose of the maintenance cleaner in the plastic cup and dry the cup well using the paper towel.

Setup > ( About Maintenance ) - Di .
« Use a paper towel to clean the tray.

Various Wearing protective @ Important/
Settings equipment . . . .
«» Do not reuse the used cleaning stick. Dust on the stick could cause damage to the print head.

) » Check that the lid of the maintenance cleaner is shut properly and store it.

Basic Agitating ink
Operations

— Checking ink level and ............ s
Operations replacing ink e End the daily maintenance.

Note
Maint Qimpty the waste ink tank) Lo
aintenance Used cleaning stick and the maintenance cleaner left in the plastic cup are industrial waste.

Daily maintenance at Dispose of them in accordance with the local regulations.
When problems the end of work
occur @0/ N RRRRSNNNSNSNNRRRREEETT et ea et e e e et ettt e et et eeat e e st e e st e aae e et e e eateeeateeate et e eeae e e aeeeesee e st e eseeeneeeeseeeeste e st e et e e aseeeaeeeeaeeea e e et e e eneeeeae e e st e e st e eaeeeaneeenaeenaeeneen s

( Printer maintenance )

Appendix

(Replacing consumable partsD
When not using the printer
for along period of time

(Moving or transporting printeD
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Before Use

Setup ( About Maintenance )
Various Wearing protective
Settings equipment

Basic Agitating ink
Operations ( 9 9 )
Advanced Checking ink level and
Operations replacing ink

E h ink tank
(mptyt e waste in tan)
When problems

Daily maintenance at
the end of work
occur
Appendix
(Replacing consumable par@
When not using the printer
for along period of time

(Moving or transporting printeD

Head cleaning

If there are missing lines in the nozzle check print, perform a head cleaning.
This cleaning consumes ink.
There are several cleaning modes available in this product.

Select an appropriate mode depending on your usage conditions.

Short cleaning Consumes less ink than "Normal" cleaning.

Normal cleaning Select this mode if there are several missing lines in the nozzle check print.

Consumes more ink than "Normal" cleaning. Perform "Long" cleaning if nozzle clogging persists

Long cleanin . .
9 9 even if "Normal" cleaning was performed.

Gives higher cleaning than "Long" cleaning, but consumes large amount of ink.
This menu is not selectable from the pJ direct key.

To access this menu, go to the cleaning menu of the meintenance menu.

(¥ ”"Maintenance menu” P.126

Little Charge

Offers more powerful cleaning than "Little Charge", but consume large amount of ink than
"Little Charge".

This menu is not selectable from the ) direct key.

To access this menu, go to the cleaning menu of the meintenance menu.

(¥ ”"Maintenance menu” P.126

This menu does not appear when you perform cleaning from the maintenance menu and
[Head1] or [Head?2] is selected in the Select Print Head menu.

Initial Charge:

@ Important/

When you perform "Little Charge" or "Initial Charge",

« Do not open the front cover and the maintenance cover.
« Make sure to install the new ink bags.

If cleaning is interrupted, it may consume more ink.
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D Head cleaning procedure
Before Use

Setup > ( About Maintenance ) c Check that [Print Ready Type1] appears on the control panel.
Various VEariNg PrO OO Ve | oo eee ettt et e oo
Settings equipment

Tap p4 key.
Basic Agitating ink ) (¥ "Direct keys” P.34
Operations

Checking ink level and
gdvantced [ replgacing ink ) Use FY/ K key to select a cleaning mode.
perations >
- Tap Enter key.

. « The cleaning cycle begins.
E h k tank
ETTTT N
[Daily maintenance at ) Run a nozzle check print.
When problems
occurr‘ P m > the end of work « If nozzle clogging still persists, repeat cleaning and nozzle check print.

¥"”Run a nozzle check and cleaning” P.78

(Replacing consumable partsD

If missing lines still persists after several attempts of "Normal" cleaning, perform a "Long" cleaning.

If missing lines still persists after several attempts of "Long" cleaning, perform ” Cleaning each part of the
@Vhen not using the printe} printer” P.209

for a long period of time If nozzle clogging still persists, go to >"” Head cleaning” P.204 and perform "Little Charge".

(Moving or transporting printeD .......................................................................................................................................................................................................................................................
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@ Soak Cleaning

When to perform:

Setup ( About Maintenance ) + once a week(recommended)

» nozzle clogging or nozzle deflection persists after cleaning attempt.
Various Wearing protective Preparation:
Settings equipment

» Polyethylene gloves, rubber gloves, protective eye wear, mask

Basic Agitating ink ) « Plastic cup, Dropper
Operations . Designated maintenance cleaner,

Advanced [Checking ink level a"‘D ........................................................................................................................................................................................................................................................
Operations replacing ink Wear protective equipment.

¥ “Wearing protective equipment” P. 171

. Empty th te ink tank
(Emptythewasteinktank) 5T
Daily maintenance at Pour an appropriate amount of maintenance cleaner
When problems > the end of work into the plastic cup.
occur

Appendix
(Replacing consumable par@

When Mot using the primtar)
for along period of time e Go to the “Soak Cleaning” menu.

- Tap [Home] key so that [Menu1 Setup] appears.

. Use key to choose [Menu3 Maintenancel].

- Tap P4 key [Maintenancel: Cleaning] appears.

+ Use PaY /K key to choose [Maintenance6: Soak Cleaning].

(Moving or transporting printeD

Tap 24 key.
« [Soak Cleaning /Start ->Enter] appears.
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@ ........................................................................................................................................................................................................................................................
e Tap & [Enter] key.

D ( About Maintenance ) - The carriage moves to the maintenance position (left side of the printer).

Various ARG Protective |

Settings equipment G When [Pour Cleaning Fluid/ End -> Enter ] appears,

start maintenance.

Basic Agitatingink )

Operations Slowly open the covers in the following order:

L « @ Front cover

Advanced Checking "-‘k Ie.vel and - (@ Maintenance cover R

Operations replacing ink

(1 Note

. Qimpty the waste ink tank) .

Maintenance The message “Close cover” appears if the covers are

open for more than ten minutes. In such cases, close all
Daily maintenance at the covers and start again.
When problems > the end of work
OCCUE e

Fill the head cap with maintenance cleaner.
Appendix « Use a dropper to fill it with maintenance cleaner until

(Replacing consumable pamD the cleaner almost overflows the cap.
When not using the printer
for along period of time

(Moving or transporting printeD
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Before Use >

Setup > ( About Maintenance )
Various Wearing protective
Settings equipment

Basic Agitating ink
Operations 9 9 )

Advanced Checking ir-1k Ie-vel and
Operations replacing ink
E h ink tank
C mpty the waste ink tan )
Daily maintenance at
When problems the end of work
occur
Appendix
(Replacing consumable partsD
When not using the printer
for along period of time

(Moving or transporting printeD

Using a paper towel, completely wipe off any ink on
the surface of the air valve (parts ® and @).

Slowly close the maintenance cover R and then the front cover in order. Tap B [Enter] key.
« The carriage goes back to the capping station.

@ When [Soaking time: (1-99) 10 min] appears, use FaY/ key to specify the soaking time and then tap

[Enter] key.
« The countdown begins.
« 10 minutes is recommended for soak cleaning time.

End the soak cleaning.
« Clean off the maintenance cleaner from the dropper with the paper towel.

« Dispose of the maintenance cleaner in the plastic cup and clean off the cup with the paper towel.

« Close the maintenance cleaner bottle tightly and store it.

them in accordance with the local regulations.

« Used paper towel and the maintenance cleaner left in the plastic cup are industrial waste. Dispose of
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Before Use >

Setup > ( About Maintenance )
Various Wearing protective
Settings equipment

Basic
Operations

Advanced Checking ir'rkle.vel and
Operations replacing ink
E h ink tank
< mpty the waste ink tan )
Daily maintenance at
When problems the end of work
occur
Appendix
(Replacing consumable par@
When not using the printer
for along period of time

(Moving or transporting printeD

Agitating ink )

Cleaning each part of the printer

You will need to clean each part of the printer when

+ missing lines or thin lines still persist after head cleaning was performed.

« you are printing all day long without entering to sleep mode and need to perform a daily maintenance
Preparations:

Refer to "Preparations for (> “Preparations for daily maintenance” P.195 and prepare necessary items.

@ Important/

This procedure applies when you will continue to use your printer after the maintenance.

maintenance.
(5 ”Daily maintenance at the end of work” P.193

When you perform a daily maintenance at the end of the work, put the printer into sleep mode and perform a daily

Cleaning flow

e Go to the “Daily Maintenance” menu.
- Tap Home key = [Menu1 Setup] appears.
- Tap R key several times to select [Menu 3 Maintenance].

« Tap b4 key. = [Maintenance1 Cleaning] appears.
- Tap / key several times to select [Maintenance? Daily Maintenance].

e Tap P4 key and when [Daily Maintenance Start -> Enter] appears, tap Enter key.
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Beforalse > |
e The message [Unload Media then Tap Enter] appears.

- Remove the media and the jig and tap Enter key.
Setup ( AboutMaintenance ) e
. . . The message [Please Wait] appears.
Various Wearing protective
Settings equipment « The gantry and the carriage will move to the maintenance position.

@ Important/
Basic Agitatingink )
Operations If any obstacle is detected, the message [Unload Media then Tap Enter] will appear again. Remove
media and the jig, and tap [l Enter key.
Advanced Checking ink level and
OPerat|°ns replaCing ink .......................................................................................................................................................................................................................................................

The message [Daily Maintenance End -> Enter] appears.
. Qimpty the waste ink tank)
Maintenance - You can start cleaning each part of the printer.
Daily maintenance at .......................................................................................................................................................................................................................................................
When problems the end of work
oceur 2.Clean each part of the printer

. The parts you need to clean are the same as "Daily Maintenance".
Appendix

Follow the instructions of &5 1. Perform a daily maintenance”P.236 to clean each part.

(Replacing consumable par@

(""1. Clean the UV-LED lamp” P.197

When not using the printer (3¥""2. Moisten the surface of print head nozzles” P.199
for along period of time (3¥""3. Clean the parts around the print head” P.200

(3¥""4. Clean the cleaning wiper and the parts around the capping unit” P.201

(Moving or transporting printeD @ Important/

The standard daily maintenance time is about 5 minutes.
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Before Use >

Setup > ( About Maintenance )
Various Wearing protective
Settings equipment

Basic Agitating ink
Operations 9 9 )

Advanced Checking ir-1k Ie:vel and
Operations replacing ink
E h ink tank
C mpty the waste ink tan )
Daily maintenance at
When problems the end of work
occur
Appendix
<Replacing consumable parts)
When not using the printer
for along period of time

<Moving or transporting printeD

Maintenance for optional ionizer

m Warning

- Before maintenance on ionizer or replacement of electrode needle, make sure to turn off the printer. Performing
these tasks with power on could lead to an electrical shock or accident.

« Do not put tools, metallic objects (e.g. wire) or fingers close to the electrode needle. This could result in an electrical
shock or damage.

« Do not touch the electrode needle with hand. This may cause injury.

m Caution

« Do not touch the electrode needle with hard objects such as tools. Any damage to the needle will affect the
performance of static elimination, causing an accident or failure.

« After long-term use, the dust or dirt will attach to the electrode needle. Clean it when the warning indicator light
blinks. Using the ionizer with dust or dirt accumulated on the needle will reduce the performance of static elimination,
causing an accident or failure. Regular cleaning (approximately once a month) is recommended.

« Depending on your environment or media being used, the ionizer may not provide sufficient effect.

Clean the electrode needle

Follow these steps to clean the electrode needle on the ionizer.

When to clean:

« when the electrode needle gets dirty or once a month
What you need:

« Polyethylene gloves, rubber gloves, protective eye wear
« Cotton swab or cleaning kit

Wear protective equipment.
(3" "Wearing protective equipment” P.171
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: Q Remove media.
Before Use
setup : C About Maintenance ) Tap PY key to move the gantry to the front of the printer, and then turn off the printer.
3 "Turn off the printer” P.54
Various Wearing protective
Settings > ( equipment ] ........................................................................................................................................................................................................................................................

Open the front cover and clean the electrode needle on the ionizer. There are two cleaning methods: using
> cotton swab and using cleaning kit.

Basic
Operations

Advanced Checking ink level and [Cleaning with cotton swab] . |
Operations replacing ink - Use the cotton swab dampened with glcohol to wipe
the dirt off the electrode needle and its surrounding
area.
(Empty the waste ink tank \&

Daily maintenance at
When problems the end of work
occur
Appendix [Cleaning using the cleaning kit] Filter
<Replacing consumable parts) « (a)Dampen the filter on the cleaning kit with alcohol.
« (b) Put the cleaning kit on the electrode needle and
then rotate the kit to the left and right a few times to

@Vhen not using the printe} remove the dirt with the filter.

Agitating ink

for a long period of time

- If the filter gets very dirty, replace with a new one and
clean it again. (b) \
<Moving or transporting printeD @"Attach afilter” P.213 \ %
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Before Use >

Setup > ( About Maintenance )
Various Wearing protective
Settings equipment

Basic
Operations

Advanced Checking ir-1k Ie:vel and
Operations replacing ink
<Empty the waste ink tank)
Daily maintenance at
When problems the end of work
occur
Appendix

<Replacmg consumable parts)
When not using the printer
for a long period of time

<Moving or transporting printeD

Agitating ink )

Once the cleaning has finished, close the front cover and turn on the printer.
¥ "Turn on the printer” P.53

@ Important /

If the ion level warning persists after cleaning, replace with a new electrode needle.( ©3° “Warning indicator
light function” P.216)

3" "Replace with a new electrode needle” P.214

» The cleaning kit has the caps to avoid dirt contamination. When storing the
cleaning kit, make sure to cap it.

+ The cleaning kit has a string hole that you can put a string and hang it to the
wall. Make sure to cap it while hanging. String is not included in the kit.

Cap for cleaning kit

Attach a filter

After cleaning the electrode needle several times, the filter will get dirty with dust and its cleaning performance will

reduce.If the filter is dirty, replace with a new one.

Remove the dirty filter and insert a new filter into
the hole in the center of the cleaning kit.
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Push the filter to insert it all the way.
Before Use « Make sure that the filter is not bent and is inserted all &y

the way ( = 1 mm from the end face).

M

Setup C About Maintenance ) ‘ ~
y
- - ] £ 1mm

@ ( Wearing protective ! '
Settings equipment c -]
Basic Agitating ink
Operations 9 J >

Checking ink level and 5
Overations [ replacing ink ) Replace with a new electrode needle

- When to replace:
Mai <Empty the waste ink tank)
aintenance « When the ion level warning appears even after cleaning or the needle has worn
. . What you need:
Daily maintenance at y
x\f:ﬁ: problems > the end of work « Polyethylene gloves, rubber gloves, protective eye wear

» Designated electrode needle replacement kit

Appendix

Replaci bl t . .
< eplacing consumable par 9 Wear protective equipment.

(33" "Wearing protective equipment” P.171

When not using the printer
fora long period OF BN | oottt s Aot e et s s e et e et et a st e et s et s oottt oAt ettt et s et et s Lot e et et e ettt ettt ettt ettt

Remove media.
<Moving or transporting printeD

Tap P key to move the gantry to the front of the printer, and then turn off the printer.
3 "Turn off the printer” P.54
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Replace with a new electrode needle.
Before Use
« (a) Put the designated electrode needle replacement kit on the electrode needle. While pushing it against the

jonizer, rotate the kit anticlockwise to remove the electrode needle.
Setup > C About Maintenance ) « (b) Put the replacement kit on a new electrode needle and insert it into the slot while aligning with the groove.
(

« (c) While pushing it against the ionizer, rotate the kit clockwise to attach the electrode needle.

Various Wearing protective (a)
Settings equipment

Basic Agitating ink
Operations 9 9 >

Advanced Checking ink level and
Operations replacing ink

. Empty th te ink tank
Daily maintenance at
When problems : [ the end of work ) @} Important /
occur

Observe the following caution when attaching the electrode needle.

« Align the marks on the ionizer and the electrode needle.
Appendix

<Replacing consumable parts)
When not using the printer
for a long period of time

<Moving or transporting printeD

Marks on the ionizer

Marks on the electrode needle

» Check that the O ring is fit into place.

Oring
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Before Use >

Setup > < About Maintenance >
Various Wearing protective
Settings equipment

Basic Agitating ink
Operations 9 9 >

Advanced Checking ir:lk Ie:vel and
Operations replacing ink
. Empty th te ink tank
Daily maintenance at
When problems > the end of work
occur
Appendix
<Replacing consumable part9
When not using the printer
for a long period of time

<Moving or transporting printeD

Warning indicator light function

COND

Indicator light

loniger warnig types

The ionizer has the warning indicator light. The ION/
- ALM/COND indicator blinks when a maintenance or
ION /ALM attention is required. Warning types are as follows.

Warning Indicator light Possible cause Solutions
Flash three times every  « Abnormal discharge Please contact your MUTOH dealer you
Alarm(ALM) seconds « Internal circuit broken purchased from.

lon level(ION)

Flash twice every

Electrode needle became dirty or
seconds worn (it's time for maintenance)

Turn off the printer and clean the
electrode needle. If the problem persists,
replace with the new one.

" "Clean the electrode needle”
P.211

(" ”"Replace with a new electrode
needle” P.214

Condition(COND)

The performance of static elimination

has been affected by the work

seconds environment (temperature, humidity,
surrounding metals, etc.)

Flash once every

Check that the work environment is
within the specification range and there is
no conductive material like metals around
the printer.

Confirmation procedure

Go to the "lonizer" menu.
- Tap Home key = [Menu1 Setup] appears.

- Tap K& key several times to select [Menu 3 Maintenance].

- Tap P4 key. = [Maintenancel Cleaning] appears.

- Tap / key to select [Maintenance8 lonizer].
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Before Use >

Setup > ( About Maintenance )
Various Wearing protective
Settings equipment

Basic Agitating ink
Operations 9 9 )

Advanced Checking ir-1k Ie-vel and
Operations replacing ink
E h ink tank
C mpty the waste ink tan )
Daily maintenance at
When problems the end of work
occur

C Printer maintenance )

Appendix

(Replacing consumable partsD
When not using the printer
for along period of time

(Moving or transporting printeD

Tap [>] key. The message [lonizer / Start => Enter] appears.

- Tap Enter key.

The message [Please wait] appears.

- The ionizer begins to remove static.
« It beeps while working.

When the message [lonizer / End => Enter] appears, open the front cover and check the [ION/ALM/COND]
indicator.

- Ifitis blinking, the ionizer requires maintenance or some attention.

(¥ "loniger warnig types” P.216

- Ifitis turned off, the ionizer is working properly.

The message [Please wait] appears.

« The ionizer finishes removing static.
« The beep sound stops.

If the indicator was blinking in step 4, take an appropriate action depending on the types of warning.

- Ifitis blinking, the ionizer requires maintenance or some attention.
(¥ "loniger warnig types” P.216

m Warning

Before maintenance on ionizer or replacement of electrode needle, make sure to turn off the printer.
Performing these tasks with power on could lead to an electrical shock or accident. water systems.
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et I Replacing consumable parts
D < About Maintenance > In order to maintain consistent printing quality, the following parts must be replaced periodically.

Parts When to replace
Varlf)us Wearlng. protective When looking from the side, the ink deposits accumulated on the flushing pad is visible
Settings equipment . .
Flushing box pad through the flushing box frame.
. (It depends on your use frequency. Check it periodically.)
Basic < Agitating ink >
Operations Cleaning wiper Approximately every six months
Advanced CCheckinlg il:lk Ie'vle(l an(y Emittingwindow glassof UV-LED lamp When tr;e glass has cracks or a chip in the edge, or the dirt on the glass cannot be
Operations replacing in removed.
Filter of UV-LED lam Approximately every one month or when the filter gets dirty with ink or dust
. i L
CEmpty the waste ink tank> P (It depends on your use frequency. Check it periodically.)
. . When the area on the filter which is normally hidden behind the filter frame is also
Daily maintenance at . : L
When problems the end of work Exhaust fan filter contaminated with ink
occur (It depends on your use frequency. Check it periodically.)

< Printer maintenance ) Electrode needle for optional ionizer =~ The warning for ion level appears even after cleaning or the electrode needle has worn.

Replacing consumable parts
When not using the printer
for a long period of time

<Moving or transporting printeD

Appendix
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Before Use >

Setup > ( About Maintenance )
Various Wearing protective
Settings equipment

Basic
Operations

Agitating ink )

Replacement flow

c Go to the “CR Maintenance” menu.

- Tap Home key = [Menu1 Setup] appears.
« Tap R key several times to select [Menu 3 Maintenance].
« Tap b4 key. = [Maintenance1 Cleaning] appears.

- Tap / key to select [Maintenance2 CR Maintenancel.
CChecking ink level an(D

replacing ink

Advanced
Operations

Tap a key and when [CR Maintenance Start -> Enter] appears, tap Enter key.
. Gimpty the waste ink tank) ) ) i
Maintenance - The carriage moves to the left side of the printer.
) « The message [CR Maintenance End -> Enter] appears.

Daily maintenance at
When problems the end of work
occur

( Printer maintenance ) e The printer is now in the CR maintenance state. You can start replacement.

Replacing consumable parts
When not using the printer
for along period of time

(Moving or transporting printeD

Appendix

Follow the instructions to replace each part.

(¥ "Replace the flushing box pad” P.220

(¥ "Replace the cleaning wiper” P.224

(3" "Replace the emitting window glass of the UV-LED lamp” P.227

(¥ "Replace the filter of UV-LED lamp” P.230

(¥ "Replacing and cleaning the exhaust fan filter” P.232 *

* (Replacement or cleaning of exhaust fan filter can be done without putting the printer into CR maintenance mode.)
(For replacement of the ionizer's electrode needle, see “Replace with a new electrode needle” P.214 .
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Before Use >

Setup > ( About Maintenance )
Various Wearing protective
Settings equipment

Basic Agitating ink
Operations J J )

Advanced Checking ir-rk Ie-vel and
Operations replacing ink
E h ink tank
C mpty the waste ink tan )
Daily maintenance at
When problems the end of work
occur

( Printer maintenance )

Replacing consumable parts
When not using the printer
for along period of time

(Moving or transporting printeD

Appendix

Replace the flushing box pad

The flushing box is a part that collects inks spitted from the print head.
Please replace it regularly. Using your printer without replacing it could cause damage to the print head.

When to replace

+ When looking from the side, the ink deposits accumulated on the flushing pad is visible through the flushing box frame. (Ap-
proximately every two months) * It depends on your use frequency. Check it periodically.
What you need

«+ Polyethylene gloves, rubber gloves, protective eye wear, mask
+ New flushing box pad
« Waste paper (paper that ink does not bleed through)

0 Make sure to read the following sections before this task.

(¥ ”"Handling” P.13
¥ ”Ink and waste fluid” P.15

1.Checking procedure
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BeforeUse S L
Q Check the pad of the flushing box.

- (When looking from the side) if the ink deposits
Setup ( About Maintenance ) accumulated on the flushing pad is visible through
the flushing box frame, you need to replace it.
Various Wearing protective ;
Settings equipment ]
—

Basic
Operations

Advanced Checking ink level and T oo Srio T IR
Operations PR GG K
. Close the maintenance cover R and the front cover.
Empty the waste nk tank 9

Daily maintenance at T @ / (T ]

When problems > the end of work A , \ ~ - L

occur ‘ = — )
, — g

( Printer maintenance ) o = = (
Replacing consumable parts

When not using the printer,
for along period of time

(Moving or transporting printeD

Agitatingink )

Appendix
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D 2.Replacement procedure
Before Use

D ( About Maintenance ) c Wear protective equipment.

(33 "Wearing protective equipment” P.171

Various ( Wearing protective ] .......................................................................................................................................................................................................................................................
Settings equipment
g auip Put the printer in CR maintenance state.

°"1.Put the printer in CR maintenance state” P.219

Basic
Operations

Advanced Checking ir-rk Ie-vel and
Operations replacing ink
E h ink tank
C mpty the waste ink tan )
Daily maintenance at
When problems the end of work
occur

( Printer maintenance )

Replacing consumable parts [T oo s oo oo oo oo
Remove the pad from the flushing box.
When not using the printer . )
for a long period of time « Pull the tab of the flushing box up to unhook it.
@ Important/

» When removing the pad from the flushing
box, be careful of ink dripping.

« Put the used pad in a plastic bag and dispose
of it according to the local regulations.

Agitatingink )

Appendix

(Moving or transporting printeD
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BeforeUse S
9 Attach a new pad to the flushing box.
D ( About Maintenance ) g \B
Various Wearing protective
Settings equipment

Basic
Operations

Advanced Checking ir-rk Ie-vel and
Operations replacing ink
E h K AN ) e e e A e e eSS A s A eSS e e ettt na
C mpty the waste ink tan )
Close the maintenance cover R and the front cover.
Daily maintenance at

When problems the end of work

occur - ®) Vo ne

( Printer maintenance> - g = . e
Replacing consumable parts — ( @

LA

Agitatingink )

Pt M WA

Appendix

When not using the printer BRI
for along period of time
(Moving or transporting printeD Check that [CR Maintenance End -> Enter] appears on the control panel and tap Enter key.
« The message [CR Maintenance Start -> Enter] appears.

« The procedure ends here.
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Before Use >

Setup > ( About Maintenance )
Various Wearing protective
Settings equipment

Basic
Operations

Advanced Checking ir'rk Ie.vel and
Operations replacing ink
Gimpty the waste ink tank)
Daily maintenance at
When problems the end of work
occur

( Printer maintenance )

Replacing consumable parts
When not using the printer
for along period of time

(Moving or transporting printeD

Agitating ink )

Appendix

Replace the cleaning wiper

The cleaning wiper is an essential part to ensure consistent printing quality. Please replace it periodically.
When to replace:

« Approximately every twelve months
What you need
« Polyethylene gloves, protective eye wear, mask

« New cleaning wiper
« Waste paper (paper that ink does not bleed through)

o Make sure to read the following sections before this task.

(¥ "Handling” P.13
(3 "Ink and waste fluid” P.15

Wear protective equipment.

(¥ "Wearing protective equipment” P.171

Put the printer in CR maintenance state.

(°"1.Put the printer in CR maintenance state” P.219

e Open the front cover and the maintenance cover R.
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BeforeUse S
Remove the cleaning wiper. e <
- Slide the hook on the wiper to the back to unhook : k N
Setup C About Maintenance ) from the wiper slot. AL ,
- Lift the hook and remove the cleaning wiper. i ) )
Various > Wearing protective
Settings ( equipment ] o} Imp :
» Wear protective gloves when replacing this

Agitating ink > part.
«When removing the cleaning wiper, be

Basic
Operations

careful of ink dripping.

Advanced Checking ir‘ikIe:veI and « Put the used cleaning wiper in a plastic

Operations replacing ink bag and dispose of it according to the local
regulations.

<Empty the waste ink tank)
Dally MM NN At | et
When problems the end of work ' .
occur Follow these steps to attach a new cleaning wiper. <

) C Printer maintenance > - Slide the back side of the new cleaning wiper into its
Appendix slot.

Replacing consumable parts « Press the wiper hook down until it clicks into place.
¢} Important/
@Vhen not using the printe} g

Do not touch the rubber part of the cleaning
wiper with bare hands. If sebum gets on the
stick, it will damage the print head.

for a long period of time

[ »

<Moving or transporting printeD
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Before Use >

Setup > ( About Maintenance )
Various Wearing protective
Settings equipment

Basic Agitating ink
Operations 9 9 )

Advanced Checking ir-1k Ie.vel and
Operations replacing ink
E h ink tank
C mpty the waste ink tan )
Daily maintenance at
When problems the end of work
occur

( Printer maintenance )

Replacing consumable parts
When not using the printer
for along period of time

(Moving or transporting printeD

Appendix

G Close the maintenance cover R and the front cover.

e Check that [CR Maintenance End -> Enter] appears on the control panel and tap Enter key.

« The message [CR Maintenance Start -> Enter] appears.
« The procedure ends here.
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Before Use >

Setup > ( About Maintenance )
Various Wearing protective
Settings equipment

Basic Agitating ink
Operations 9 9 )

Advanced Checking ir-rk Ie-vel and
Operations replacing ink
E h ink tank
C mpty the waste ink tan )
Daily maintenance at
When problems the end of work
occur

( Printer maintenance )

Replacing consumable parts
When not using the printer
for along period of time

(Moving or transporting printeD

Appendix

Replace the emitting window glass of the UV-LED lamp

An emitting window glass is a part that protects the UV-LED lamp. Using the printer with dirty or broken glass will
cause damage to the lamp or insufficient ink curing. Please replace the glass as needed.
When to replace:

« When the glass has cracks or chips, or ink sticking to the glass cannot be removed.
What you need

+ Polyethylene gloves, rubber gloves, protective eye wear, mask
« New glass

0 Make sure to read the following sections before this task.

(¥ "Handling” P.13
(& "Ink and waste fluid” P.15

/I\ CAUTION

0 c The UV-LED lamp may get hot after printing.
Allow the lamp to cool down for 10 minutes after printing and then start replacement.

Replacement procedure

Wear protective equipment.

(¥ "Wearing protective equipment” P.171
Put the printer in CR maintenance state.
(¥ "1.Put the printer in CR maintenance state” P.219
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Beforelse
e Open the front cover and the maintenance cover L.

Setup > ( About Maintenance )

Various Wearing protective

Settings equipment

Basic Agitating ink
Operations 9 9 )

Advanced [Checkiniq ir]k Igvil ancD .......................................................................................................................................................................................................................................................
replacing in
Operations e Check the glass and replace it if there is any cracks
or chips.
E h ink tank
<mptyt ¢ wastein tan) - Slide up the left side of the exhaust fan cover. The -
right side screw serves as a fulcrum. | , ( :

Replacing consumable parts fan cover back in place.
@ Important/

@I;f: ?:: USI:rgi’c::irtrilr:t:E Make sure that the emitting window glass
gp is attached to the lamp and the exhaust fan
cover is put back in place. Using your printer

(Moving or transporting printeD without them will cause damage to the lamp.

1
I |
Daily maintenance at - Slide the glass attached on the bottom of the lamp
x\f::: problems the end of work towards the front to remove it. l
« Check for cracks, chips, or ink on the glass |
( Printer maintenance ) - Attach a new glass to the UV-LED lamp. I
Appendix - Firmly slide it into the end and then put the exhaust |
1
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Before Use >

Setup > ( About Maintenance )
Various Wearing protective
Settings equipment

Basic Agitating ink
Operations 9 9 )

Advanced Checking ir-1k Ie.vel and
Operations replacing ink
E h ink tank
C mpty the waste ink tan )
Daily maintenance at
When problems the end of work
occur

( Printer maintenance )

Replacing consumable parts
When not using the printer
for along period of time

(Moving or transporting printeD

Appendix

6 Close the maintenance cover L and the front cover.

G Check that [CR Maintenance End -> Enter] appears on the control panel and tap Enter key.

« The message [CR Maintenance Start -> Enter] appears.
« The procedure ends here.
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Before Use >

Setup > ( About Maintenance )
Various Wearing protective
Settings equipment

Basic Agitating ink
Operations 9 J )

Advanced Checking ir'rk Ie.vel and
Operations replacing ink
Gimpty the waste ink tank)
Daily maintenance at
When problems the end of work
occur

( Printer maintenance )

Replacing consumable parts
When not using the printer
for along period of time

(Moving or transporting printeD

Appendix

Replace the filter of UV-LED lamp

The UV-LED lamp filter protects the lamp from ink mist. Using a dirty filter will cause damage to the lamp.

Make sure you replace it regularly.
When to replace:

« Approximately once a month or when the filter gets dirty by dust or ink.(It depends on usage. Please check regularly.)
What you need

+ Polyethylene gloves, rubber gloves, protective eye wear, mask
» New filter

0 Make sure to read the following sections before this task.

(¥ "Handling” P.13
(& "Ink and waste fluid” P.15

Wear protective equipment.

(¥ "Wearing protective equipment” P.171
Put the printer in CR maintenance state.

(°"1.Put the printer in CR maintenance state” P.219
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Before Use >

Setup > ( About Maintenance )
Various Wearing protective
Settings equipment

Basic
Operations

Advanced Checking ir-rk Ie-vel and
Operations replacing ink
E h ink tank
C mpty the waste ink tan )
Daily maintenance at
When problems the end of work
occur

( Printer maintenance )

Replacing consumable parts
When not using the printer
for along period of time

(Moving or transporting printeD

Agitatingink )

Appendix

G Close the maintenance cover L and the front cover.

Replace with a new filter.
« Firmly insert it into the filter slot.

e Check that [CR Maintenance End -> Enter] appears on the control panel and tap Enter key.

« The message [CR Maintenance Start -> Enter] appears.
« The procedure ends here.
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Before Use >

Setup > ( About Maintenance )
Various Wearing protective
Settings equipment

Basic Agitating ink
Operations J J )

Advanced Checking ir-rk Ie-vel and
Operations replacing ink
E h ink tank
C mpty the waste ink tan )
Daily maintenance at
When problems the end of work
occur

( Printer maintenance )

Replacing consumable parts
When not using the printer
for along period of time

(Moving or transporting printeD

Appendix

Replacing and cleaning the exhaust fan filter

Exhaust fan filters collect ink mist generated inside the printer. You must replace it regularly according to the
replacement cycle.Using your printer without replacing this filter will affect printer performance or print quality.
Replacing and cleaning period:

« When the area on the filter which is normally hidden behind the filter frame is also contaminated with ink (Since it differs
depending on usage frequency, please check periodically.)

Preparation:

+ Polyethylene gloves, rubber gloves, protective eye wear, mask

« Replacement exhaust fan filter

« Paper towel or Soft cloth

« Ethanol (commercially available item: Use one with a concentration of 50% or higher.)

o Make sure to read the following sections before this task.

(¥ "Handling” P.13
3" ”Ink and waste fluid” P.15

Wear protective equipment.

(¥ "Wearing protective equipment” P.171

e Tap the FY key while media is removed.
- The gantry moves to the front of the printer.

« [Print Ready H:XXX.Xmm Typel] appears.
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Before Use >

Setup > ( About Maintenance )
Various Wearing protective
Settings equipment

Basic
Operations

Advanced Checking ir-rk Ie-vel and
Operations replacing ink
E h ink tank
C mpty the waste ink tan )
Daily maintenance at
When problems the end of work
occur

( Printer maintenance )

Replacing consumable parts
When not using the printer
for along period of time

(Moving or transporting printeD

Agitating ink )

Appendix

e Remove the exhaust fan filter from the exhaust fan.

@} Important /

When removing the exhaust fan filter, be
cautious of ink drops.

e Open the cover on the filter.

e Check the filter to see if it needs to be changed.
- If the area on the filter which is normally hidden behind the frame of the fan filter is contaminated with ink, replace

it with new one.

After replacement Still good to use

Lﬁﬁi‘%*( LﬁEﬁ‘\F*r

|

)
1/

1@%! L

I

Must replace now

il

If the filter looks dirty
as shown on the left,
you must replace with
new one.
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Beforalse > |
If needed, replace with a new filter.
« Remove the filter from the exhaust fan filter cover.
Setup ( About Maintenance )
@} Important /

Varlpus Wearlng. protective » Wear the rubber gloves over the polyethylene
Settings equipment . .

gloves while replacing. Polyethylene gloves

is included with the replacement exhaust fan

Agitating ink ) filter.
« When removing the filter, be cautious of ink

. drops.
Checking ink level and

Advanced Jmee « Put the used filter in a plastic bag and dispose
Operations replacing ink . . ‘

P of it according to the local regulations.

E h ink tank

Maintenance < mpty the waste ink tan )
When problems [Da:lg;:::iefn;::; at ) Using a soft cloth or a paper towel dampened with
oceur little ethanol, clean the cover to remove dirt.

( Printer maintenance )

Replacing consumable parts

When not using the printer
FOr @ lONg PEriOd Of tiME | et

Attach a new filter to the cover.
(Moving or transporting printeD

Basic
Operations

Appendix
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Before Use >

Setup > ( About Maintenance )
Various Wearing protective
Settings equipment

Basic Agitating ink
Operations 9 9 )

Advanced Checking ir-rk Ie-vel and
Operations replacing ink
E h ink tank
C mpty the waste ink tan )
Daily maintenance at
When problems the end of work
occur

( Printer maintenance )

Replacing consumable parts
When not using the printer
for along period of time

(Moving or transporting printeD

Appendix

Close the front cover, then attach the filter to the
exhaust fan.

@ Tap ¥4 key.
« The gantry goes back to the home position.

- [Set media. then Tap[ A ]1key.] appear.
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Before Use >

Setup > ( About Maintenance )
Various Wearing protective
Settings equipment

Basic
Operations

Advanced Checking il"lk Ie.vel and
Operations replacing ink
Gmpty the waste ink tank)
Daily maintenance at
When problems the end of work
occur

( Printer maintenance >

Agitating ink )

Appendix

(Replacing consumable par@

When not using the printer
for a long period of time

(Moving or transporting printeD

If you are not using the printer for a long period of time (maximum one month), follow these steps to power off the

printer.

o Make sure to read the following sections before this task.

Z""Handling” P.13
=”Ink and waste fluid” P.15

1. Perform a daily maintenance

Prepare the items required for daily maintenance.
(¥ "Preparations for daily maintenance” P.195

Put the printer in daily maintenance state.
(¥""1.Put the printer in daily maintenance state.” P.209

Clean each part of the printer.
(3¥""2.Clean each part of the printer” P.210

Once the maintenance is complete, close the front cover and maintenance cover and tap Enter key.
°”5.End the maintenance” P.202
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Before Use >

Setup > ( About Maintenance )
Various Wearing protective
Settings equipment

Basic
Operations

Advanced Checking il"lk Ie.vel and
Operations replacing ink
Gmpty the waste ink tank)
Daily maintenance at
When problems the end of work
occur

( Printer maintenance >

Agitating ink )

Appendix

(Replacing consumable par@

When not using the printer
for a long period of time

(Moving or transporting printeD

When [Remove Cartridges] appears, remove all the
high-capacity ink pack adapters from the ink slots.

2. Flush ink out of printer

c Go to the “Ink Discharge” menu.

- Tap Home key = [Menu Setup] appears.
- Tap K% key several times to select [Menu 3 Maintenance].

- Tap P4 key = [Maintenancel Cleaning] appears.
- Tap / key to select [Maintenance4 Ink Discharge].

e If the message [Empty Waste Ink Tank then Tap Enter] appears, drain waste fluids into a container.

- Tap Enter key.

(" "Empty the waste ink tank” P.189

- When [Discharging **%] appears, it begins flushing
ink out of the printer.

« When [No Cart xxxxxx] appears, drain waste fluids
into a container to empty the waste ink tank.

(5~ "Empty the waste ink tank” P.189

+ Remove the ink bag from the high-capacity ink pack
adapter and put it in the original packaging box. Then
store it and the high-capacity ink pack adapter in the
light-blocking cabinet.
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Before Use > 3. Skip daily maintenance and power off the printer
Press and hold the Power button for more than two seconds.
Setup ( About Maintenance ) , ,
« The message [Daily Maintenance Start -> Enter] appears.
Various Wearing protective |
Settings equipment e Tap Cancel key.

« This will skip a daily maintenance.

@ Important/

Advanced Checking ink level and Make sure to perform a daily maintenance before powering off the printer.

Operations replacing ink Powering off without daily maintenance could cause nozzle clogging.
Gimpty the waste ink tank) -------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

The printer begins powering off.
Daily maintenance at
When problems the end of work
OCCUN e

( Printer maintenance )

Basic Agitating ink
Operations J J )

Appendix

(Replacing consumable par@

When not using the printer
for a long period of time

(Moving or transporting printeD
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Before Use > Initial ink charging after flushing ink out of the printer

Press and hold the Power button for more than two seconds.
Setup ( About Maintenance ) _

« The small LED above the button and all the keys light up.

« Printer initialization begins.
Various Wearing protective |
Settings equipment

e When [Ink Charge Start -> Enter] appears, check that the waste ink tank is empty or only a small amount of

Basic Agitating ink ) fluids is collected. Then tap (K . Enter key.

Operations

Advanced Checking i'?k 'e_"el and When the message [Empty Waste Ink Tank then Tap Enter] appears, drain waste fluid into a container.
Operations replacing ink » . »
3”7 Empty the waste ink tank” P.189

_ « After emptying the tank, tap Enter key.
(Emptythewasteinktank) ~CUCeTRYmOmemmERERIEE
Daily maintenance at When [Insert Ink Cartridges] appears, agitate the ink in each ink bag and insert it in the high-capacity ink
When problems the end of work pack adapter. Then insert it into each ink slot.
occur > iti i

(3"”3. Initial Ink Charging” P.67

( Printer maintenance > @} Important/

Be sure to use new ink bags. If a used ink bag does not have enough ink, it will run out of ink during initial
ink charging and will consume more ink.

When not using the printer TR0 0000000000000 0000000000000 0000000000000 0000000000000 0SSOSR
foral iod of ti . L
ora ong perioc o e 9 Once ink bags are installed, follow the instructions on “4. The procedure after installing ink bag” P.71 to

Appendix

(Replacing consumable par@

perform initial ink charging.

(Moving or transporting printeD
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@ I ....... MOVingortransporting ..... p rinter ........................

D ( AboutMaintenance)
@ Important/

Varlpus Wearlng. protective This product must be repacked in the original packaging and packaging materials as you purchased.
Settings equipment o .
Otherwise it will cause damage or failure.
. When moving or transporting your printer, make sure to consult your local MUTOH dealer.
Basic Agitatingink )

Operations <
Advanced Checking ink level and
Operations replacing ink
<Empty the waste ink tank)
Daily maintenance at
When problems the end of work
occur

( Printer maintenance )

Appendix

<Replacing consumable parts)
When not using the printer
for along period of time

Moving or transporting printer
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When
problems
occur




e ) M d Error M
I essages and Error Messages
Setup > This section describes messages displayed during normal printer operation or when errors occur, and solutions to the
messages.
Various
Settings Status messages
Basic This section describes messages displayed during printer normal operation.
Operations When the printer is working correctly, the following status message is displayed on the control panel.
Displa Description
Advanced i/ P
Operations Activation required Printer has not been activated yet. Follow the Startup Guide to activate your
printer.
Maintenance : ; (33~ "Activate the printer” P.60
M E
F / W update required MUTOH Status Monitor (MSM) is required to update the controller firmware.
When problems >> Controller F/W << For the mthod of updating, see the section “Firmware Update” in the MUTOH
occ Status Monitor operation manual.
ur
( Troubleshooting ) Print Ready Ready-to-print state (Media is loaded in the printer)
Appendix > Set media, then Ready-to-print state (Media is not loaded in the printer)
Tap [ A ] key.
Receiving Job is being received.
Converting Job is being converted.
Printing Job is being printed.
Pausing Print Printing is being paused.
Cancel Print -> Enter - To resume printing, tap [[l] Cancel key.
« To cancel printing, tape Enter key. (you cannot resume printing)
Power Off The printer is being powered off. Please wait.
S/CReading The smartchip is being read.
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Ink Circulation

* % %

Ink circulation is being performed in the printer.

Maintenance

Messages and Error
Messages Perform Daily Maint.
When problems
occur

The scheduled time has passed since the last daily maintenance.
Perform a daily maintenance.
(33~ "Cleaning each part of the printer” P.209

< Troubleshooting >

Empty Waste Ink Tank

Appendix then Tap Enter

Drain waste fluids into a container to empty the waste ink tank, and then tap

Enter key.

(33~ "Empty the waste ink tank” P.189

Before Use >
Ink Charge To perform ink charging, tap [l Enter key.
Start -> Enter
Setup
Insert CleaningCart. Install the cleaning cartridges to flush the print head.
Various Washing Head %% %  The print head is being flushed.
Settings Please wait.
. Remove Cart. Remove ink bags or cleaning cartridges.
Basic
Operations Insert InkCartridges Install ink bags to perform ink charging.
. o N
Advanced Ink Refill *% % Inkis beln.g filled.
Operations Please wait.
During discharge * % % Inkis being discharged.
> Please wait.

[56] Remove Cart.

This message appears during initial cleaning before initial ink charging.
Remove the cleaning cartridges from the ink slots 5 and 6.
(33~ "Perform initial cleaning to initial ink charging” P.62

[56] Insert Cart.

This message appears during initial cleaning before initial ink charging. Insert
the cleaning cartridges into the ink slots 5 and 6.
(33~ "Perform initial cleaning to initial ink charging” P.62

Dump data available

When Header Dump is set to [ON], this message appears notifying that there is a
dump data to be printed.

(33~ "Header Dump”P.103
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Before Use

Error message and possible solutions

Setup This section describes the error messages that can be displayed when an error occurs and the solutions to the errors.

Various
Settings

Basic
Operations

Advanced
Operations

Maintenance

When problems
occur

Appendix

g

Messages and Error
Messages

( Troubleshooting )

Display

Description

Cover Open

Any or all of covers (front cover, maintenance cover R, maintenance cover L) are
open.
Close it.

[****%*] Ink End

Ink bag has run out of ink (The printer will stop operation).

Remove the ink cartridge and replace with a new ink bag. Invert the ink
cartridge as instructed to agitate ink and then insert it into the ink slot.
Replace with a new smartchip card.

(This message appears when Remain Ink is set to [Off]}

(33~ "Checking ink level and replacing ink” P.181

Ink cartridge is not installed (Printer stops operation)
Insert the ink cartridge into the ink slot.

Ink End L

Ink is out (in the example on the left, slot 2 and slot 3) (The printer will stop
operation).

Remove the ink cartridge and replace with a new ink bag. Invert the ink
cartridge as instructed to agitate ink and then insert it into the ink slot.
(This message appears when Remain Ink is set to [On])

(33~ "Checking ink level and replacing ink” P.181

No Cart. 4 2% b L

An ink cartridge is not installed (in the example on the left, slot 5 and slot 6)
Insert an ink cartridge into the ink slot.
(This message appears when Remain Ink is set to [On])

[****] No S/C Card

A smartchip card is not inserted. (The printer will stop operation)
Insert a smartchip card into the card slot.
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Display

Description

Before Use
[******] Discharged

The printer is not filled with ink.

Perform initial ink charging.

(33~ "Initial ink charging after flushing ink out of the printer” P.239

When you move the printer or when you are not using the printer for a long
period, turn the printer off.

(33~ "When not using the printer for a long period of time” P.236

This message appears periodically.
Drain waste fluids into a container to empty the waste ink tank.

(33~ "Empty the waste ink tank” P.189

Setup
Various
Settings

) Empty Waste Ink Tank
Basic then Tap Enter
Operations
Advanced Full WastelnkTank

Operations

The waste ink tank is full. (The printer will stop operation)
Immediately drain the waste fluids into a container to empty the tank.
Sy "Empty the waste ink tank” P.189

Maintenance
Messages and Error [****] S/C ReadErr
Messages

Failed to read the chip.
Insert the smartchip card again.

When problems
occur [****]S/C Col. Err

< Troubleshooting >

Appendix

The smartchip card is inserted into the incorrect slot.
Insert it into the correct slot. Also, check that the ink cartridge is inserted into
the correct ink slot.

g

[****]S/C CodeErr

The smartchip card inserted is not supported by this printer.
Please contact your local MUTOH dealer.

[****] Broken Chip

The smartchip card is damaged.
Replace with a new smartchip card.

[****] Check Ink

Ink cartridge is not inserted correctly.
Insert the cartridge straight into the ink slot.

[****] S/C Recog. E

The smartchip card may require "smartchip recovery".

Insert the smartchip card into the card slot again.

If the chip still cannot be read correctly, insert a new smartchip card.

When the message [[***] Check Color OK ->Enter] appears after reinsertion,
follow the instructions in the panel display to operate.
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Description

The smartchip card may required “smartchip recovery”.
Check to see if the correct smartchip card is inserted.
- If the wrong card is installed, insert the correct one into the slot.

« If the correct card is inserted, tap ] Enter key so that the printer will perform
the recovery processing. Printing can be continued.

The ink bag that smartchip recovery was performed has run out of ink.
Replace with a new S/C card.

The media height detector detected obstacle.
Tap key and load media on the table again.
(33~ "Load media” P.72

The ink became low. (The printer continues operations)
Prepare a new ink bag for replacement.
(This message appears when Remain Ink is set to [Off])

Maintenance
Messages and Error
Messages Ink Low

The ink became low (in the example on the left, slot 5 and slot 6) (The printer
continues operations)

Prepare a new ink bag for replacement.
(This message appears when Remain Ink is set to [On])

Displa
Before Use it/
[***] Check Color
OK ->Enter
Setup >
Various
Settings [****] Chg. S/C Card
Basic Obstacle Detected
Operations stacle Detecte
Tap [V 1key.
Advanced
Operations T
[****] Ink Low Ulimi=is
: Type 1
When problems Type 1
occur
< Troubleshooting >
Appendix > KMCYW Agitate Ink

The scheduled time has passed since the last ink agitation.
Agitate the inks in the Black (K), Magenta (M), Cyan (C), Yellow (Y) and White(W)
ink bags.

Unable to Enter to
Sleep Mode

An error has occurred while in preparation process of sleep mode (daily
maintenance).

Tap Enter key and follow the instructions displayed to operate the printer.

[****] Change Plug

The high-capacity ink pack adapter was used for a certain number of times.
Replace with a new plug in the adapter.

Load media then
switch to [Print]

The vacuum table is in [Media Set] state. (Operator is working on the vacuum
table)

Once you finish loading media and working on the table, change the Print/Media
Set switch on the vacuum control panel to [Print].
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Before Use

Setup

Various
Settings

Basic
Operations

Advanced
Operations

Maintenance

When problems
occur

Appendix

g

Messages and Error
Messages

< Troubleshooting >

Display

Description

Switch to [Print]

The vacuum table is in [Media Set] state. (Operator is working on the vacuum
table)

Once you finish working on the table, change the Print / Media Set switch on the
vacuum control panel to [Print].

No Media

Media is not loaded in the printer.

Load media and then perform this operation again. (Tap key to change the
status to [Print Ready])

Media height Error
Tap [V 1key.

Media height exceeds the limit.
Tap key and load media again.
(33~ "Load media” P.72

Outside Print Area

The size of media is not long enough to print.

Drop Sensor Failed

The drop sensor is broken.

Auto NozzleCheck Off Printing is still possible, but you cannot use the automatic nozzle check function.
Please contact your local MUTOH dealer.
Auto Nozzle Check The printer run an auto cleaning cycle to recover blocked nozzles that an

Nuzzle Clog Present

auto nozzle check detected, but the nozzles are still clogged.
Manually run a nozzle check and cleaning cycles.
“Run a nozzle check and cleaning” P.78

Emergency Stop
Reboot Printer

Emergency stop button has been pushed.
To release the button, see “Stop the printer for emergency” P.147

Ink Not Expired?
OK -> Enter

Check the “Use Before” date on the cartridge (ink bag) label.
Once you have finished checking the expiration date or replacing the ink cartridge

(ink bag), tap Enter key.

[****] Ink Expired

This message appears when the ink cartridge (ink bag) has expired. Replace with
a non-expired one.

«The number in [******] [dentified the slot number where the error occurred.

« If“Ink End” and “No Cartridge” errors occurred at the same time, “No Cartridge” will be displayed in priorityto the “Ink End” error.
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Display

Description

Before Use
Temperature too low

Setup

. Printer's temperature is too low. Tap key to remove media and then adjust
room temperature. Wait until the warning message is no longer displayed.

(33~ "Specifications” P.261

Temperature too high

Various
Settings

« Printer's temperature is too high. Tap key to remove media and then adjust
room temperature. Wait until the warning message is no longer displayed.

(33~ "Specifications” P.261

Basic
Operations

Advanced
Operations

Maintenance
Messages and Error
Messages

When problems
occur

< Troubleshooting >

Appendix

g
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Before Use >
Setup >

Various
Settings

Basic
Operations

Advanced
Operations

Maintenance >
When problems
occur

Appendix >

Smartchip recovery

When the following message is prompted on the control panel, a smartchip error such as broken chip may have occurred in the
smartchip card.
Check that the correct smartchip card is inserted and then perform smartchip recovery. This will allow you to continue to print.

To perform smartchip recovery, do one of the followings according to the message appeared.

Display Description

[****] S/C Recog. E The smartchip card that needs a smartchip recovery may have been installed.
Remove the smartchip card and insert it again.
If the printer is still unable to read it, insert a new smartchip card and a new ink
bag.
« If a message “[****] Check Color OK ->Enter” appears after the smartchip card is
reinserted, follow the message “[****] Check Color OK ->Enter” to operate.

Messages and Error
Messages

< Troubleshooting >

[****] Check Color The smartchip card that needs a smartchip recovery may have been installed.
OK ->Enter Check that the ink color of the smartchip card inserted is correct.
« In case of wrong color insertion, insert a correct smartchip card.

« If color is correct, tap Enter key. The printer will perform smartchip recovery
and will continue to print.

« During smartchip recovery execution, the ink being recovered blinks in the ink status menu or the ink indicator.

(33~ "Ink level indicator on the printer control panel” P.36 “Printer Status menu” P.129
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Error requiring restart

An error requiring restart is displayed if a fatal operational failure such as the following occurs.

« When an error that prevents the printer from driving occurred.
« When the electrical circuit (PCB, motor, sensor, etc.) of the printer is broken.
« When a failure in the printer control program occurred.

If this error occurs, the printer will stop operation after
1. the power of drive source was automatically shut down.
2. all the LED on the printer control panel blink, and the buzzer beeps repeatedly.

3. the error message is displayed on the printer control panel and MUTOH Status Monitor.

Pressing any key on the control panel will stop the beeps. For this kind of error, operation will return to normal after
removing the cause of the error and restarting the printer. If the same error occurs again, pleace contact your local

MUTOH dealer. Be sure to tell us the code number of the error message when you contact us.

Message Solutions

Emergency Mode : E*** A trouble that the error cannot be released has occurred.
1. Check that the part you replaced has been installed correctly.
2. Press Power button to turn the printer off. Wait for a while and press Power
button again to restart the printer.

Emergency Mode : AC The printer instantaneously shut down while starting.
1. Press Power button to turn the printer off. Wait for a while and press Power
button again to restart the printer.

Emergency Mode : CPU CPU error has occurred.

1. Press Power button to turn the printer off. Wait for a while and press Power
button again to restart the printer.

“**%" in the error message is the error code that identifies what type of error occurred.
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This section describes printer troubles that an error message is not prompted, and possible cause and solutions.

«The printer status and error information can be checked from the Printer Status tab > Status Information in MSM. If your printer
is not working correctly, check this Status Information first.

« Make sure to use the latest version of MSM. To check the latest available version, go to Help > Version > Check for updates in
MSM. If old version is installed in your computer, download the latest version from MUTOH Club.

(»¥” MUTOH Status Monitor Operation Manual

Installation/ initial setup-related trouble

Maintenance Description Possible cause and Remedy
Messages and Error
Messages Check that
When problems Cannot perform initial ink charging. - the front cover and all the maintenance covers are closed.
occur « ink cartridges are inserted all the way into each slots.
MU N Check that the ink bag is not too cold.
Appendix « Rest the ink bag at room temperature for at least three hours, and perform

"Head Cleaning" several times.
Ink does not come out after ink charging. (55> “Head cleaning” P.204

« If the power was turned OFF during initial ink charging, turn the printer on again
and perform initial ink charging again.

Did you perform head cleaning?
« Perform cleaning, then, check the print result.

Nozzle clogging occurs after initial ink & “Head cleaning” P.204 . ) .
charging « If there is no improvement even after performing cleaning, rest the printer for at

lease one hour, perform a head cleaning or “Little Charge” again and then run a
nozzle check print.

« If the problem still persists, please contact your local MUTOH dealer.
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Troubleshooting

MSM or RIP software cannot connect to
the printer

Check that the Ethernet cable is connected securely to the Ethernet port.

Check that the network settings are configured correctly.

Check that the printer’s network settings match the computer’s settings.
(" "Configure the initial settings” P.57

Printer operation-related trouble

Description

Possible cause and Remedy

Printer does not work at all after
powered on or even after media is
loaded.

Check that the power cord is plugged into the wall outlet.

Check that the voltage of the wall outlet is withing the rated voltage range.

Check that the front cover and all the maintenance covers are closed.

« Go to the Printer Status tab in MSM and check if any error message is displayed
in the Status Information.

+ Check that you use the printer within the recommended environmental
conditions.

;¥ Startup Guide”Check before installation”P.5
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Troubleshooting

Media-related trouble

Description

Possible cause and Remedy

Print head strikes media while printing

Check that media is loaded on the table correctly.
(& "Supported media” P.43,”Load media” P.72

Check that the media does not have any wrinkles.
« Smooth out the media to sit flat on the table.

Check that the media does not have warps, folds or curls.
+ See”Media handling cautions” P.43

« If media does not sit flat on the table, secure it on the table using a thin tape to
avoid any warps.

Optimize the suction volume.

- If media warps, setting the suction volume higher will reduce the chance of
warps.

(¥ "How to operate vacuum control panel” P.39,”Load media” P.72

Check that the media does not have curls while printing.

« It can curl by UV light or ink curing. Use heat-resistant media or use a jig to
prevent curls.

(3" "Media handling cautions” P.43

The area in front of the guide line on the front side of the table is outside the

sensing area of the media height detector.

+ Do not place any objects (including jig) which are higher than the media placed
on the table here. This will cause the print head to strike it.

(¥ "Printable area” P.134
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Printer cannot detect media correctly
when loaded

For a transparent material that light can pass through, the media height detector
may not detect it.

« Tape the masking tape on the sides of media so that the detector can detect it
correctly.

+ Change the Media Setting Height to [Manual].

(¥ "Height” P.101

If you are using a textured media or uneven media, the sensor detects the highest
position on the media as media surface. The printer may not be able to print
properly.

(" ”"Media handling cautions” P.43

For media with uneven or curved bottom surface, the laser light can pass through
the gap so that the printer may not be able to adjust the table height properly.

Is an error message “Temperature too low” or “Temperature too high” displayed
on the control panel?

« If the product is used in the environment that does not meet “Environmental

!

Maintenance
M E
( ess:ngeesss:n:s rror ) Requirements’, the height of media may be detected higher or lower than the actual
When problems 9 height. In such cases, tap key to remove media and then adjust room temperature.
oceur Once you confirm the message is no longer displayed, tap key again and load

. media.
Troubleshooting

Appendix

!
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P The carriage pauses at the left or the

Advanced right side of the printer while printing.

Operations

Maintenance
Messages and Error
Messages

When problems
occur

Check that your computer meet the following requirements:

0S: Windows 11, Windows 10

CPU: Intel (R) Core (TM) i5 or higher

Memory: No less than 8G byte

Network: Use a network port that supports Gigabit Ethernet, and an Ethernet
cable that supports Category 6 Gigabit Ethernet or later.

+The OS support period of software supplied from MUTOH conforms to the
Microsoft support lifecycle policies.
« Please also check the system requirements of your RIP software if you are using.

To connect your printer to your computer, make sure to use a Gigabit Ethernet
cable Category 6 or later.
(¥ "Connecting to a computer” P.47

Troubleshooting

Appendix

g
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Check that media is loaded on the table correctly.
Before Use
(¥ "Load media” P.72

Check that the ink bags installed on the printer are not expired.

Setup

When “Agitate XX Ink” message appears on the control panel, agitate ink in
the ink bag.
(¥ "Agitating ink” P.172

Various
Settings

+ Run a nozzle check to see if the nozzles are in good condition. If nozzle clogs,
perform head cleaning.

(¥"”Run a nozzle check and cleaning” P.78
« Perform a daily maintenance.
Printer doesn’t expectedly print (¥ "Cleaning each part of the printer” P.209

(ink mottle, ink bleed or faint print . If nozzle clogging persists, perform “Little Charge”.
(¥ "Head cleaning” P.204

Basic
Operations

Advanced
Operations

appears)
Maintenance . Lo .
Messages and Error If the Ink Maintenance option is set to [Normal] or [Light], select [Full].
Messages 33" "Ink Maintenance” P.104
When problems P
occur [:;O:: J:s.t ,rllntl'cba [ .ratif):.
Troubleshooting just Print” calibration” P.88
Appendix Perform "PF Adjust" calibration.
(¥ "Gantry feed adjustment (PF Adjust)” P.122

Check that the suction volume is appropriate for the media being loaded.

« If you use a thin or soft media and suffer from wrinkles, setting the suction
volume lower will help to improve print quality.

(3 "How to operate vacuum control panel” P.39 ,”Load media” P.72
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rinter doesn’t expectedly print
(ink mottle, ink bleed or faint print
appears)

Is an error message “Temperature too low” or “Temperature too high” displayed

on the control panel?

« If the product is used in the environment that does not meet “Environmental
Requirements’, the height of media may be detected higher or lower than the actual
height. In such cases, tap key to remove media and then adjust room temperature.
Once you confirm the message is no longer displayed, tap key again and load
media.

Printing lines are not straight/
are duplicated or patchy.

Is ink cartridge (ink bag) within the validity period?
« Use a non-expired ink cartridge (ink bag).

Messages and Error

Ink is dripping on media or table

« Check that the cleaning wiper or the parts around the print head are clean. If
not, clean these parts.

(3¥"”Run a nozzle check and cleaning” P.78
« Perform a daily maintenance and run a nozzle check.

(33" "Cleaning each part of the printer” P.209 ,"Run a nozzle check and cleaning”
P.78

« Check the condition of the flushing box pad and replace with a new one if
needed.

¥ "Replace the flushing box pad” P.220

Troubleshooting

Image was printed in the wrong place /
partially printed

Check that the media is loaded on the correct position.

+ Check that the Origin setting is correct. Go to the Origin menu and check that
the LED pointer shows the correct position.

+ Check that the Media Size settings are correct.
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Troubleshooting

Check that the settings for print job, media and printer are correctly set.

When “Agitate XX Ink” message appears on the control panel, agitate ink in the
ink bag.
(¥ "Agitating ink” P.172

Is ink cartridge (ink bag) within the validity period?
« Use a non-expired ink cartridge (ink bag).

Printed color is not accurate.

« Run a nozzle check to see the nozzles are in good condition. If the nozzle clogs,
perform a head cleaning.

33 "Run a nozzle check and cleaning” P.78

« Perform a daily maintenance.

(¥ "Cleaning each part of the printer” P.209

« If the nozzle still clogs, perform "Little Charge".
(3" "Head cleaning” P.204

Is an error message “Temperature too low” or “Temperature too high” displayed

on the control panel?

« If the product is used in the environment that does not meet “Environmental
Requirements’, the print head may not fire ink properly. In such cases, tap key to
remove media and then adjust room temperature. Once you confirm the message is
no longer displayed, perform a head cleaning.

Appendix

Printer doesn't print.

Check that the Ethernet cable is connected securely to the Ethernet port.
(¥ "Supported media” P.43 ,”Load media” P.72

Go to the Printer Status tab in MSM and check that if any error message is
displayed in the Status Information.
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« Check that the cleaning wiper or the parts around the print head are clean. If
not, clean these parts.

(3¥""Run a nozzle check and cleaning” P.78

« Perform a daily maintenance and run a nozzle check.

(¥ "Cleaning each part of the printer” P.209 ,”Run a nozzle check and cleaning
P.78

« If the problem persists, please contact your local MUTOH dealer.

Do not use light reflective media. It may have a chance to cure the ink on
the print head.

”

Maintenance
Messages and Error
Messages

When problems
occur

Troubleshooting
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g
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I Specifications

Setup Model name XPJ-1462UF

Printing method On demand piezo method
Varipus Driving method Firmware servo/ DC motor drive
Settings Gantry feeding method Ballscrew feeding
Basic Media hold-down system Vacuum fan

Ink curing system UV-LED lamp

Operations

Maximum width 1420 mm

g e

Advanced Media size N!aximum'length 700 mm
Operations Maximum thickness 150 mm
Weight up to 50 kg /m? (including jig)
. Maximum printable width 1420 mm
Maintenance - .
Maximum printable length 700 mm
Print head height Automatic adjustment using media height detector
When problems . .
oceur adjustment (can be adjusted manually)
Optional accessories / f Gb-Eth ( BAS
Consumable supplies Interface -Ethernet (1000BASE-T)
Appendix Color 6 colors (Black/ Cyan/ Magenta/ Yellow/ White/ Varnish)
< Revision history > Ink Type UH21 or US61
Ink volume 800 ml ink bag (UH21 white: 500 ml bag)
Waste ink tank 2,000 ml tank attached to the printer, Empty the tank when needed
Operating condition: Temperature: 20 °C to 32 °C , Humidity: 40%to 60% non condensing
Environmental Printing condition: Temperature: 22 °C to 30 °C , Humidity: 40%to 60% non condensing
requirements Fluctuation: Temperature: no more than 2 °C per hour

Humidity: no more than 5% per hour

Storage without ink filled: within 6 months

Temperature: -20 °C to 60 °C , Humidity 20% to 80% non condensing
Printer storage condition Storage with ink filled: within 30 days*1

Temperature: 5 °C to 30 “C , Humidity: 20% to 80% non condensing

*1 Printer must be put into sleep mode. Make sure to check ink level.
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*UH21 ink

Black, Cyan, Magenta, Yellow,
Varnish (800 ml)

White (500 ml)

Temperature: -10 °C to 50 °C  (Storage up to one month maximum
when stored between 40 °C to 50 °C )

Humidity: 5% to 85% non condensing

-US61 ink

Black, Cyan, Magenta, Yellow, White, Varnish (800ml)
Temperature: 5 °C to 35 °C

Humidity: non condensing

*Cleaning cartridge (220 ml) (for both UH21 and US61 inks)

Temperature: -10 °C to 50 °C (Storage up to one month maximum when
stored between 40 °C to 50 °C )

Humidity: 5% to 85% non condensing

Input voltage AC 100V to 240V +10%
Input frequency 50/60Hz +1Hz
Input load current at least 12 A

Maintenance Power specification
When problems
occur . .
Optional accessories /> Power consumption
Consumable supplies

Appendix

Power off AC100V to 120V: 2.1W or below

AC200V to 240V: 3.2 W or below

Sleep mode 44 W or below
Ready-to-print 72 W or below
Operation 1030 W or below

g e

7

Revision history >

Current consumption

100V to 120V: 12 A or below
200V to 240V: 6 A or below

Dimensions

Height 1,339 mm
Width 2,770 mm
Depth 1,459 mm

Mass

Printer 500 kg
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Setup For information about optional accessories and consumable supplies, please contact your local MUTOH dealer.
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I Revision history

Setup Date Version Manual Supported Firmware
20236 00 XPJ1462UFE-A-00 V.1.00
Various 20237 01 XPJ1462UFE-A-01 V.1.00
Settings 2023.11 02 XPJ1462UFE-A-02 V.1.04
) 20243 03 XPJ1462UFE-A-03 V.1.05
g;s:ati ons 2024.11 04 XPJ1462UFE-A-04 V.1.08
2024.12 05 XPJ1462UFE-A-05 V.1.09
Advanced 2025.7 06 XPJ1462UFE-A-06 V.1.10 or later

Operations

Maintenance

7
\_/

Specifications

When problems
occur

Optional accessories /
Consumable supplies

Revision history
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